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ABSTRACT
Individual and group counseling treatment modes were

used by the Probation 0ffice of District Court of the District of
Columbia to ascertain whether clients with a particular personality
- responded more to one treatment plan than to another. In the first of

R two related counseling experiments, data from four personality
instruments were analyzed for 87 clients who were randomly assigned
to two groups. For the second experiment, 122 clients were assigned
to individual counseling, group counseling, or the control group. The
results vf the experiments showed that it was not feasible to assign
clients to a particular treatment mode based upon personality traits.
Statistical data, a ciient progress form, ard a bibliography are
appended. . (BC) 4 :
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SIGNIFICANT IMPLICATIONS

~ Personality characteristics can be reliably evaluated through paper and
~. pencil instruments

. Probation officers are as effectlve in group methods as they are in

individual methods
)

. The preference of probation officer should be a strong cons1derat10n in
the determination of the treatment mode which he uses

. The use of measured personallty variables to predict counseling outcome is
not warranted

The goals of the probation process should be clearly stated and relevant
behavioral concomitants identified

. Assessment of personality before differential assignment of probationer
or parolee to either group or individual counseling is not warranted

. Basic questions as to the effectiveness of coﬁnseling with probationers
and parolees are in order

. New treatment modes for rehabllltatlon of offendnrs need to be actively
investigated

. Counselors percelved that client change was greater for clients in group
counsellng :

. Cllents perception of counselor was more positive for those engaged in
1nd1v1dua1 counseling
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ABSTRACT

A research project conducted in the Probation Office for
the United States District Court for the District of Columbia was de-
signed to obtain preliminary answers to three questioans relating to
whether clients with a particular configuration of personality traits
could be observed to show greater improvement in one treatment mode
as contrasted with the other. The treatment modes employed were
individual and group counseling. The project was of two years
duration and consisted of two separate but related counseling
experiments.

In the first experiment, data were analyzed for a total
of 87 clients who had been randomly assigned to either group (N = 47)
or individual (N = 40) counseling. Data obtained from pre and post
testing on four personality instruments, and collected as criterion
measures on variables defined as indicative of desired behavioral change,
were analyzed in an attempt to test the hypotheses. Each of the
three hypotheses, of no differences by treatment mode, tested by t-
tests, was retained.

In the second counseling experiment, data were analyzed for
122 clients randomly assigned to individual counseling (N = 40),
group counseling (N = 58) or control group (N = 24). Data obtained
from pre and post administrations of four personality instruments
and seven criterion measures were analyzed in an effort to test four
hypotheses. The first two hypotheses were tested by MANOVA, with the
data stratified by level according to age, occupation, and schcol grade
completed. The third and fourth hypotheses were tested by single and
multiple correlation analyses respectively. The results revealed no
consistent trend. Thus, for the most part, the test and non- test
criteria did not dlfferentrate cllents by treatmert.

It was concluded that it was not feasible to make assign-
ments to a particular treatment mode based on personality of the
counselee using the spec1f1c personallty instruments and c¢riterion
measures. : .

A range of 1mp11cat10ns is suggested including appropriate-

‘ness of test 1nstruments .and criterion measures employed length of
. .experiment and nature of counsellng, and approprlateness eof the research
B questlons as relevant areas of 1nvest1gation : :
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PREFACE

This report describes a research project on the rehabili-
tation of offenders. An educational-adjustive orientation in the
treatment of offenders is consistent with sowid mental health
practices. Such an orientation was.prevalent in the setting in which
this project was conducted.

The results of this study demonstrate the paucity of
information on the effectiveness of efforts in this area, basic
assumptions which need to be tested, and the necesslty for continual
evaluation of rehabilitation efforts.

This report provide° demonstration of the possibilities
of cooperative efforts to these ends between an operating rehabllltation
setting and a university. : :
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CHAPIER I

*  INTRODUCTION

Rehabilitation services include services to individuals who,
because of . handicap, require specialized help. Handicaps most often
focused on are physical or mental in nature, and nandicapped people

include those who are blind, deaf, disabled retarded, etc. ‘This general
orientation has the deficiency of not including a large group which is
equally handicapped, but in ways which are emotional or cultural in
nature. As a result this latter group is not as spec1fically nor
frequently provided rehabilitation. serv1ces.._

Included in the group of persons who can be characterlzed as
hand1capped in . emotional or cultural ways are *hose 1nd1v1dua1s who
have commltted various kinds of legal offenses and ‘have e1ther been
placed on probation by a court of law, or have been paroled following
1mprisonment )

, A bas1c orientation of th1s research prOJect and report is that
probation or parole status carries with it the implication that its
recipients are indeed handicapped, and are thus deserving of rehabilita-
tion services. Support for this contention is. der1ved from a statement
about probation, also applicable to parole, offered by Dressler (1959)
Thepremise for Dresslefs statement is his contention that there are .
certain: k1nds of offenders who are reasonably safe risks in our, society,_ﬁ
to the extent that it would not- fac111tate their adJustment to remove. '
them to institutions. Where evidence indicates that the offender will
be able to conform to society's legal demands an opportunity for him to
do so,,condltionally and under superv1s1on, serves. both the 1nd1v1dual
-and the community :

The prOJect descr1bed 1n th1s report was an 1nvest1gat10n, over a.
two-year period of certa1n aspects of rehabilitative e fforts for pro-
bationers.and. parolees.» ‘These .were, 1nd1v1dua1 casework and group counsel-
- ing activities of .one probation off1ce within the federal probatlon L ,
_ 'system, the Probation Office for the . United States D1str1ct Court for the’
‘,D1str1ct of Columbia. . . o
c ThlS section of the report prov1des an 1ntroduct10n and background.
'vfor the study It 1ncludes .a. descr1pt10n of the Probation Office for the
,fUnited States D1str1ct Court for ‘the. D1str1ct of. Columbia background o
,_’ﬁiinformation, ‘a'rationale for the prOJect”'and a. statement of the specific;
“}",fresearch questions 1nvest1gated . L . :

‘ _Settingdfor‘the Project

, The;Probation 0ff1ce for the Un1te States D1str1ct COurt for,the:f'
Distrlct of ‘Columbia serves a clientele of ‘more than one thousand active

.clients ‘whose’ crimes include a wide rangegofffelonles. “In” the Fall of l967
thhere was a ratio of one parolee to every f1ve probationers.

o
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The professional staff of this Probation Office consists of four
supervisory personnel and 24 probation officers. Of this number, 18 are
engaged in activities most concisely described as casework, and 6 of
them have as a primary responsibillty the preparation of presentence
reports.

The probation officers engaged in- casework were those directly
involved in this project. They are described in terms of duties, case-
load, and programs which were developed as efforts to enhance effective’
performance of duties. While the style of functionlng varies, a general‘
descr1ptlon of functlons of these staff members would 1nclude°’

1. prOV1d1ng ass1stance to the court in sentenclng,
2, worklng with the offender 1nd1V1dually and in groups 1n an

" effort to effect rehabilitation, ° :
3. -proV1d1ng protection of the communlty through superv1s1on,
4.i_mak1ng collateral contacts w1th those 1nvolved w1th h1s ,
' clients,. = : :
5.7 part1c1pat1ng in case conferences,, . o f
6. performing d1ctatlon and record keeping necessary to per- o i

; formance of the dut1es spec1f1ed above.”*,

A ratio of one probatlon offlcer to every f1fty cllents is. )
] approx1mated w1th1n this office.’ Ordlnar1ly this is d1str1buted evenly‘”
among the.- casework probatlon offlcers._ However, dur1ng ‘the research
project be1ng reported, distribution of caseload was’ somewhat altered

The six probatlon off1cers 1nvolved in the prOJect carried a caseload"
ratio of approx1mate1y 1/35,.and the twelve other probatlon off1cers i
carr1ed a ratlo of approx1mately 1/90 ' : ‘

The probatlon off1cer, worklng w1th a cllentele character1zed by
‘difficulty with authority figures in varying degrees,}has a spec1al reed
to have suff1c1ent time and procedures to’ develop a relatlonshlp w1th '

"his client. He, however,'carrles a heavy caseload and must: ‘engage 1n a
number of adm1n1strat1ve act1V1t1es, as 1nd1cated above. Thus, he is"
plagued by ‘one of the pers1stent problems in the mental health pro-“f'
fessions, insufficient t1me for worklng W1th those cllents*for whom his
'service ostens1bly ex1sts S : s

, The Probatlon Offlce has developed two programs W1th the 1ntent
of ” 1ncrea51ng the probab111ty ‘that the officer will be able ‘o develop
',gmore than an’ adm1n1strative relat10nsh1p with' h1s?" 1ents The first" of*
" these is’ the orientation program. The orientation: program cons1sts of
four Sessions, one and- ‘one -half hours in length rextendlng ‘over “a 'four. .
week period. ‘The. purpose -of the sessions is to:provide: probatloners andf” »
- parolees w1th certain k1nds of information -about. the . probation: program, 3:
" but mére. 1mportant1y, to establish the "tone" ‘of -the. -office and.to- C
;'demonstrate to, them that it is "safe" to.exhibit: hostility and to’ be
- ve bally aggres 1ve W1thout'r ta11at n
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The second activity carried on by ‘this office to increase the
rehabilitative efforts of the officers is the on- going group counseling
program. The purpose of these groups is to provide a means by which
‘the client can come to better understand his behavior and to learn
alternative modes of coping with his environment. The group leader, and
the group itself, serves as a catalyst for this learning. The study
~described in th1s report concerns itself w1th th1s program.

The group counseling program in. the Probatlon Office for the
United States District Court for the District of Columbia walk initiated
in 1959. It is described in detail by Vogt (1961). It was ‘instituted as
an alternative to the traditional (i.e. individual casework) method of
helping. the offender arrive at a more favorable adjustment in the
"community. From very modest beginnings, the group program in this office
has developed to a point where it const1tutes a- s1gnif1cant portlon of
the treatment mode. e : .

‘ The probatlon officers, from 1nd1v1dua1 casework experlences in
-general and group counseling- experiences. in particular, made several
‘observations. It appeared that certain- c11ents§prof1ted from' the group
experiences while others appeared to - have. ga1ned little: L1kewrse, it
appeared that -some members ‘of the professional" staff were more comfort-
. able, if not successful, in working with their. cllentele in the group

‘than they were working with clients on an individual case basis. Con-

versely, some counselors appeared. to ‘be more: ‘comfortable- ‘and/or .

-successful in the1r 1nd1v1dual contacts than they were w1th c11ents 1n
. the group: sett1ng e e SRR ik e =

It was recognized . that many varlables contamlnated these
 impressions. Nevertheless, ‘if :there were: def1nable .and ‘unique character-
istics associated with- those ‘clients ‘who were’® ass1sted by participation
in group counseling as contrasted with those who part1c1pated in- indi-
vidual counsellng, then this" ‘information could be a. variable -affecting
the type of  treatment within the’ Probation Office’ that a person would
receive. In slmllar ve1n, if- there ‘were. def1nable .characteristics of

: counselurs who ‘were more productlve in 1nd1v1dual treatment: modes than
_group processes, then d1fferent1al work ass1gnments could be made w1th1n

Although these appear to be d1screte problems 1t 1s 1mmed1ately
. apparent ‘that an: 1nteract10n d1mens10n (1 e:.the characterlstlcs of . the
'-‘counselor in: conJunctlon w1th those of the c‘lent) 1s«a more.accurate
" and - basic: statement’ of: ‘the : concernyv'If such characLerlstlcs .and/ox 1nter-
action are: def1nab1e, ‘the implications-are. both 1mmed1ate and pract1cal

| . Those: clients who have similar. conf1guratlon of;tra1ts as:‘found:; ‘tobe:.

“gﬁ..could be..
"]j%probablllty'of effectlng' hange exrsted

related to eff1cacy of a treatment mode: could,je ass1gned to that ‘pro-
cedure. L1kew1se,'counselors could be ass1gned to.group. or. 1nd1v1dual
contacts :depending on their. def1ned character1st1cs., In.a sense, clients
"matched" with officer, and/or treatment where the3greatest

o In summary’the Probatlon 0ff1ce developed a group counsellng pro-r
gram 1n an effort to enhance 1ts effectlveness.v After observatlon, 1t
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was hypothesized that effectiveness could be increased if a procedure
for assigning clients.and probation officers to treatments for which
each was best suited could be developed The rationale for this project
thus stems from th1s hypothesis. o L T

Ratlonale for the Prolect

This project emanates from a philosophy of probation as an
educational or adjustment.activity, with intent to help probationers
become ''more comfortuble in, part of, and identified with social-living
in their communities" and, ‘at the same time, protect the community

. against the- probatloner who glves evldence of recidivating (Dressler,,
1951 P. 4) : L . .

. The typ1ca1 pract1ce w1th1n probatlon off1ces for carrylnh out
such a philosophy is through app11cat10n of 1ndiv1dua1 casework -
princ1p1es and techn1ques.v :

"Casework...may be def1ned as:a. process of attemptlng to
' ‘understand the needs,: impulses: and actions :of an. 1nd1V1dua1,,
- .and-of helping him to- recognlze these Ain a: way that . is . ..
" satisfying to himself and- in-keeping" with' the: demands of
7';socia1 11V1ng [Taber in D1ana, 1960, p 192] "o :

chever, from an operatlonal polnt of v1ew, probatlon wh1ch puré;
~ports‘to’ follow- 1nd1V1dua1 casework" procedures appears‘to be: qu1t9*~v»~»
d1fferent from such an 1dea1 conceptlon., D1ana descr1bes 1t as

N ...prlmarlly a process: of verlfylng the behav1or of an
» iroffender: (1) ‘through: perlodlc -reports of. the offender and
i -mémbers of this'family: to:the: probatlon offlcer and (2) by -
:.the-incidence :or ‘absence of adverse’ reports from the: pollcef,,
SEREY o} 2 other agencies," Secondarily,: probatlon is.a process. of o
'sguldlng and d1rect1ng the: behavior -of an: ‘offender by means.. T
-~ of /intensive interv 1ewing ut11121ng 111 def1ned case work
=::techn1ques EDlana, 1960, p 202] ‘ ¥

o : 'A 1ess common act1v1ty to 1mp1ement an. educatlonal-adJustment
,v"ph11osophy is through the use of group counse11ng procedures. A grow-

_ ~ing-body.of: literature concerns itself with: ‘group:; counsellng, although
‘fv1t is. W1th1n the.. ldst: 3 _years:: that maJor emphas1s -has been glven to~~.
Codens Althoughzvarylng emphases are provided in: ‘definitions.- of group

;;’{counsellng, -one' def1n1t10n wh1ch 1s}cons1stent w1th the- act1v1ties of
- the*Probation: .Office of the: Un1ted‘ tates- D1str1ct Court. for’ the "

'5Distr1ct*of“Columb1a*1s

I a,dynamlc 1nterpersona1 process £ us1ng .on- consclous L
hought and: behavior and: 1nv01v1ng:the therapy functlons of : -
_perm1ss1veness,vor1entat10n to reality, cathars1s, and =




M A O T R A

ISR A A it to T
Rttt | vl sttt s bapigial b st e TR YT,

a small group through the sharing of personal concerns with
one's peers and counselor(s). The group counselees are
basically normal individuals with various concerns which

are nct debilitating to the extent of requiring extensive .
personality change. The group counselees may utilize the
group interaction to increase understanding and acceptance

of values and goals and to ‘learn and/or unlearn certain
attitudes and behav1ors [Gazda Duncan, and Meadows, 1967] "

' ‘The majority of the reported group counsellng research studies
deal with high school or college samples and have as a criterion some
aspect of academic or vocational adjustment. - Few studies classifiable

" with the above definition of group counseling are reported which use as
a sample an offender population, and no studies are reported which use .
as a sample a non-institutionalized adult population. A major impetus
for this study was the absence of research findings- which were directly
related to offender populations and specified non- institutionalized
adults. Thus, the’ f1nd1ngs of the study may potentially be of relevance
to ‘the growing number of persons interested in. this subgroup .

One of the questions in group counseling on which there is little
or no research is information about: the variables associated with
‘differential success of the methodology; specifically the. dimension
centering-around the characteristics. of the counselor and" cllents and
any 1nteractions ’h1ch may be operating S

o The question of counselor tra1ts as-a variable and 1Ls relation-a.
sh1p to client traits and/or counseling success has been reported
albeit in the literature dealing W1th individual counseling ‘(Mendelsohn,
1966; Tuma & Gustad, 1957; Krumboltz, Varenhorst, & Thoreson, 1967). In
effect then, the observations and concerns. of the officers working 1n ‘
the group . counseling program (i.e., character1st1cs related to counselor
traits:and group work) were not dealt with. in the . literature, both be-
.cause . of ‘the paucity of ‘research with this subgroup and because of a.

‘ paucity of research on this question.. Co , A . y :

' Statement of the Problem :v

The general research questions of group counsellng 1n correctlons,

‘with'an. educational-adJustment philosophy of probation are ‘the focus
~ .of this~ 1nvest1gat10n .The ‘mdre: spec1fic questions .focused -on relate .
. to’the:interaction between- probatlon officers (counselors) and counselee -
: 'personality traits.  Thus, the practlcal and immediate-concerns of the

- ‘Probation Office for the United: States D1str1ct Court for the District:
. of Columbia, coupled with the lack of relevant research 1n the f1eld of
L corrections, prov1ded 1mpetus for th1s study o S

Three more specif1c research questlons were pos1ted

”llf'Is there a- relatlonshlp between a spec1f1c conf1guratlon of I

client personality traits. and changes in client behav1or E
dur1ng group counseling? S . . :
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2. Is there a relationship between a specific configuration of
client -personality traits and changes in client behavior
during individual counseling?

3. 1Is there a relationship between counselor traits.of
personality and changes in client behavior during individual
< group counseling treatments7 ' .

The proJect reported herein was intended as a pre11m1nary study
in obtaining some- kinds of answers to these questions. It was recognized
that this represents an ultimate goal of a project of this nature, and
that many more basic issues would have to be focused on first. These
issues.and their relevance to progress in answering the three posited
research questions are reported in- Chapters IV Vs VII ‘VIII, and IX.

The spec1f1c, pract1ca1 use to wh1ch f1nd1ngs of the proJect

‘could be put by the D..C. Probation Office has already been alluded to--

more effective and efficient use of the office's manpower, resulting
in more effective and efficient service to its clients. Ultimately, it
is hoped that research efforts similar to this one will result in an

- instrument or other means by which clients are ass1gned to individual or

group counse11ng, ‘and :probation officers are selected to administer each
treatment.  Thus, it is hoped that this. proJect ‘will serve as'a stimulus

- to . further. research efforts in:-the.D. C. Probation Office, and more - ...

generally, in those rehabilitation. agencies which include- offender < -
rehabilitation as a part.of their concept. It is also hoped that other -
probation -offices: throughout the United: ‘States will be encouraged to
experlment with group counseling, or .to. undertake research examlnations

'of existing group counseling programs.;. PRI

Organlzation of the Remainder of the Report __,;h

The prOJect cons1sted of two counse11ng exper1ments, each an
ent1ty and ‘somewhat different from one another. ' The underlying rationale
and relevant literature is germane to:both experiments. Thus, variation.
in the traditional format is used. The methodology, findings, and con-
clusions of each of the related experiments are presented separately..

:_vaherefore, Chapter II will consist of a review of the 11terature relevant

to the investigation as a whole, Chapters III, IV, and V will be a

: presentation ‘of methodology, findings, and conc1uS1ons of Phase I, the
first counsellng ‘experiment, and Chapters VI, VII, and VIII will: be a

presentatlon ‘of .Phase .II, the second counse11ng experiment . The. report .

- will:be: concluded Wlth Chapter IX, ‘a summary and syntheS1s of both
experlments.;f}_n : Sl il : L L o -
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CHAPTER II

REVIEW OF RELEVANT LITERATURE®

This ‘section of the report on the investigation of the 1nd1v1dual
and group counseling programs of the Probation Office. for the United
States- District Court for the District of Columbia consists of three
ma jor components. These include research reports on individual counsel-
ing with probationers and parolees and the .status of group counseling
with similar populations, both. of which rcquire an 1nvest1gation of the
literature W1th1n the correctional field. _The 1iterature dealing W1th
the third componant , interaction effects of counselor and client
personality, is found almost exclusively in 1ndiV1dual counse11ng
research outside of corrections.. .. ... -

. Description.. . Couns e11ng in. probation and parole is. part of the

larger supervisory process. A survey by rhe National Counc11 on- Crime.
and Delinquency (1967) lists counseling as one of the three major
elements of probation superv1s1on and treatment . Surveillance and .
service are -the other two aspects descr1bed As an area of counseling,
correctional counseling ‘shares gener1c character1st1cs W1th the field.
However, since. the. protection of soc1ety is ,a major concern of. probation
and parole,;there are d1fferent14t1ng factors d1st1ngu1sh1ng probation
and parole counseling First, the protection of - soc1ety receives.
priority, and second, the relationship between officer and offender is
 essentially an imposed oné (Loos, 1963). With these factors in ‘mind,
1nd1v1dua1 correctional counseling may be def1nea as., o

\
Individual Counseling"g"vProbation‘and.'.Par’ole, D L o l

! ...a dynam1c and personal face to face relationship between
.two 1nd1vidua1s where one seeks - to a1d the other to .accept
and discharge h1s own. respons1b111ty for his .own choices and L'
dec1s1ons, and the1r consequences [Loos,.l963, P 470} o

o \While counse11ng 1s spec1f1ed as- only ‘one- aspect of the superv1sory

;‘process, the d1fferent1ation is not. always made.f Thus, of ten it is.
‘necessary to infer from the. 11teraturejthat ‘aspects of the superv1sory
:process described .are’ applicable to.c nseling, or. relevant only to

vcounseling » S ' : : - :

-f‘pr1nc1p1es and methods of soc1a1 casework (Bell 1957) Chappell (1964)
'states that the effect1veness and'success of the superV151on are related
to the extent to. wh1ch casework inciples are app11ed Going one. step
,further, the . extent to wh1ch ‘the.’ pr1nc1ples ‘are’ app11ed is seen to '
[f?depend pr1mar11y on, .the nature‘othhe-relat10nsh1p between off1cer and
'rjoffender (Un1ted Nations’ S : :

*Thls section waswprepare by 'Gail’ Bradbard Ross Harr1s, and

“If~LindP Nem1roff ass1stants on the'proJect
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The above statements are parsimonious; however, the issues are
not so clearly defined or resolved. While there is agreement concerning
such concepts as rapport and acceptance, ‘there are writers who do not
endorse a ''therapy" approach to probation and parole, or accept the
principle of client self-determination (Miles, 1965). Lofquist (1967),
for example, views the. probatlon officer as an expert in the use of '
authority. In studylng the attitudes and techniques of untrained pro-
bation off1cers in" interactions with "unprom1s1ng clients," Lytle (1964,
P. 133) reports: '"We agreed that most of the ‘things they were doing
were wrong, or at least not considered profess1onally accepted
casework." Yet the cases were ‘brought to successful conclusion by these
off1cers, while experienced workers felt that they would have been unable'
to ach1eve the same result ' : ~

The current status of individual correctional counseling is
exemplified by the following. Viewing the work of the probation '
officer, Shireman (1963) comments that: dur1ng the past.few decades, there
has been an increasing emphasis on rehab111tatlon of offenders as opposed
to punishment and deterrence In contrast Thorne, Tharp, and Wetzel .
(1967) wr1te" B o

"When a probatlon officer enters a Lcllent sj 11fe, his
'_'treatment' plan- is’ trad1tlonally built around points of
“law, the prestlge of the judge; threats of 1ncarceratlon,

‘the pun1shments and restr1ctlons he can'create in the
" home and’ communlty Psychologlsts would describe this as

an aversive’ schedule of- re1nforcement only unpleasant

or. pun1sh1ng consequences are used fp 22] "o :

Descr1pt1ve statements of the superv1sory (counsellng) "elatlon-,
sh1p abound in the literature. Loos (1963) outlines the fundamental -
psychological principles on wh1ch the" relat10nsh1p is based; and proceeds
to list elements of the relationshlp ‘such-as self determ1natlon by: the
offender-and atta1nment ‘of spec1f1c obJectlves Technlques such as
respect, ‘sincerity, and conf1dence are cited as means of developing
the relationship. Flnally, the use of counseling in meeting the. c11ent s

4 vemotlonal, 1ntellectual and" soclologlcal needs, and 1n prov1ding
: psychological support »1s descr1bed_

Slmllar, although not as comprehens:ve accounts, may be found in

Chappell (1964), Chute and Bell (1956), and Lippman’ (1958). As ReeveS'ff'
(1961) . suggests, the majority: of approaches may. be clas31f1ed as "needs,
,ﬂcr1s1s, or s1gn1f1cant ‘others" relatlonshlps. ,
. 1s the ‘Tack of’ experlmental and statlstlcalff
“-data to support the basic concepts and frame:of reference. In essence, -
vjwhat each author presents is hi ‘own’ ’

The".one" outstand1ng

feature of - them ‘ally however,

subject ve'p01nt of ‘view

A maJorlty:othhe research'1n probation ‘nd parole superv1s1on”‘

_fqrepresents an external approach Factors such as” offender age, - cr1m1nal
'vrecord, economic background “and. offense category»are related to- pro-i‘~

parole success and fa11uref(Gottfredson,’ 967 Graham,'

pec1f1c counsellng

%
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process or outcome. Counselor behavior is not measured, nor are the
nature and quality of client-counseloy relationships. In essence,
predictive statistics or expectancy tables of probation and parole are
the focus of the results of the research ~

- A pioneer study which did attempt to assess some of the internal
factors of the probation experience 1is reported by Rumney and Murphy
(1952). 1In a follow-up of 1,000 persons placed on probation 11 years
previously, the meaning of the overall probation experience, attitudes
towards officers, appraisal of their work, and the relation between
social adjustment and the evaluation of the probation experience were
sought. It was found that the general evaluation of probation was
satisfactory. A majority of the subjects had a friendly attitude toward
the officers, and felt that the officers had a friendly attitude-toward
them. Nearly two-thirds of the probationers felt the officers had domne-
a good job. Probation was found to bring about economic adjustment,
but it did not seem to have much effect in other life areas.. It was
concluded that several types of offenders responded differently to the
various questions regarding their probation: experience In addition,
techniques and case work performance of the officers were: related to
ultimate adJustment - . : o : AT

Miles (1965) studied 116 probation officers in Wiscons1n through
interview and questionnaire. He found that the experienced agent does
not consider himself to be a social therapist. Instead he views his
basic functions as the protection of society, w1th ‘rehabilitation of the g
.offender a’ secondary but ‘important function.; Three years'later; 110
officers were sampled. . - SBlightly less’ than. 20 ‘per cent accepted a:

'psychoanalytic explanation of human behavior with a majority of
officers VieWing 80 to 95 par ccnt of offenders as "wrong" rather than
"Slck " . . . : . o

It -is- apparent that the studies cited are only the beginn1ng in
terms -of understanding the correctional- counseling process. In- a -
time span of over 10- years; little research’ progress” or ~sophistication
was achieved. : The need for research. related specifically to ‘the pro- - -
cess-and: outcome -of correccional counseling has ‘been recognized by .
‘writers in the field. Gottfredson (1963, 1967) ‘Lofquist: (1967), and .
Shireman (1963) ‘decry the status of theory and systemat1c investigation
in the area of probation and parole counseling EOTREEIEE -

Grant (1960) reports a study being undertaken by the California
Department” of Corrections, Special-Intensive ‘Parole Unit, to investi-
gate differential effects. of internal and external ‘treatment on’ L s
,"parolees of highand low social maturity. It is hypothesized that the..

_vinternal-approach will be’ more. successful w1th high maturity subJects,-'“
"the external approach wi ith- low maturity subJects.q,rg’-~ o '

McCaffert) (1965) reports on two research prOJects in operation

: (similar ‘to, that" repcrted by Grant) which are' also des1gned to"
- detérmine’ what types of probationers are . likely to respond to spec1a1

_ ‘types ‘of  supervision.: The: first,.in. San- ‘Francisco, involves examining
- thereffects’ of .size;. 1ntens1ty, and: type of superViSion on different:
- types of probationers The second, in Illinois, is evaluat1ng

VA
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intensive probation supervision.
-Summary.‘ In.the majority.of.probation and parole systems, the‘
search for improved procedures is not accompanied by systematic study of

results. As Newmar (1965) remarks, the basic one-to-one relationship in
probation and parole has not yet been exposed to adequate examination.

Group Counseling in Probation and Parole

Description., The search for improved procedures for working with .
probationers and parolees has. resulted in the establishment of .group .
counseling or therapy programs in some systems. Group. counseling with -
2 non-institutionalized offenders is defined by essentially the same v
i characteristics as individual c0unseling, with the notable exception of
s the. increased number of interactions occasioned by a group as opposed to

a one-to-one relationship. ' : .

Tc date, relatively little has been written about group counsel--.
ing with non-institutionallzed offenders.- Most. _authors' contributions to
the literature have been. ‘based on- their- ‘experiences.. Generally, the.. -
topics explored as descriptions of group counseling cluster.around: either
the group leader--his role and attitudes, or the group--its function,

o composition, process, and outcomes.;;.wv - BN G

Although it is generally agreed that the therapist hould’provide
a warm, accepting, atmosphere, there is a-marked lack-of consensus as to:
how this is.to .be: accomplished ~In_his description of ‘a.program of coun-
seling with heterogeneous groups of- probationed children and their: .
parents, meeting: separately ‘but- concurrently, Geertsma - (1960) suggests. that
_the group, leader maintain ana accepting, problem. centered reality endors=- .
ing milieu, but not'directly help group members to reduce their anxiety.
~ Preliminary to conducting a controlled research project deSigned to
©  demonstrate-the effects of group:therapy. in favorably. changing: attitudes
- of probationers toward authority figures and social conformity; :Smith,..
IV*Berlin, ‘and: Bassin (1963) discussed- approaches to counseling within . the-
~ Rogerian- framework - They . stress: that the- therapist's. function is to )
. provide a.neutral: atmosphere in which members teel free to. explore and
gicommunicate their feelings ‘”ff;v.;”gp:w»-”#:inq T S S T

o In contrast, in. his case study of a group of Juvenile probationers,
*fWalker (1959) concluded that a: non-directive approach is too anxiety
,:,provoking to- group membersj);While he must create:a’ warm, accepting,., ,
‘-informal .atmosphere: in the:group; the leader must :also .be.able to. accept
- his- authority and leadership role x;From ‘his: experience ‘in: organ121ng au;
,gg'group therapy program for: probationers, Hays: (1960).. concluded: that: the:

. ‘therapist's role is- dictated by..the:nature: of : therapy in a_ correcrional
'V,(i e., authoritarian) setting-ésupportive, directive, and cathart.c.ﬂ; X

iruinterest Sim attending”sess10ns fter initial contact means that outSide
'ErgrOups have a function which de ; : ?side groups. They must be
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flexibly or ganized, with the therapist content to play a steadying -
initial role and then a reliable occasional contact, so as not to prolong
dependence on the group, but to give the ex-prisoner the security of
knowing that he can turn to a group if he is in difficulty. Taylor,
therefore, sees the dissolution of the group as a pos1t1ve s1gn of the
successful rehab111tation of 1ts members ' :

In his report of counseling with parallel groups of delinquent
children and their parents, Geertsma (1960) saw the groups as: offering
insight into problems and needs; producing change in attitudes; aiding
in recognition of group and social values and pressures; developing
helpful, supporting, and maturing relationships; helping parents recog-
nize their own problems apart'from their children; assisting the family
as a whole to accept responsibility for problems expressed in the child's
difficulty; and he1p1ng the fam11y to ach1eve a more: rea11st1c view of
probatlon : S

From his case study’ of a group of juvenlle probatloners, Walke
(1959) concluded that no elaborate selection is- necessary for meaningful -
group participation; chronological age, emotional maturity, and
intelligence, the only significant factors in selectiorn; may be ade-
quately evaluated by a tra1ned probatlon off1cer W1thout elaborate
easur1ng techn1ques : Lo

‘The group process'has'been'deSCribed in very different ways.
Resnik and Peters (1967) observed four distinct phases in the group
process with sex -offenders: (1) development of trust and confidence in-
the fherapist; (2). development of peer relationships within the group,
with the therapist influencing anti-social attitudes as a peer ‘member;
(3) working-through with open-'discussion of (sexual) problems, increased
self-esceem, and modified behavior; and (4) modification of social
behavior and improved re1at10nsh1ps with authority. The authors feel
that the process‘'is most likely to be successful if instituted shortly
after the offender s court trial-when he is 1ess defens1ve and thus
re1at1ve1y access1b1e to psychotherapy

Sm1th Ber11n, and BaSS1n (1963) cons1der the meaning’ of one
aspect of the: process, silence. Members may be thinking about what to
say and how, waiting for something ‘to happen, encountering difficulty
in ad;ustlng to the group’and speaklng before strangers, waiting for
reassurance from'the’ theraplst ‘that‘what they say is important and will
not be punished, or’ expreSS1ng hostillty toward: the therapist, who must
be alert to the nuances of" the group s fee11ng as expressed in silence
and react constructlvely : :

With few exceptlons, the research into group counsellng in :
probation and parole has attemptéd to assess the éffects of grovp therapy
by comparing pre and post -treatmeut data. Two exceptlons -are descr1bed
first, followed by descr1pt10ns of the outcome stud1es
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The divergent attitudes of group counselors were studied by
Kassebaum, Ward and Wilner (1963), who surveyed staff of the California
Department of Corrections for their attitudes and experience in.
corrections, especially group counseling. The California F Scale, de-
signed to measure authoritarian attitudes, and a questionnaire were
completed by 4,062 staff members in institutions, camps, and parole
: offices, 827 of whom were engaged in group counseling. Comparisons were
ey made of attitudes of group counselors and non-counseling staff members,
and group counselors according to type of job (custodial or treatment),
institution, and F Scale scores. It was found. that counselors were more
likely than non-counselors to consider emotional problems the etiological
basis of crime, and counseling and psychotherapy the most valuable
rehabilitation activity; to place greater priority on treatment needs as
opposed to custody needs, and less value on conformity to traditiomal
authority; and to be less inclined toward more severe penalties for law
violations. When counselors were compared, those holding the minority
position, a traditional (primitive-custodial) orientation, were more likely
to have high authoritarian values, and to hold custodial and supervisory,
rather than treatment, positions. Less authoritarian counselors,. and
those whose job responsibilities were primarily treatment, were more
likely to use problems to stimulate group discussion.

Smith, Bassin and Froehlich (1962) examined phase sequences and
equilibrium in two-client-centered groups of eight and seven probationers
respectively, meeting in weekly 90-minute sessions. From records of
verbal acts, according to Bales categories, it was concluded that the
phase sequence of the probation therapy group did not follow the phase
sequence pattern of Bales' laboratory problem solving model. The absence
in a probation group of a tendency to establish equilibrium suggested
to the authors that the groups studied were more nearly therapy groups
than problem solving groups.

O'Brien conducted three studies of the group therapy experiences
of juvenile delinquents. In the first study (1962), he showed that a.
random sample of California Youth Authority parolees did not differ
significant 1y between two groups of control and two groups of experi-
mental subjects on 18 scales of the California Persomality Inventory
(CPI). After one school year of weekly two hour sessions, the effects
of treatment were inferred from attendance data, differential commit-
ment or recidivist rates between experimental and control groups;, and
pre and post treatment psychometric measures. Findings revealed that
attendance for both experimental groups was 58% and 83%, that the .
recidivist rate was slightly lower for. the experimental subjects, and
that both the total profile of the CPI and the two specified  scales,
Responsibility (Re) and Socialization (So) dropped, where low scores
indicate high delinquency. To explain this psychometric and behavioral
inconsistency, it was reasoned that one of the major effects of group
therapy was to reduce treated subjects' resistance to revealing them-
selves, while members of the control group were being reinforced for
giving socially acceptable responses to test items. - '

IS gt e e sr s

% O

QI




SR

15 3

In a second study, O'Brien (1963) used modified group therapy in
a public school setting with delinquent adolescent boys. He again found
that the Re and So scales of the CPI dropped significantly following
group therapy. In a third study O'Brien (1966) constructed an interview
schedule and subsequently conducted follow-up interviews of all available
participants in the 1962 study. The following observations were obtained .
from interview data. F1rst there was a close concurxence between notes
recorded during treatment and ‘experiences and associations recalled by
treatment subjects eighteen months after the termination of treatment.
There was a general consensus as to the phases of group development:
mistrust of other members and the therapist, gradual thawing of psycho-
logical distance and coldness, being comfortable in discussing difficul-
ties and revealing feelings. Third, subjects observed that the therapist
was basically interested in them personally and that his personal
involvement, essentially passive and non-directive, enabled them to
respond effectively to treatment. Further, social pressures, either
positive or negative, seemed to have little 1nf1uence on how subJects
attended or used iveatment sessions. Fifth, changesvwhlch are reflected
in test scales seem to be related more to a modification of attitude
toward taklng the test than to effects of therapy. Changes in the
direction of delinquency, as measured by the Re and So Scales of the
CPI, were thought to have been brought about through increased insight
into one's own emotional difficulties. and concomitant willingness to
share this awareness with others (i.e., via the CPI.items). Finally,
all subjects said that they would enter treatment again if offered on
the basis of the original study, and all but two said that the therapy
was helpful to them in effecting a more adequate personal adjustment.

Another group of studies was performed at the Brooklyn Association
for the Rehabilitation of Offenders (BARO) by Smith, Berlin, Bassin and
Froehlich. In a follow-up study of a group of probationers a year after
termination of treatment, Smith, Berlin and Bassin (1960) obtained
ratings by probation officers, parents, wives, or other close relatives
of change in five areas: attitudes toward law and police, attitudes
toward parents and/or wives, dtt;tudes toward JOb and work, attitudes
toward law abiding frlends, and record of arrests. Improvement was re-
ported for almost all former probatloners, and many of the comments
expressed enthusiasm about the offender's rehabilitation.

Bassin (1957) and Smith (1959)compared two groups of probationers
and a control group with respect to two projective tests administered at
the beginning of therapy and at the conclusion of flfteen weeks of treat-
ment. Results showed that the probatloners exposed to group therapy
showed statlstlcally significant changes in a positive direction as
compared w1th the control group, Wthh showed no apprec1ab1e 1mprovement.

Smith, BaSS1n, and Froehllch (1960) 1nvest1gated the relationship
between verbal part1c1pat10n and change in. attltudes in a therapy group
of 15 adult probatloners after 15 weekly 90 minute sessions. Verbal
participation was recorded by an observer, and changes in attitude were
calculated using pre and post admlnlstratlons of a modification of theo
TAT designed to elicit attitudes toward authority figures. The Human
Relations Inventory (HRI), a 37 item projective questionnaire designed

24
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v to assess social conformity based on the subject's need value system,
was also administered before and after treatment. Subject's ranks on
degree of verbal participation, TAT and HRI change scores were correlated.
There was no significant correlation between changes in attitudes and
degree of verbal participation.- The authors suggest that the variable

3 which is a function of improvement is not verbalization, but the experi-
L ence of\ being accepted and understood in the therapy situation.
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Summary. The research literature on group counseling with non-
institutionalized offenders is sparse and characterized by varying
degrees of methodological rigor. It is generally agreed that the thera-
peutic setting should be warm, accepting, and conducive to communication
and the expression of feelings, but there is disagreement as to the most
effective behavior of the therapist. It also appears that while the
group process is ideally characterized by a gradual movement from mis-
trust and suspicion to openness and self-revelation, the nature of the
process in correctional settings may be different from that of other
settings. While group treatment is positively viewed by probationer and
parolee partlclpants and those close to them, attempts to determine the
effects of group counsellng with this populatlon have yielded d1verse
results.

This review leads to the conclusion that the reported research is

best viewed as preliminary for studies on the question of the effectlve- :
ness of group methods’ in work with probatloners ‘and parolees.

Interaction of Counselor and Client Persomality

A recurring conclusion in counseling research is that the coun-
selor both acts upon and is acted upon by the client in an interaction
which is assumed to be therapeutic and conducive to growth and movement
toward the realization of the client's goals. An inquiry into research
efforts which were the bases for this conclusion reveals that much
emphasis has been placed upon the identification of aspects of counselor:
personality which facilitate this interaction, less emphasis has been
placed upon the nature of the interaction itself, and virtually no
emphasis has been placed upon the 1nteract10n as it contrlbutes to
counseling outcome.

4 " Counseclor Personality. As-an attempt at unraveling patient-
therapist interaction, ‘Truax (1963) poses the questlon, "What do we as
therapists do that makes for constructive personallty change 1n our
pat1ents9" He then Suggests that: :

FE e

TSRS

""Psychoanalytlc (Alexander, 1948; Halpern and Lessner, 1960;
Ferenczi, 1930; Schaffer, 1959), client centered (Dymond,
" 1949; Jourard, 1959; Rogers, 1951; Rogers, 1957) and eclectic
'theor1sts (Fox and Goldin, 1963 Rausch and Bordin, 1957;
~ Shoben, 1949; Strunk, 1957; and’ Strupp, '1960) have emphas1zed
* the importance- of the theraplst s ab111ty to understand
sens1t1ve1y and accurately the patlent s inner experlences
‘Lp 256]." o
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Also they have stressed the "importance of non-possessive warmth"
-and acceptance of the patient and have emphasized that the therapist be
mature, '"integrated and genuine within the relationship." These elements
are common to a wide variety of psychoanalytic, client centered and
eclectic approaches to psychotherapy.

These have been def1ned by Truax as three therapist "conditions"
and have been the subject of investigation in a campus counseling center
carried out by Halkides (1958) and Barrett-Lennard (1959). Their evi-
dence suggests the importance of the three therapist conditions for
success in counseling, although a replication of the Halkides (1958)
study by Hart (1960) failed at confirmation. Research has also indicated
the relevance of these therapist personality characteristics to effective
group psychotherapy with hospitalized mental patients (Truax, 1961).

Lowinger and Dobie (1964} studied the therapist variable at the
time of the initial interview. They suggest that the competent thera-
pist is outgoing, ambitious, and aggressive. He acknowledges more dis-
comfort in the interview situation than the less competent therapist,
who sees the patient as more dependent and himself as passive and
1nh1b1ted

Frayn (1968) found that psych1atr1c res1dents rated by the1r
supervisors as havrng the greatest ability were described as being
flex1b1e, assertive, and less concerned about soc1a1 conformlty, those
with less ab111ty ‘were compulslvelv rig1d w1th a need to conform.

" In a more recent study, Truax (1963) has assessed the effects of
therapist levels of (1) accurate empathic understanding of the patient,
(2) unconditional positive warmth for the patient, and (3) therapist
self-congruence or genuineness.. Comparisons of levels of therapist
conditions offered during therapy with measures of constructive per-
sona11ty change in the patient, using a matched control group, suggest
that when patients receive high conditions of therapy, they show positive
personality change; when they receive low conditions of therapy, they
show negative persona11ty change Truax suggesfs that his findings
reflect the fruitfulness of focusing on the therapy behavior. of the
therap1st : o .

, It is Epste1n s. (1963) conc1us1on that the. s1gn1f1cant factors
contributing to therapists' theereutlc ab111ty are related to their
personality, that poor theraprsts do not appear to improve with t1me,
and that poor thPrapy makes pat1ents Worse

In 1ater eva]uatlons of research derived from the molar approach
to counseling, Truax (1966) asserts even more strongly the "accumulated,
overwhelming evidence" suggesting that therapists who provide relatively
high levels of accurate empathic understanding, non-possessive warmth,
and gerulneness casually induce greater self-exploration throughout
therapy. He points to the d1verse human groups in which consktructive

_behavior change has been researched--schlzophrenlcs (Betz, .1963),
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college underachievers (Dickenson & Truax, 1966), neurotic or
emotionally disturbed outpatients (St:rupp, Wallach, Wogan, & Jenkins,
1963), and juvenile delinquents (Truax, Wargo, & Silber, 1966).

Research into the kinds of personalities which can and cannot
utilize the well-developed "conditions of therapy" is still wanting.
The whole area of the investigation of the counselor's contribution to
facilitative processes and constructive outcomes is sparse. Pool (1965)
points out that the vocational counselor is faced with a situation in
which he recognizes the existence of personality factors that bear on
the counseling goals, but there is little research data to which he can
turn for c1arif1cat10n

Brams (1961) attempted to profile the effective counselor-
personality by means of the MMPI, MAS, IAV (Index of Adjustment and
Values), and the POQ (Berkeley Public Opinion Questiomnaire) but without
great success. Judges and peer group evaluations proved to be as
impressive as assessors of counselor competence as were the instruments.

In a significant contribution, Truax and Carkhuff (1965a) seek to
uncover the counselor attribute called by Rogers (1957) "therapist
genuineness or self-congruence." Transparency is seen as a h1gh1y
facilitative factor, providing a model for the client to imitate. The
findings confirm the hypothesis that the greater the therapist trans-
parency, the greater the positive personmality change in the patient.

The contrary finding among delinquents, where the less the transparency
the greater the positive change, suggested that self exploratlon may be
of negatlve value for ant1soc1a1 groups

" Much of the research on the therapiSt variable in counseling has
revolved around counselor experience. Bohn (1965) assessed the relation-
ship between Counselor Dominance, Counselor Experience and Client Type.
However, since the personality variable (Dominance) was controlled, the
findings only reflect variance in ccunselor experience. His results,
therefore, are indicative of a decrease in directiveness among experi-
enced counselors. Campbell (1962), in an earlier study, had reported
counselor background to be of more significance in counseling behavior
than were counselor personality factors. Strupp, et. al. (1963) showed
that experienced counselors used A greater variety of techniques than
inexperienced counselors. ‘Fiedler's (1950) study seems to have given
rise to the thought that 1nexper1enced counselors are less effective
than exper1enced counselors. It seems worthwhile to ‘emphasize that
Fiedler's work merely indicated that experienced counselors, independent
of or1entat10n, functlon in ways more s1m11ar than 1nexper1enced

'counselors

Frayn R (1968) f1nd1ng of no significant relationship between
years of training experience and effectiveness as a psychotherapist
supported the earlier conclus1on of Rosenbaum, Friedlander, and Kaplan
(1956) ‘and Frank Gliedman, Imber, Nash, and Stone (1957) that the
degree of patient improvement was not determlned by the “experience of
the theraplst
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Carkhuff (1966) attempts to draw questions of experience closer to
personality issues by asking the question, "What kind of experience is
related to effective practice?" Appropos of this issue is the Mills and
Abeles (1965) study in which two counselor personality variables--the
need for affiliation and the need for nurturance--are.shown not to
correlate for experienced counselers. Only for '"the most inexperienced
counselors'" was "Liking" related to nurturance and affiliation.
Carkhuff's question is '"Does: the experienced practitioner become

~fractionated?" The questions relevant to this review are: "Do counselor

personality variables become less pertinent with experience in counsel-
ing? Does the practitioner substitute techniques for personal commit-
ment to the relationship?" A recent study by Carkhuff, Kratochvil and
Friel (1968) seems to lend added weight to the question ‘ust phrased.
This experiment ''showed a non-significant decline in levels of empathy,
regard, genuineness, concreteness, self disclosure and overall level of
conditions communicated" from the beginning of training to-advanced
stages of training. Ratings suggest that, in general, trains:es moved in
the direction of functioning of their professors.  Kirchner and Nichols
(1965), Bradley and Stein (1965) and Fretz (1965) all. link the movement
of counselors in training with the predlctive performance of the1r
tea\hers :

Abeles (1967) returned to the issue of counselor '"liking" for
clients and studied the relationship between this variable and therapist
projections of anxiety and nostility on the Holtzman inkblot. It was'
found that therapists who like their clients tend to show more (to sig-
nificance) hostility and anxiety on this proJectlve test. An additional
finding was the hlgh correlatlon between: anx1ety and host111ty among
theraplsts ‘

It seems reasonable to link "11k1ng" of c11ent Wlth personal in-
vestment in the relationship on the part of the therapist.  The next.
stage of research needs to be an investigation of the connection between
"liking'" and client improvement. Present indicators suggest that the
line is not clearly drawn. Truax and Carkhuff (1965a) established that
counselor positive regard (and empathy). elicits client involvement.

But in work with delinquents in group counseling, Truax-and Carkhuff
(1965b) . showed: that those group members who explored themselves most

deeply (i.e., became involved most profoundly) demonstrated the greatest
amount of deterloratlve change ‘ .

Counselor Personallty Varlables and Cllent Varlables. Counselor
personality variables are considered most appropriately in. interaction

‘with relevant client variables. Van Der Veen- (1965) studied. the level

of therapist-offered dimensions and client problem expression. It was
found that the rated interview behavior of the patient was a function of
the patient, the therapist and the. particular therapist-patient pair.
The behavior- of the therapist was f0und“to be a function of the thera-
pist ‘and the patient. ' Mendelsohn (1966) has worked most extensively in
this area.. He concluded that similarity between client and therapist
leads to a greater number of counseling sessions and also to greater
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variability in the number of sessions, Tuma and Gustad (1957) had
described client-counselor similarity as linear, in the sense that high
similarity is associaced with positive outcomes, but other studies have

 described the relationship.as cursvi-linear (Mendelsohn & = Geller, 1965)

in the sense that "middle similarity is associated with high criterion
scores," .

Gamsky and Farwell.(1966), in further confirmation of the impact.
of client on counselor,: surveyed counselor (verbal) behavior in.various
conditions of client hostility. Along each of the dimensions examined,
it was found that client hostility proved a modifier of counselor
behavior.

Counselor-client personality interaction has been studied by
means of both verbal and non-verbal behavior in the counseling situation.
Pallone and Grande (1965), quoting Borgatta, speak of 'client rapport",
the way in which "the other with whom ego participates affects ego's.
behavior." ' Their conclusions were generally negative, showing rapport
was dependent on other factors than. verbal style and content. :
Krumboltz, Varenhorst,. and Thoresen (1967) sought to survey non-verbal
counselor behavior as facilitating factors in counseling. They chose
essentially client- perceived variables, such as counselor '"attentive-
ness." Hence, they were working at a behavioral level and were dealing
with observable entities closely related to what Carkhuff and Truax
(l965a l965b) had" called "genuineness " :

Client-Improvement; Pool (1965) related client 1mpromement to
client personality factors..: Elton (1966), in dealing with discipline
problems in dormitory populations, similarly related outcome to client:
personality factors. Shelley and Johnson (1961) demonstrated the
ability of group counseling to change the attitudes of youthful offenders,
measured by a decrease in antisocial opinions.  These investigators,.:
however, make no estimate of what in the group therapy program is
responsible for.the decrease in antisocial attitudes. Mintz (1966)
similarly " reports the usefulness of group (heterosexual) therapy. for
homosexual. men. - Changes noted include dissolution of rationalizations
about homosexuality, strengthened identity, emergence of anxieties
about heterosexual drive, etc. Again, however, the report is simply
descriptive of outcomes and no analysis of facilitating factors is

_attempted. A study of Sonne and Goldman (1957) focused on the inter-

action of counselor-client personality patterns and showed the preference
of both authoritatian and:equalitarian clients for-eclectic s:yle
counselors -Insofar: as it may be assumed that counselor mode is a.
function of counselor personality, thlS approach may prove a useful
avenue for future research : :

Summary The research relating to counselor personality is
plentiful with much of it focus1ng on: counselor pérsorality as it
operates.in; nroviding a- facilitating relationshio. ‘and counselor experi-

ence as. related to effective practice. : However, in the vital area which

.links therapist: personality and client improvement .there is little. The.

studies which focus on counselor personality rarely engage in questions
of counseling outcome; the reports of work in the field of client change
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rarely spare a line on counselor personality. As Carkhuff (1966) states,
"The present state of affairs of most reSearch in which one process may
relate to another but neither relates to constructive change or gain in
t:he counselee i.s a tragic waste of human energy and t:i.me [p, 476_4."
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CHAPTER III

METHODOLOGY OF THE STUDY: - PHASE I

The project was conducted in the Probation Office for the United
States District Court for the District of Columbia, in cooperation with
a research team from the University of Maryland, headed by Dr. George L.
Marx. The researchers are briefly described in Appendix I, Figure A.

The first phase of the study was of nine months duration, running
from October, 1967 through May, 1968. The subjects, treatment methodology
(i.e. group and individual counseling), and data collection and analysis
procedures for Phase I are described in this section.

Research Subjects

Clients and probation offlcers of the Probation Office for the
United States District Court for the District of Columbia served as
subjects for this study. Clients were randomly assigned to either a
group or an individual counseling treatment, and each of the participat-
ing probation officers administered both an individual and a group
counseling treatment. This allowed the study of both client and counselor
traits of persomality in xalat;on to counsellng outcomes dlfferentlated
by treatment mode. -

Client Group. Included in the study were all male clients who
came under the supervision of the Probation Office for the United States
District Court for the District of Columbia from January 1, 1967 through
September, 1967. Excluded from this group were those who were either -
revoked from parole or probation status, or were not able to report to
the Probation Office with any regularity .due to such factors as age,
illness, physical handicaps, or conflicting work scheduies. Of the 245
clients who came under supervision during this time, a total of 175 were
identified for participation in the study. They are regarded as a
sample in time of all those clients who remain under superv1s1on in the
D. C. office and meet the above restrictions.

From this initial group 1dent1f1ed for participation in the study,
substantial reductions were made in the number of’ clients who began the
experiment, completed it, and on whom complete data were obtained.
Problems which are inherent in research with a clientele of this nature,
such as revokation, transfer to another jurisdiction, client®s unwilling~-
ness to report for testing, or records which were incomplete for other
reasons, reduced this number by 55. There were four c11ents on whom ~
complete data were obtained, but not usable due to errors in recordlng
In addition, the 28 clients who were ‘assigned to. one -of :the participating
probation officers were omitted from the Analysis when that probation
officer's illness necessitated a change in personnel. As a result of
these reductions, the analyS1s of data is based on a total of 88 subjects.

A summary of'information a>out the project clientele is presented

in Table 1. The summary includes all those clients who were originally
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identified for participacion in the_experiment, with the exception of

those who left the jurisdiction of the.office before any data could be
collected. This was no later than mid-November, a month after the

proJec\ began.

Information is reported in Table 2 for those clients who
completed the project, and on whom complete data were ava11ab1e

Noteworthy dlfferences are cited

- TABLE 1

,'CharaoteriStios of Project Clientelea

V Mode.

Mean " Median .
Length of perlod of superv1s1on (mos ) 43.85» 36 36
Age (years) s S 31.12”" : 27 24
- Number Per Cent
Status .
Probation 112 69
Parole 52 31.
Race " ' '
Negro 144 83
‘White 28 17
Residence . = , o
- Family = 116 71
Non-family 48 29
Occupatlon : . -
Professional, techn1ca1 manager1a1 23 14
* Clerical. and sales ' 16 10
Service . 103 62
N Processing . ‘ 3 2
“Machine trades ' 7 4
Structural 6 3
7 4

lesce11aneouS (1nc1ude unemployed)

" an's for categorles range from 164 (res1dence) to 169 (race),
obtalned from data ava11ab1e. ER - ' AR .

W
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The period of supervi:ion of those assigned to the Probation
Office ranged between 10 and 99 + months, with the modal number (77)
serving periods of supervision of 36 months duration. The mean age for
all clients was 31.13, with ages ranging between 18 and 73. The modal
(N = 19) age was 24, and the median was 27. While the age range was
broad, 86 or fifty-four per cent of the clientele was in the 18-27 age
range.

Slightly more than two-thirds (697%) of those clients identified
for participation in the project were on probation. The Probation
Office reports that a figure of 85% is representative of the proportion
of probationers of its usual clientele. As shown in Table 1, 83% of
the group were Negro. This is somewhat larger than data which indicate
that, as of 1967, 71% of the total population of Washington, D. C. was
Negro (Government of the District of Columbia, 1969).

Data relating to residence of the clients are also reported in
Table 1. Family was defined as including all those clients who resided
with one parent, both parents, other relatives, or spouse; non-family
was defined as those clients who lived alone or with some other person.
A substantial majority of the clients, 71%, resided with family.

The occupational classification system used was according to the
Dictionary of Occupational Titles (U. S. Department of Labor, 1965). In
cases where a client had more than one job, the classification recorded
was the kind of work which the client most typically did.

One might be led to conclude that clients were in continuous
employment during the project time, especially considering that ome of
the requirements of probation is that a client seek and maintain employ-
ment and many of the efforts of the Prcbation Office are directed along
this line. However, many clients were not in continuous employment, and
either changed jobs two or three times and/oxr had periods of unemployment.
Therefore, the data presented here indicate the types of employment in
which clients were involved, when they were working.

Seven occupational groups are reported. Sixty-two per cent of the
project's clients were engaged in service occupations. An additional
24 per cent had employment in cither professional, technical, managerial
or clerical and sales occupations. The remaining 14 per cent of the
clients were distributed among processing, machine trades, structural,
and miscellaneous occupations. '

The essent1a1 data about prOJect completers bear SUfflClént
resemblance to that already -summarized for all project clientele as to
make the presentation appear almost to be a repetition. It is presented
in Table 2 below and w111 be followed by a comparison of the two groups.

As shown in’ Table 2, the perlod of supervision of project completers
ranged between 12 and 99 + months, with, as the median and modal data
1nd1cate, a vastly larger number of clients (43) serving a period of
supervision of 36 mpnths than any other length of time. However, the mean
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period of supervision is somewhat higher than this, at 43.7 mont:hs. The
mean age for all clients was 32.2, with ages ranging between 18 and 66,
with half of the clients' ages ranging between 18 and 27, and the
remalnder ranging between 27 and 66.

TABLE 2

: Characteristics of Project Completers

- Mean Median Mode
“ Length of period of superv1s1on (months) 43.7 , 36 - 36
:; Age? (years) ; 32.2 27 24
: ‘Number . Per Cent
% Status? S . o
£ Probation : 63 74
Parole S _ 4 _ o 22 - 26
Race v o ‘ L ' : .
Negro. o : , .- .73 , . 83
White o o : . 15 R ¥
Residence = o . , : o o
Family - : I S oo ‘ 64 73 .
Non-family S z S 26 . 27
Occupation o B . : .
Professional, techn1ca1 manager1a1 o 13 15
.Clerical and sales _ L .. .13 15
Service . - .. .. . L o : 51 58
"Processing. S , Ce S 2 _ 2
Machine trades - : : .5 .6
Mlscellaneous (include. unemployed) e . 4
B " 2pata not reported for three cllents

Data not reported for.two clse;*s

~"'Also shown in Table 2 ‘is probation or parole status of project
completers, with 74 per.cent on probation. .Six occupational categories
"are shown. Flfry elont _per. cent of the prOJect completers were engaged
4 © in service occupatlons An additional thlrty per cent of the clients were
nvolved in either professional techn1ca1 and managerlal, or clerical
and sales occupations. The remaining twelve per cent of the clients were
% divided between processing, machine trades, and miscellaneous occupations.
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In comparison of the two groups, there were five per cent more
clients on probation among project completers than among total project
clientele. Length of period of supervision were almost identical, with
the only difference being a mean of .15 month greater for all project
clientele. Much the same exists for age of clients, wheve median and
modal ages were the same, but the mean age for project completers was

1.08 years older than for all project clientele. In both cases, there
were eighty-three per cent Negro and seventeen per cent white clients in
the project. A slightly greater percentage, two per cent, of the project
completers resided with family than did all proJect cllentele.

Some variation did exist in employment of clients.. Employment of
all project clientele fell into seven categories, while it fell :into six
for project completers. Three per cent of all project clientele were
engaged in structural work, whlle there were no proJect completers in this
category : : .

There was one category which had greater percentage of all project
clientele than project completers. This was service, with a difference
of four per cent. In three categories there was a greater percentage of
project completers than all project clientele. These were professional,
technical, and managerial; clerical and sales; and machine trades, with
differences of one, five, and. two per cent respectively. - In two cate-
gories--processing and miscellaneous--the percentages were identical.

From the differences moted between all project clientele and
project completers, it was concluded that, on these dimensions of client .
characteristics, no major observable differences existed. Thus, it is
assumed’ that project completers were from the same population as all
project clientele. A table showing characteristics of proJect non-
completers is shown in Appendix II, Table A. :

~ Counselor Group. Probation officers assigned to the Probation
Office served as the counselors in the.study. The eight officers par-
ticipating in the study were those who would have had new groups begin
during the time between January 1, 1967 and September, 1967, when clients
were being assigned to participate in the study. Seven of the officers
conducted treatments, and one served as a substitute or altermnate.

"Approximately midway through the experiment, one of the probation officers

was unable to continue due to illness and was replaced by: the alternate.
Because this disruption in continuity of counselor represented a major
divergence from the research design, these two probatlon off1cers and
theéir clients were not included in the data analysis. The data:regarding
training and experience of the six probation officers who completed the
ent1re exper1ment are shown in Table 3 whlch follows.

: Although it is not poss1ble to describe a composite probatlon
off1cer, it can be seen that all were trained in sociology or a closely

.allied: field. Experlence as a. probatlon officer, in the Probatlon Office,

and as a group leader ranges from six months to fifteen years. Two of the
off1cers in the experiment have been: leading groups in the D. C. off1
almost since the beginning of the program; two had less ‘than a year's
experience as a group counselor. Three of the officers have had special-
ized. training in psychodrama, obtained through the Psychodrama Department
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at St. Elizabeth's Hospital.1 Five of the probation officers are in-
volved in, or have completed, graduate work in areas closely related
to their current work. One of these has completed a Master's degree,
and three are pursuing a Master's. :

The table shows similarity in training, and kind of experience,
but wide diversity in length of experience. It does not show philosophi-
cal orientation, nor does it give any indication of a particular
probation officer's techniques in dealing with his clients. This in-
formation may be inferred to a degree from written descriptions of
group counseling treatments prepared by probation officers, and presented
in a subsequent section.

Description of the Treatment

In this section each of the counseling treatments is described,
prefaced by an overall description of aspects shared by both treatments,
including time dimensions, assignment of clients, and supervision.

9 The counseling began in October, 1967 and extended through May,
1968. Each probation officer served as both a group counselor and an
individual counselor, conducting one group, which met on a weekly basis
for 1% hours, and maintaining weekly contacts with each client assigned
to an individual counseling treatment. As previously noted, a total of
six probation officers participated in the experiment as counselor
subjects. :

Clients were randomly assigned to either an individual. or group
counseling treatment, and -then randomly assigned to one of the probation
officers who were administering the treatments. Randomization in each
instance was dune us1ng a table of random numbers. Because a critical
factor in any client's period of supervision is his maintenance of
employment, and because all counseling groéups were conducted in the
evening, there were occasions when a client who had been assigned to a
group could not participate in the study if he was assigned to a group.
In these situations, the Probation Office suggested that the researcher
follow reassignment procedures, either to a different probation officer

Ist. Elizabeth's Hospital is federally operated and has an on-
going clientele of approximately 6,500 inpatients and 1,000 outpatients.
Among its many services is its Psychodrama Department, which has achieved
national recognition. It is directed by Mr. James M. Enneis, who also
serves as a consultant to the D. C. Probation Office in its group
counseling program.

2The concluding actiVity for the: experiment was a- partv for all
participants catered by one of the research subjects. At the party

certificates of apprec1ation were presented to the participants (See
Appendix I, Figure B) : :
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or to a different tredtment, depending upon which.was more feasible for
2ach client involved. 1In 20 caseS, clients were reassigned to treatments,
but with the same: probation officer, and in an additional five cases were
reas31gned probation officers, but remained in the same treatment. The
extent ¢o which the reassignment is a contaminant factor remains unknown.
The total supervision of each client in the progect was carried out by
the probation offlcer ass1gned to h1m.. :

-Group,Counsellng; -A tota1 of'six groups which consicted of 75
originally assigned clients comprised the groupAcounseling_treatmentsu,
Of this number, complete data were available and were -analyzed for 48..
Each group met weekly for one and one-half hour sessions. Descriptive
data concerning the groupsare summarized in Table &. ‘

TABLE 4.

Character1st1cs of Counse11ng Groups

Probation Officeravﬁ‘*“' o AT B+ --C % -D:""E . F
Number of clients B 8b(14)c 3d(13)-77(11)'12(13) 8(13): - 10(12)
. Number of sessions =~ . 27 28 12 34 28 . 27 -
X Attendance per session . = . 9 -7 5. - 8 6 8

X Sessions attended =~ - 7. - SERTERE L
per c11ent 3fvﬁ_ oo 18 24 170 24 016 - .19

Letters correspond to probatlon officer 1dent1fy1ng 1etters used
in wr1tten descr1pt10n of group counse11ng treatment..n

: bOn whom data were analyzed
cC11ents or1g1na11y ass1gned

Ay add1t10nal c11ents completed the progect but the1r data_:
were omitted through c1er1ca1 error.

As31gned group sizes' ranged between e1even and fourteen c11ents.
The smallest group or1g1na11y cont1nued to be the smallest throughout ~
the project, with an average: attendance of. five, while the largest
or1g1na11y had the 1argest average attendance, n1ne c11ents, throughout
the progect. IR R o v

There was some var1at10n 1n the number of group sessions wh1ch

' were held, ranging between: Ltwenty-six ‘and th1rty-four “While group

sessions were ‘scheduled each. week,»several factors: contr1buted to .the
fact that no-group 'did meet every week; and some groups had more can- -
celled meetings than others. :Factors which caused cance11at10n of all
group sessions included the Thanksgivlng, Christmas, and New Year's

- .,
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holidays, the Washington riots in April, and the Washington bus strike
in May. 1In addition, weather conditions during the winter caused
cancellation of four or five groups. :

Poor attendance in the latter weeks of the study. occurred in all
groups, and, for the most part, groups d1d meet, but,with an average
attendance of two or three c11ents. '

One ‘of the conditions of probatlon or parole for those clients 2
who were assigned to groups was that they attend group sessions ‘
regularly. A few clients attended nearly every session altlough the
table indicates that it was far more common for a regular a:‘:ender of
the group sessions to attend somewhere between one-half and wo-thirds
of the sessions. : : -

A numerical description of the groups gives an indication of
such factors as group size and attendance, but gives no indication
whatever of what occurred during the group sessions. The definition
of group counseling offered in the first section describes, in general
terms, what'each”probation officer attempted to accomplish during the
group sessions. At the outset of the experiment, it was agreed- that
each probation officer would conduct his- group in -the manner most com-
fortable for him, as he typically conducted his counseling groups in
the Probation Office. In spite of the fact that groups were conducted
according to somewhat different styles and techniques, the six demon-
strated similarity with regard to group development. Three stages--
beginning, m1dd1e, and f1na1--were clearly d1scernab1e

The early stages of :the grOups whlch extended through approxi-
mately the sixth to ninth sessions, were characterized by questioning of
the value of the group, and hostility toward being required to attend.
Resistance to making a commitment to the group was exhibited in a variety
of ways. In two cases, it was characterized by high verbal output, but
on a superficial level; in another case it was characterized by either
silence or superficial verbiage. Host111ty ‘was d1rected toward the
leader, and o\cas1ona11y toward the research ass1stant 'The 'accuracy of
the probatlon officer:' statements that the group was a place where they
could speak freely was contlnually *ested o '

The middle stage of the group began at varying times, somewhere be-
tween the seventh through tenth sessions. Generally, the five groups
moved toward demonstrating greater trust in the group - .and in che leader,
as well as concern for other group members. However, there was variation
in the extent to which group members were willing to discuss personal
problems, ' from reluctance or refusal to free and open discussion.. The
middle stage of the groups may be characterized as a 'working' stage.

One of the groups differed in the middle stage, in that resistance
continued, with little productive working occurring. In this group the
product1ve sess1ons whlch occurred d1d so: 1n 1ts concludlng stage
' This was contrary to’ the phenomena whlch occurred in the concludlng
stage of the other five groups. This' stage occurred in April through late

i
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May. There was less emphasis in this period on personal concerns and
questioning of the value of the groups reoccurred. Members, however,
seemed to hdave grown in concern for one another, so that the groups did
not return to their original stage, although much of the behavior was
similar’-

o Although an analysis of the group summaries revealed a pattern of
S development for groups as a whole, variations did occur. Each probation
: officer conducted his group according to his personal orientation and
style and therefore a statement about group counseling behavior of each
of the probation officers is appropriate.

Each probation officer's self-description of his group counsel-
ing orientation, style, and goals is presented below.

Probation Officer A (as spec1f1ed in Tables 3 and 4):

"The primary method used in conducting my group employed

social group work skills and techniques. Emphasis was

placed on developing stages of growth and movement in the
;: group to allow each group member to use the experience in
i a positive manner. The first task as group leader was to
' help the group become interested in opening channels cf
communiration among themselves in order to begin working .
"on their concerns. During the early stages of the group
this was difficult to achieve due to resistance on the
part of several members. Consequently, efforts were
directed to reduce the resistance by my taking a more
active part in guiding the . group by questioning and
creating a situation for the group to explore. This
v centered around information known to me about various
3 group members which was shared with the group by creating
a situation for them to work on together.

"Efforts in the last stage of the group were directed -
toward crisis situations. Here, role playing was used to
‘help the group observe the crisis situation directly. In
addition, cmphasis was placed on developing roles. in the
group so that members could share and challenge another

| b .. member's actions and comments.

1 : "Las;ly, my goal for the. g*oup was to have them develop
positive feelings about relating with one another through
their interaction in the group in order to assist each
other. This was a difficult goal to achieve in nine weeks,

. but progress was noted." :

- Probation Officer B: .
‘"Initialiy, I attempted to structu}e the group along the
lines of milieu .thHerapy; that is, encourage the group to
develop standards and values for each other that could be
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used as a yardstick in June to determine whether ecach member
should be recommended for termination of supervision, with
the group taking responsibility for making individual
recommendations as to termination. There was a greaf deal
of resistance to this attempt on my part and it finally

died a slow natural death, with the group unwilling to
determine even very simple standards of behavior to use,

and obviously unwilling to 'judge' each other as the

members expressed it.

"Following this, as a leader, I attempted to stay
primarily in the rale of a leader who clarifies what the
issues are and attempts to stimulate interaction between
members around the central issues. I seldom used a
director-directed warm-up as I necessarily did at first,
but rather let the group arrive at its own concerns each
meeting. Role playing techniques were used occaslonally "

Probation Officer C:

"Initially, as leader, I attempted to play the role of a
member of the group by denying any special status except
requiring attendance in the group activities.. Hoping the
group would form some 1dent1ty of its own through values
presented by its members and through association with one
another, I took a "mondirective' role. The contract was
clearly stated in terms of how membership in the group was
to be useful by offering a place where problems of day-to-
day living could be discussed. Efforts were also made

to have the members evaluate their relationship to one
another; parallels were then drawn to show the connectlon
between this relationship and adJustment difficulties with
others. Not accustomed to a lack of direction since many
of the members had prev10us1y been incarcerated, the

group began to floundex for some weeks with erratic
attendance as one after another pevson attempted to give
content, for example, through class discussions of the
world issues or topics relating to the crime problem, etc.,
all avoiding the stated purpose. Support was given to
those who were willing to share problem areas, though few
real issues were dealt with as the group succumbed to tie
game of 'hide and seek.' When several warrants were
requeste because of failure to report and one fellow d;ed
from an overdose of drugs, I became tired of the 'game
playing® and despaired of waiting as the group fell apart
so I openly challenged the behavior of several members by
confronting them with their 1rrespons1b1e behav1or. These
sessions became the most lively." '
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Probation Officer D:

"My approach to group counseling is that of a laissez-

faire attitude which is the willingness to discuss and

work with anything providing it can, at least, maybe in

some remote way, be profitable and related to group members.
I see one of the main functions of the group as reaccul-
turation of an individual to the culture and subculture from
which he comes.

"To effect the reacculturation of group members, I call on
all skills of counseling known by this writer and use
psychodrama and role playing to help develop. empathy and to
emphasize or to obtain a better understanding of the
problems. This writer has found that on many occasioms,
group members have been able to provide better and more
realistic solutions to other group members' problems. As
the group develops, it becomes a functioning unit whereby
they can help or treat each other."

Probation Officer E:

"Initial efforts were spent setting forth the goals of the
group and trying to overcome the hostility that existed in

the group. The director-directed warm-up was used while trying
to achieve the above. After several weeks the group began

to solidify and interaction increased. Role playing was used
intermediately. About midway through the program the group
selected a leader from amongs:: themselves and he was allowed

to lead a few group sessions. As a leader I only intervened

to clarify certain issues when called upon by the group.
Toward the end of the program the group functioned as a un1t
trustlng and hav1ng a genuine concern for each other
Probatlon Offlcer F:

"The general design of my group evolved from a re1at1ve1y

‘directive to somewhat of a non-directive approach. I found

it necessary,‘durlng the early life of the group, to operate
within a structured framework so as to relieve anxieties of
members and reduoe the 1eve1 of hostility. With the passage
of time, however, I found I could be less directive with

group members with their fee11ng more at ease, less defensive,
more prone to verbal part1c1patlon, and more readlly dis-

_cussing ‘problems with a great deal of feeling tone. The
‘group seemed to arrive at this juncture after about eight

weeks. Within several months- following, I found myself less
compelled to initiate discussions. It was at this point the
group solidified, participants became more trusting of each
other, perpetuating a loyalty to the group, and there
emanated distinct catalysts. These catalysts could be con-
sidered as the group leader's 'helpers' who would be
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especially sensitive to what was taking place at any given
time and who would zero in on such group concerns. Being
somewhat '‘non-directive' at this stage, I found my most
important role was to ascewtain the central concern and,
having accomplished this, keeping the group focused on it,
Related to this was my task of constantiy being aware of
various polarizations and their meaning. I found, as I
am sure was also the case of the research assistant, that
the technique of intermittant role playing was quite
useful, especially in the dramatization and solution of
the difficulties of group members in social interaction."

In each group was an observer, who was a research assistant in

the project. A specific assignment of each observer was to keep a
written report of content and process of each group meeting, as a
means of gathering descriptive data regarding the group counseling
treatment. Beyond this, each probation officer made further
definitions of appropriate research assistant functions, consistent
with his group counseling practices. Thus the role of assistants
varied somewhat from incidental observer and occasional participant
when called upon by group members or leader to a more active role,

which on occasion resembled that of co-therapist. The assistants were
graduate students in the Department of Counbellng and Personnel
Services at the University of Maryland. '

Individual Counseling. Individual counseling was the assigned
treatment for 87 clients. Of this number, 40 remained at the conclusion
of th2 project and are included in the data analysi:. Before the project
begarn, it was decided that a weekly contact with probation officer would
be required of each client in individual counseling. While this
represents, at best, a loose definition of counseling, it allows for the
full range of contacts typically made with probation officers. The re-
quirement of a weekly contact was in excess of usual practice in the
Probation Office for non-group clients. It was decided that the content
of the sessioi should consist of matters of "concern" to the client. Table
5 summarizes number, length, and usual topics during individﬁal contacts.

The number of individual contacts ranged from a mean of seven for
one probation officer to 29 for another, and from 16 to 32 minutes in
length. Those probation officers who had the smallest average number of
individual contacts, also had among the most lengthy contacts, 31 and 32
minutes in length, respectively. As a probation officer's number of
individual contacts increased, their 1ength'decxeased.

Topics of'discussion included persomal, family, or employment
mattars, with personal matters given as the topic of concern most dis-
cussed by the clients of four of the probation officers, and employment
by two. Other topics included health and 1ega1 problems. In several
cases, clients reported no major concerns, and the contacts were recorded
as "routine reportlng

Contacts were most frequently made in the Probatlon Office, al-
though on occasion they were made in other settings such as the client's

home or place of work.
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Although no specific information is available concerning probation
officer's counseling behavior during individual contacts, their reports
indicate that it ranged from 'therapeutic counseling'" to "advice-
giving."

‘Data Collection

Data were collected from all clients for the purpose of assessing
client personality traits in general, as well as along more specific
dimensions, namely anomie and delinquent characteristlcw. Pre and post
testing was undertaken in an effort to determiné if change, assuming
that it could be measured on the instruments, could be observed. In
addition, several additional criterion medsures were used which were
considered to serve as indicators of clients' increased adaptation to
acceptable social standards. These were obtained through a regular
check on client progress, and observer ratings. Additional data collected
on clients included written summaries of each client's progress, .group
session behavior ratings, and records of individual contacts.

As probation officers were also research subjects, data were
collected for them, including test data and ratings by clients. Each of
these aspects of data collection--client tests, criterion measures, and
counselor data--are described below, followed by a.description of data
analysis procedures used.

Client Tests. A problem encountered prior to the outset of the
experiment centered on selection of instruments which could be suitable
for this population. It was necessary to select those insfruments which
took into consideration the factors of low reading ability ana icw '
measures of intelligence, while at the same time obtaining a reliable
indicator of the kinds of information needed, including client traits.of
personality, alienation from society, and.delinquent characteristics.

The three instruments which best met these criteria were the
Sixteen Personality Factors (Cattell, 1967), the Jesness Inventory
(Jesness, 1962), and the Elmore Scale of Anomie {Elmore, 1962). They
were administered to clients in October and again in May.

The Sixteen Personality Factors is a factor analytically derived
instrument designed to measure tiie main d1mens1ons of personalicy., Form
E, which was designed for low literates, was used in this project. It
contains 128 items, with 8 items for each factor. This particular form
of the instrument is new, and at the time of the writing of this report
research reporting its use was not available.

The majority of the statements concern interests,: personality
preferences, self repo:ts of behavior and questions on intelligence. The
icems are responded to in yes or no answers. The instrument yields six-
teen primary personality factors for which the descrwptlons for low to
high scores are glVen below:

reserved vs. outgning; less intelligent vs. more intelligent;
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lower ego strength vs. higher ego strength; humble vs.
assertive; sober vs. happy-go-lucky; expedient vs.
conscientious; shy vs. adventurous; tough-minded vs. tender-
minded; trusting vs. suspicious; conventional vs. imaginative;
forthright vs. shrewd; confident vs. insecure; conservative
vs. experimenting; group dependent vs. self-sufficient; lax
vs. controlled; relaxed vs. tense.

The Elmore Scale of Anomie. an unpublished experimental instru-
ment, is ‘designed to measure the psychological construct, anomie. This
is defined by Elmore (1962) as "a person's subjective reaction to the
unstable state of ~ffairs in society brought about by rapid social or
economic change accompanied by a conflict in belief systems and social
mores, and characterized by feelings of confusion, frustration, and
despair." The instrument was selected for use in the project because
-anomie, as defined by Elmore, was assumed to be characteristic of an
offender population, but subject. to change as clients learned more
socially adaptive ways of behaving. -

The scale consists of 72 factor-analytically derived items, each
of which is responded to on a five category scale, giving various
degrees of a respondent's degree of feeling with that item. The scale
yields a general factor, labeled meaninglessness, and five sub general
factors, valuelessness, hopelessness, powerlessness, aloneness, and
close-mindedness., . o

The wording of 38 of the items was altered slightly to conform
more closely to the reading and intellectual ability of much of *he , ' :
clientele. Three items, selected at random f£rom those which were ;
changed, -are glven below, first as the} originally appeared and then. as :

changed.

Item 6 "It s gettlng more d1ff1cu1t all the tlme to have a

happy family." .
"It's gettlng harder all the time to have a: happy

family."
Item 32 "Those men who are in power are concerned with
assisting the indiwvidual man."
"The bosses who are in power are interested in helping [
: each man." : |
Item 63° "I was never a11owed to express my oplnlons when I was
’ a child."
""I was. never allowed to say what I thought when . was
a child." -

- The Jesness Invenicory is a structured personality-attitude test
" devaloped for the purpost of measuring dimensions relevant to delinquency
proneness, the classification of clients into types, and the evaluation
‘of change.. These purposes of the instrument were the bases for its use
in the project, as it was necessary to obtain a measure of delinquency
- pronenes<, as well as change, before and after the experiment. The
original version of the Jesness Inventory was desiguned for juvenile males.
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The version used in this project is a revision for adults of the original
inventory. It consists of 155 items, which provide scores on ten
personality characteristics, plus a delinquency proneness index based on
the ten scales. The subject responds to the items in a yes - no
dichotomy. -The scales include measures of social maladjustment, value
orientation, immaturity, autism, alienation, manifest aggression, with-
drawal, social anxiety, repression, denial, and asocialization. The
number of items for each scale ranges from sixty-three (social maladjust-
ment) to twenty (denial).

Additional Data on Clients. A check on client progress was made
periolically using a form (see Appendix I, Figure C) developed specifi-
cally to meet the needs of the project. Progress checks were made at the
conclusion of each three months of the project time, in the areas of
employment, legal difficulties, and general adjustment, including family,
relationship to supervising officer, and supervising officer's assessment
of client change. In addition, the Client Progress Form provided for
inclusion of essential data such as age and length of period of super-
vision for each client. The specific criterion variables which were
obtained from the Client Progress Form were length of period of super-
vision, number of difficulcies with law during experimental period,
number of job changes during experimental period, amount of income and
number of days worked during experiment, and probation officer's global
rating of change.

Probation officers rated each client at the outset and conclusion
of the project, using the Gough Adjective Check List (ACL) (Gough, 1952).
The observer is asked simply to check those adjectives of 300 which
describe the client. Reliability information for such a use of the
instrument is found in the manual (Gough, 1952). Reported reliability
coefficients between .61 and .70 were regarded as a satisfactory indi-
cation that the ACL can be used by trained observers.

In this investigation, use was made of only the positive adjec-
tives checked. An adjective was judged positive when there was agreement
between at least seven of nine judges.® The purpose of using the instru-
menc in this manner was to obtain an indication of probation officer's
"liking" for each client, the though% being that this was likely to be
a significant conkribution to client change.

A behavior ratlng system, dev1sed especially for the project, was
used in the group sessions. It provided a means of recording frequency
of group members' verbal behavior. It also provided the research
assistants with a systematic means of focusing attention on each client's
behavior rather than becoming involved with the group process. Thz data

1Judges were the Project Director and the eight research
assistants assigned to the project, each of whom judged whether he con-
sidered ea~h of the adjectives positive, negative, or neutral.
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obtained from these ratings were not regarded as an integral part of
the study, and thus were not included in the analysis of the data.

At the conclusion of the project each research assistant sub-
mitted a brief description (one or two paragraphs) summarizing each
client's behavior during the group sessions. Probation officers pre-
pared similar summaries for each of those clients assigned to individual
counseling.

Probation Officer's Data. One of the objectives of the project
was to determine whether ccunselors could be "matched" with clients to
enhance the possibility of effecting positive bchavioral change. It
was, therefore, necessary to have some indication of counselor
similarity to client, his degree of authoritarianism,.and his personality
characteristics. Three instruments, the Elmore Scale of Anomie, The
Minnesota Multiphasic Personmality Inventory (Psychological Coxp., 1943),
and the Rokeach Scale of Dogmatism (Rokeach, 1960) were administered
to the probation officers at the outset of the project.

The Elmore Scale of Anomie was selected to measure the
similarities or dissimilarities between client and counselor populations
on the construct ~f anomie. To give an indication of counselor's
authoritarianism the Rokeach Scale of Dogmatism was selected. Finally,
as a measure of overall counselor personality, the Minnesota Multi- ;
phasic Personality Inventory was selected. :

g A R g 2
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Counselors were rated, using the Gough Adjective Check List, by
each of their clients at the conclusion of the experiment. Clients were
asked to check ‘those adjectives which described their Probaticn Officer.
As the liking variable was considered to be of as equal relevance for
clients as it is for Probation Officers, the ACL's were scored for
positive adjectives only. o

_In summary, data were collected for clients through pre and post
testing on three instruments--the Sixteen Personality Factors, Jesness
Inventory, and Elmore Scale of Anomie--as well as through a Client
Progress Form and ratings by probation officers. Probation officer data _ .
were collected from three instruments--the Rokeach Scale of Dogmatism, |
MMPI, and Elmore Scale of Anomie. The procedure used in data analysis
included t-test, intercorrelations, stepwise regression, and point
biserial. correlation. The design and results of the data analyses are
presented in Chapter IV. :
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CHAPTER IV

ANALYSIS OF THE DATA: ©PHASE I

. The primary questions of concern .in the study dealt with
differences in criterion outcomes due to two different methods.of
counseling: group counseling and tradicvional, er individual, counsel-
ing. It was hypothesized that differential configurations of
observed persomality variables were related to type of treatment an
outcome with reference to both client and counselor, and their
interaction. : :

Designf

The deartl of previous ‘knowledge concerning both counselee and
counselor characteristics in situations similar to the setting of the
study has beer discussed in- Chapters I and II of this report. Of equal .
significance is a similar paucity of 1nformatlon with reference tc test
and other variables--both pred1ctors and cr1ter1a.a

. Four test. 1nstruments were used to measure personality character-
istics of counselees. These instruments, the. Elmore Scale of Anomie
(six factors), the Jesness Inventory (ten factors), the Sixteen N
Personality Factors Questionnaire (sixteen factors), and the Gough .
Adsective Checit List ;(assumed to be a quantitative measure of "liking"
for a person) served as variables wh1ch were. used as cr1ter1a .and for
predictors, as appropriat~. The f1rst three 1nstruments were completed

by all counselees in October (pre) and again- in May (post) at .the. con~ ,:

clusion of Phase I of this study. The Gough AdJectlve Check List was
completed for each counselee by his counselor at approx1mately the

same times. This variable was included “n tiz study under the as sumptlon

that the positive feeling of either the counselee oxr the counselor for
his counterpart would contrlbute s1gn1f1cant]y to the de31red behavror
chances

" 'In addition to these test variables, five demographic variables
were observed. These included: :

. . Length of period of supervision.

. ..Number of d1ff1cult1e with the. law..

Number of job changes over the time cof the study
Amount .of income over the time ot the study

. . Number .of days worked durlng the time .of the study

4

VW=

A f1na1 var1able 1ncluded as a criterion was.l °looal ratihg madev

by his counselor for -each counSelee. The rat1ng was an estimate of .
wehavioral chauge over the course of the study The ratings. used, three
categories: progress : toward desired behav1or, no change in behav1or, and
.ev1dpxce of recidivism, :

It was hypothesized that if the counselors in the study were able
to accomplish desired behavioral changes differentially in terms of the

it
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two types of counsel'ng treatments, such a result might have implica-
tions for some of the questions now largely unresolved in the area.

For example, if a counselor was able to deal more effectively in a
group counseling mode than in individual counseling, it would be apprc-
priate to attempt to learn the reason. Accordingly, three instruments
were completed by the counselors at the beginning of the study. These
were the Elmore Scale of Anomie, the Minuesota Multiphasic Persomality
Inventory, and the Rokeach Scale of Dogmatism.

The definition of the criterion for this aspect of the study was
a particularly difficult one. The literature is vague in suggesting
evaluative neasures. The variable of '"'liking' has been mentioned as a
possible contributor to effectiveness for aiding in behavioral change.
Therefore, each counselee in addition rated his counselor omn the ACL
at the conclusion of Phase I of the study.

Each counselee was assigned at random to one of the two types of
counseling treatments. The counselors employed bnth treatments with
each counselor conducting group counseling sessions and also counseling
with other clients in the individual counseling procedure.

In summary, the design of the study included the administration of
three personality instruments to the counselees at the beginning and end
of the study, ‘the administration of three personality instruments to
the counselors at the beginning of the study, a measure of "liking" by
the counselor. for each counselee at both the beginning and end of the
study, a similar measure by each counselee for his counselor at the end
of the study, data on seven demographic variables for the counselees at
the beginning and/or end of the study, and a global rating of change in
behavior of the counselee as made by his counselor at the end of the ‘

study

The resultant data were used to assess the dlfferences in outcomes
as a result of one of two types of counseling methods. Where differences
were found, an attempt was made to allocate the source of such differences
to selected variables with reference to the counselors in the study.

The Sample

There was a total of 88 counselees and six counselors for whom
complete data were available at the conclusion of Phase I of the study.
These persons comprised the sample. They have been described, along with
others in the population, with reference o non-test variables in
Chapter III of this report. Table B, Appendix II, presents a psycho-
metric description of the counselees. Included are the means and
standard deviations for-.each 'subtest, demographic and rating variable at
both the beglnnlng and end of the study. These statistics are reported
separately for 'the two counseling treatments, as weli as for the total
group. There were 48 counselees in the group counseling treatment and
40 in the 1nd1v1dua11y counseled treatment.
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Table C, Appendiix II, presents a psychometric description of the
counselors with reference to non-cognitive variables as measured by
T'T em maa

the three instruments completed at the beginuing ol the study {(Elmore,
Rokeach, MMPI). |

Hypotheses

A Three primary questions were to be answered in the study. They 1
were generally concerned with differences in outcome variables as a =
result of the two counseling treatments employed by the counselors.

The questions are stated as follows:

1. Was there a difference in the means of the criterion
measures between those counseled in the group setting and
those counseled in the individual setting?

2. Was there a difference in the means of the criterion test
variables for the treatment groups when their initial
status on each variable was accounted for?

3. Was there a difference between counselors according to
the treatment employed on the criterion of behavioral
change?

It was assumed that answers to these questions would provide
evidence to substantiate the efficiency of one treatment over the other
in accomplishing behavioral change. The questions, in statistical form,
are:

test and non-test criterion measures at the end of the

experiment.

Hoy: There was no difference between the group means of the gain

scores (post - pre) on the test variables at the end of the

experiment. '

Ho3: There was no difference between counselors according to
treatment employed on the criterion of behavioral change.

R
h)

Criteria

The criterion measures consisted of group means scores for the
various subtests, the demographic data, and the ratings of behavioral
change. These were all collected at the end of May. 1In terms of the
specific hypotheses stated above, the criteria for Ho; were post sub-
test mean scores from the Elmore, Jesness, and Sixteen Personality
Factor Tests, ACL scores for counselees, and the demographic variables
of length of the period of supervision, number of difficulties with the
" ) law, number of job changes, amount of income earned, and number of days
i worked. The gross raiing of behavioral change made by the counselor
for each counselee was also used.

With reference to Ho,, mean differences between the first (pre)
and second (post) administrations of the subtests of the Elmore, Jesness,
and Sixteen Personality Factor Tests, and the number of positive

wn
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Ho;: There was no difference between the group means on the
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adjectives on the ACL checked for each counselee by his counselor, served

as the criteria.

The criterion for Hoj was the number of positive adjectiues,
checked on the ACL provided by the counselee in description of his
counselor at the end of the experiment.

Results

Considerable statistical information was generated from the data
collected over the course of the study. Those data of specific
importance are reproduced in the body of the report, and the remainder
are repcrted in Appendix II.

The efficiency of .the random assignment of counselees to the two
treatment groups was verified by testing the difference between the
means of the scores from the subtests of the Elmore, Jesness, Sixteen
Personality Factor Questionnaire and the Adjective Check- List. Homo-
geneity of the variance for each .pair of means was. checked with the F-
ratio. All variances were homogeneous at the 5 per cent probab111ty
level or greater.

The significance of the difference between the treatment group
means was tested by the t-test for independent samples. Table D,
Appendix II, presents the results of the application of this. test to-
each pair of means. From that table, the significant ratios observed ,
are two in number, subtests H (P = .10) and 0 (P = .05) on the Sixteen
Personality Factor Questionnaire.- The subtests H and O.denote .
Venturesomeness and Apprehensiveness, respectively, and the mean score
is greater for the persons in the group counseling treatment for the
former and greater .in the individually counseled group in the latter.
With P = .10-as the limit of rejection of the hypothesis of significant
mean difference the two treatment groups were quite similar in the
great majority of characterlstlcs, as measured by the subtests of the
instruments. : : -

The status of the counselees at the end of the study on other
crlterlon variables is presented in Table 6.

The average ratlngs of the counselees for thelr counselors in
terms of the ACL procedure is presented in Table 7, categorized by
treafment group

Hypothesis-lzwas verified, again by the t-test for significant
difference between independent means. 7The variances of the means for :
all criterion variables were tested for homogeneity with the F-ratio.
All were found ‘to be homogeneous at the P level or greater with the
exception of "Amount of Income' and "Days'aorked.”. The results of the
application of the test are seen in Table D, Appendix II, under the
column headed '""Post." From the table, s1gn1f1cant t-ratios were
extracted and are shown in Table 8.
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Group Statistics for Counselees on Selected Non-Test

TABLE 6

Criterion Variables, Categorized by
Treatment Method, at End of the Study
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" Individual? __Groupb _Total®
Variable X  S.D. X  s.D. X  s.D.
Length of pefiod of
supervision (mos.) 44,5 14.5 44.1 16.0 44.3 15.3
Number of difficulties . ’
with law 5.2 .7 6.9 1.1 6.1 .9
Number of job changes 1.8 .4 1.9 .3 1.8 .4
Amount of income $3456. $40.53 $2936. $15.88 $3106. $29.93
Number of days worked 158.8 36.6 140.9 54.3 147.5 49.9
Global rating of changes 1.4 .6 1.5 .7 1.4 .7
a N =40
b N =48
CN= 88
TABLE 7
Group Statistics on Adjective Check List for
Counselors as Rated by Their Counselees
. lpdividuai _ Gfoup _ Totél
Variable X S.D. -X S.D. X S.D.
Adjective check list ~  29.26 19.0 34.48 20.3 34.44 - 20.1

- No.differencesamonggroups-
5 per cent probability level.
differences, one was significant at the P

N

means were

‘significant at less than the
Of . the six variables showing significant

v . level and five were signifi-
cant at the P g level of probability.. The one difference found to be .
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significant at the P level was conscientiousness (16 PF, G) found to
be higher in mean scére in the individually counseled group. Of the
additional five differences, significant at P .10> three were found to
have higher mean scores in the individually counseled group. These were
16 PF-C (emotional stability), Elmore-E (aloneness), and days worked.

The two variables found to be significantly higher for group counselees
were 16 PF-O (apprehensiveness) and 16 PF-H (venturesome).

The number of real differences is less than that expected to
occur if chance alone was operating (i.e., A minimum of 5 per cent of
the differences would be expected to be significant at that probability
level). It is concluded that the two treatments did not differentially
effect either the test, demographic nr behavioral change rating
criteria. Statistically, the hypothesis of no difference between the
groups classified by treatment method for all variables, except those
listed above, was accepted. In general, it may be concluded that the
treatments did not produce differences between the groups.

TABLE 8

Variables Showing Significant t-Ratios for
Mean Differences by Treatment Groups

Variable Significant t-ratio Level of Probability
Post - Elmcre E 1.70 .10
Post - 16 PF, C 1.95 .10
Post - 16 PF, G 2.11 .05
Post - 16 PF, H 1.81 .10
Post - 16 PF, O 1.64 .10
Days worked 1.74 .10

The variables for which there were pre and post data collection
permitted the analysis of the mean difference or gain scores categorized
by treatment groups. Gain score is defined as the mean difference be-
tween post and pre scores for each treatment group on each subtest.

This procedure was used to verify the second hypothesis. The mean gain
scores for each of the treatment groups were compared, again using the
t-test for significant mean differences. All variances were found to be
homogeneous (F-ratio, P = .05). Results of the application of the test
are seen in Table E, Appendix II. One significant difference was found--

that for the ACL score. The mean gain score of the group counseled
counselees was significantly higher than that of the individually

counseled counselees at the P 5 level (t = 2.38).
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Behavioral change over the period of the study as inferred from
pre and post differences scores on the subtests for individuals is
obscured by the group statistics employed. Evidence of the large vari-
ation within groups is seen from the size of the standard deviations
presented in Table E, Appendix II. These are very large compared to the
mean differences because the gain scores ranged from +30 to -19 on some
of the Elmore scales, +23 to -21 on some scales on the Jesness Inventory,
and from +7 to -6 on some scales of the Sixteen PF Questionnaire. The
range of gain scores on the ACL was from +38 to -11. The great variation
adds to the probability of obtaining a non-significant difference be-
tween the treatment groups.

The evaluation of the third hypothesis concerning the differential
likeability of the counselor in the two treatments was accomplished by
testing the mean difference between the Adjective Check List scores
(number of positive adjectives' checked). These scores werz obtained
from each counselee completing the instrument for his counselor. The
mean difference between the scores, categorized by treatment, was found
to be non-significant (t = 1.20), thus the hypothesi& was accepted. From
this result it is inferred that the characteristics of the counselor were
not differential with respect to the two methods of counseling, when the
ACL scores were used as the criterion results.

Summary

A few significant differences were found between the two groups.
However, the number of differences is smaller than the number expected
to occur if chance alone was operating. Therefore, each of the three
hypotheses was accepted. It was concluded that, on the test and non-
test variables used, there were no differences observed between treat-
ment groups.

Additional Analyses

A great deal of information was available as a result of the data
collection over the period of the experiment. The study was designed to
test differences in selected criteria as a result of the differential
effects of the two treatments. It was observed that the null hypotheses
were not rejected and that any differences between group criteria could
not be assigned to treatment as the source of the difference. However,
because of the lack of knowledge of the characteristics of the population
in this study, some additional hypotheses were established and tested,
with the assumption that such testing would add to the meagre knowledge
existing in terms of the instrumentation used in the study.

Slnce the effects of the treatments were not different for the
two groups, scores from the instruments were combined into a single group
of scores. Thus, the subsequent reporting of data amalyses are concerned
with a single grouup of subjects meeting the criteria previously described.
The questions raised center around the independence of the various factors
measured by the instruments and the possibility of prediction of the
outcome variables (both test and non-test) for the total group, independent
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of either kind of counseling treatment. Since the effectiveness of the
prediction process is dependent on the extent of independence of the
various predictors involved, it was appropriate to observe the extent
of this factor in the data.

Specific questions relating to this question were formulated.
These were:

1. How independent were the various factors in each instrument,
both at the beginning and at the end of the study?

2. Were the factors in each instrument generally different from
those in the other instruments, both at the beglnnlng and end
of the study?

3. Were the non-test criterion variables independent of each
other? :

These questions were answered by the statistical technique of
correlation analysis. Scores for each variable were correlated with
scores for each other varlable. Results are presented in Table F,
Appendix II. ' '

Correlation Analysis. The zero order correlations are, in general,
quite low. This result is seen for both pre and post test administra-
tions. However, observations of the relative degrees of relationship
of the subtests in the three instruments show that the subtests of the
Jesness Inventory are much less independent than those of the Elmore
Scale of Anomie and the Sixteen Personality Factor Questionnaire. (See
secticns of the table where correlations are presented which show
degree of interrelationships of subtests at the beginning-and end of the -
study; pre-pre and post-post are the appropriate column and row headings.)

In the Jesness, it is seen that all subtests are related to an
appreciable degree with the exception of "Re." This factor appears to
be relatively independent of the others in the instrument. Another out-
come is the negative or inverse relationship of "De" with the other sub-
tests. It m2y be concluded that nine of the ten factors in the Jesness
appear to be somewhat related. Approximately 70% of the correlationms,
both pre and post, are significant at the P o level and range between .28
and .88. Although the values of the correlations are not high enough to
allow substitution of one subtest for the other, they are of the magnl-
tude to question the 1ndependence of the factors. :

In Table F, Appendix II, it was observed that the correlations of
the test variables with the various criteria were relatively low. Thus,
for the purpose of predicting criterion behavior, test scores obtained
from the administration at the beginning of the study were inefficient.

In other words, it was not possible to predict outcome behavior accurately
on the criteria from the test performances of c11ents on the varlous sub--
tests of the three pre- test measures. '

In an attempt to increase the efficiency of the prediction of the
criteria, the pre-test scores for each subtest were combined using a -
multiple correlation technique. The computer program used for this pur-
pose was the Biomedical Series BMD-O2R, Stepwise Regression. This

P
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technique observes the largest zero-order (single) coefficlent between
the criterion and a predictor and adds each variable sequentially to
obtain a multiple index of relationship (R).

All subtest scores from the three test instruments used as pre-
dictors were added sequentially to form an index of multlple relatlon-
ship against the following criteria:

1. Post Adjective Check List (ACL Post) Clients described by
their counselors. "

2. Post AdJectlve Check List (ACL Post) Counselors described
by their clients. :

Number of difficulties with the law.

. Number of job changes.

Amount of earned imcome.

Number of days worked during the experiment.

Judged progress in counseling (ratings of change in c11ents

. by their counselors).

~Noyun P W

In addition, multiple correlation indices were computed against
the pre-Adjective Check List (clients rated by counselors at the
beginning of the study) to obtain information about the possibility of
predicting such criterion scores from instrument scores only.

The results of the analyses showed, in general, that at each
step ir the multiple correlation computation, the resulting index was
significant at the P 7 level for three criteria: Pre-Adjective Check
List, Post-Adjective Check List (in both cases these were scores obtained
from counselors as describing clients), and "number of difficulties with
the law." The indices at each step were significant at the P, g5 level
for. the remainder of the criteria except for the criterion, ''global
rating of change.'" This variable showed no significant relationships at
any step at either the P 01 or P g5 levels of significance.

- The addition of varldbles sequentially to each criterion generally
resulted in small increases in the multiple correlation index (R). The
great majority added less than three per cent each, when combined with
preceding ones to the explanation of the criterion variance.l Table 9
which follows summarizes the results of the analysis in general. The
table shows the variablescontributing three per cent or more in addition
to the amount of variance.explained by the single varlable showing the
highest relationship to the criterion. In some cases, other variables
intervene in the stepwise technique between the sequential application
of each new variable score. These are delineated in Appendix II, Tables
G through N where the application of the technique to each criterion is .
presented and discussed. In Table 4, the standard error of the multlple

index is given (SER); this figure is indicative of the amount of error
involved in the prediction of the criterion.

- 1The evaluation of the multiple correlation coeff1c1ent is per-

‘'haps best accomplished by noting the amount of criterion variance which

it explains: R2 = amount of explained variance; 1 - R2 = amount of un-
explained variance in the criterion.
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Summary of Variables Explaining Three Per Cent
or More of the Criterion Variance

TABLE 9
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No. Variables Increase
Criterion Variable Added R R2 in R2  SEg¥¥*
Post-ACLCL Jesness Au 0 30%% .09 .09 13.77
16 PF J 1 38%% |15 .06 13.41
Jesness Me 3 L45%% 20 .03 13.16
Jesness Wi 4 48%% 23 .03 13.01
Post-ACLgo 16 PF A 0 .25% . .06 .06 19.63
16 PF Q4 1 .29% .09 .03 19.48
Elmore B 3 37% 14 .03 19.18
16 PF E 6 L6% 22 .04 18.60
Elmore F 8 S1* .26 .03 18.33
No. difficulties 16 PF J 0 33%% (11 .11 4363
with law Elmore E 2 L0%% 16 .03 4287
No. job changes Jesness Au 3 .35% |12 .12 .8847
16 PF Qg 4 39% .15 .03 .8753
16 PF L 5 A42% |18 .03 .8672
Amt. of .earned Elmore D 0 .23% .05 .03 $2932
income Jesness Re 1 32% .10 .05 $2865
16 PF E 2 .39% .15 .04 $2810
16 PF A 3 A44% 19 .04 $2753
Elmore B 4 A7% 22 .03 $2720
Elmore A 5 50% .25 .03 $2678
Jesness Sa 7 .56% .32 .04 $2579
No. of days 16 PF C 0 A9% .04 .04 49.29
worked 16 PF A 1 .25% .06 .03 48.87
16 PF Qg -2 32% |10 .04 48.12
16 PF G 3 39% .15 .05 47.15
Rating of Jesness Au 5 .28 .08 .08 .67
change '
Pre-ACLcy, Elmore C 0 33%% |11 .11 12.24
16 PF A 1 LA2%% 18 - .07 11.81
Jesness Au 6 S4kk 29 .03 11.33

* R significant at P 05°
*% R significant at P Q3.
#*%% Figures given are in raw score terms.

The factors of Jesness Au (autism) and 16 PF A (reserved vs. outgoing)
appear four times each in the relationship indices explaining three per
cent or mo~e of the variance in several criteria.
indicative,of the type of personality trait involved in the
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criterion prediction, or lead to assumptions about what is relevant to
the criterion. However, in cases where these variables are predictive,
the resulting error is quite large. It is concluded, therefore, that
these variables and the others listed, account for such small pro-
portions of the criterion variance that little knowledge is available
from the findings as to precisely what traits are involved in the pre-
diction of the criterion.

In summary, the addition of separate variables aids in the explana-
tion of the criterion variance to some degree, but each addition adds
such a small amount of knowledge that the question is raised as to
whether the computational effort involved is worth the result. For
example, to add ten variables to a single relationship index may produce
an increase in R of .10 (from .30 to 40), but the criterion variance
explained is increased by only. seven per cent (9% to 16%), and the
process as practically applied is unwieldy and cumbersome. Little know-
ledge exists in the literature about the characteristics of the subjects
in the study and the population of which they are a sample, in relation
to the total problem being investigated, therefore, more specific data
are presented in Appendix II, Tables G through N, In each instance, the
results of the application of the multiple repression technique to each
of the separate criteria are discussed. In general, the degree cf re~
lationships observed among the several criteria and the test variables
are of approximately the same magnitude. The range explained criterion
variance is between 29 and 46 per cent. The highest proportion of the
explained criterion variance is 46 per cent for Pre-ACL. Thus, for this
particular relationship, 64 per cent remains unexplained. In the total
analysis, in all cases, the majority of the criterion variance is
unexplained.

Item Analysis. The large number of possibly duplicative items in the
three instruments is one of several explanations for the relatively low
relationships observed between the test scores and the various criteria.

An analysis of the responses to each item in the instruments with
reference to a selected criterion was accomplished to see if the results
would add further knowledge to the relationship. The criterion Post-
ACL., was selected. This criterion was chosen because the absence of
significant findings in this study combined with a dearth of research
knowledge from similar populations, led to the assumption that a basic
element such as likeability betweern counselor and client might influence
behavioral change occurring during counseling.

The statistical technique used to estimate the degree of relation-
ship of the test item responses with the Post-ACLn; scores was the point-
biserial correlation coefficient (rypij). The computer program used for
the analysis was developed at the University of Maryland. 1In addition
to the correlations, the program output includes the frequency of response
to each option for each item and also provides some responses to each
option for each item and some descriptive characteristics of the total
scores on each test: These characteristics include the Spearman-Brown,
Kuder-Richardson 20 and 21 estimates of reliability and the standard
error of measurement. : :
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There wexre 25 items, from a total of 380, which were found to be
signlficantlv related to the criterion at either the P ,, or P 05 levels

of significance. The items are listed in Table 10 with the appropriate
indices of relatlonship

TABLE 10

Item Responses-Related'Significantly* to the
' Post-ACLy, Criterion

Test '” . Item rpbi ' Te%i ' o | Item‘ : rpbi
Elmore "~ ° 5 © .32 " Jesness (contd.) - 66 .27
| '8 27 R )
14 - .23 B I 77 22
22 ' 28 : - 80 .24
27 .22 - S 108 - .23
28 .29 16 PF ' -8 CJ23
42 .22 5 St as 29
S 49 .26 - 32
Jesness -~ 9 .27 o 137 .23
' R o 19 22 : 72 025
40 ‘29 . Coiee oA
46 .28 ' ‘98 .34

o #*All values of .28 and above are significant at P 01 1eve1 of
s1gn1f1cance, all other values are s1gn1f1cant at P g5 1eve1

The point biserial correlation coefficients are given in Tables

O, P, and Q in Appendix II for these and all other item respomnses. for all.

items in the Elmore, Jesness, and 16 :PF tests, respectively.

The'degree of relationship in'this ‘analysis is similar to that
found between the test results on various subtests.with the various
criteria employed in the study. The value of this analysis.is seen,

perhaps, as providing evidence for generation: of hypotheses. to explain. )
the relatlonshlps

It is concluded however, that for purposes of th1s study, ‘there
is little: practical value in using the results. Although the indices

~are statistically significant, they. are so 1ow that the error involved is

extremely high.

The spec1f1c items 1dent1f1ed numerlcally in. Table 5 are pre-
sented in Appendix II, Table R. .Preceding. each item is the per cent .of
the total group who responded as 1nd1cated The re11ab111ty coeff1c1ents
‘and the standard errors of measurement for the total set. of scores. for
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each test are presented and discussed in Appendix II, Table S. Because
’ of the scoring system for the Elmore Scale of Anomie, these character-
istics are given for each of the six subtests of the total scale. They
are presented for total scores from the other two tests.

Summnaxy

g The results of the additional analyses indicated that, due to
generally low correlation, it is not feasible to predict outcomes from
pre test performances: predictability was aided slightly by the
multiple correlation techniques, but again not enough to be of practical
value in this study. After the item analysis procedure, the majority of
the criterion variance remains unexplained, thus this technique, too, is
of little practical value in this study.

For purposes >f this study, a major effort of the generally
non-significant cutcomes was a close scrutiny of the research design
employed. Conclusions from this study, as well as design question
raised, are discussed in the next chapter.

PAruiitex: provided by enic [N
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CHAPTER V

CONCLUSIONS: FHASE I

This investigation, concerned with the general questions of the
rehabilitative activities of the Probation Office for the United

States District Court for the District of Columbia in the rehabilitation
of offenders, had as a specific focus the comparison of group counseling
with individual casework procedures. The intent at the outset of the
investigation was to ascertain whether or not probationers and

parciees with particular configurations of personality characteristics
were more likely to make more satisfactory adjustmeuts to society in one
procedure than in the other. A secondary purpose of the investigation
was to determine if probation officers could be identified who would
more appropriately work in one of the two treatment modes, as opposed to

the other.

Achievement of the two purposes specified above was contingent
upon observing differences on the instruments used to measure the per-
sonality characteristics of both the clients and the probation
officers. Specifically, the Elmore Scale of Anomie, the Jesness Inven-
tory, the Sixteen Personality Factor Questionnaire, and the Gough
Adjective Check List were the instruments used to assess client character-
istics. The instruments used to measure counselor (probation officer)
characteristics were the Minnesota Multiphasic Persomality Inventory,
the Elmore Scale of Anomie, the Rokeach Scale of Dogmatism, and the Gough

Adjective Check List.

The criteria of cllent cnange selected were those aspects of
behavior which were seen as manifestations of the objectives of the pro-
bation program, including employment, absence of arrests, stable family
life, and general adjustment to society. These were in addition to the
criteria of change on the pre test instruments.

The initial data analysis failed to reveal significant differences
between clients who were group counselees, as contrasted with those for
‘whom the individual casework methodology was empleyed. It was therefore
concluded that the efficacy of group counseling was similar to that of
the individual treatment used by the Probation Office. This conclus1on
is restricted to the def1n1tlons of treatment used in the 1nvest1gatlon,
the criteria and measur1ng instruments used in the study, and the

populatlon

A practical implication of the conclusions is that the decision to
use e1ther the individual or the. group counseling method must. be resolved
on the basis. of other var1ables,‘such as . supply ‘of .counselors and
facilities. When these are in. limlted supply. the results of the study
indicate that. the. appllcatlon of ‘the group method of counseling will be
as efficacious as traditional 1nd1v1dual casework Counseling may be seen
as more eff1c1ent, in terms of lim1ted supply of counselors, where group

methods are employed
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Although it was not a part of the original design, it was decided
to conduct further data analyses to determine if predictive levels and
research hypotheses could be generated. Subsequent analyses included
multiple regression and an item analysis using ratings in the post ACL
as criterion. The similarities of the indices of relationship among the
test scores, test" item responses, and the appropriate criterla was an
interesting outcome of the analyses, Irrespective of the criterion used,
the relationships of various test scores and/or item responses with it
were'seldom higher than an index in the low .30's." The combination of
various scores against specified criteria also resulted in similar
increases of the multiple correlation coefficient, from the ,20's and
.30"'s to the low .60's. Application of these findings would result in a
cumbersome procedure for predicting criterinn outcomes, as the additionmal

knowledge obtained is quite small in relation to the number of variables

necessary to obtain it. Therefore, it is concluded that relaiionships
between single’ variable results and the criteria offer as much practical

knowledge as do multiple relationships when the additional computational’

problems are taken into account. Further, it should be noted that, in
all cases, the relatlonshlps were low and 1nvolved a 1arge amount of
error.

" A number of questions about the basic rescarch design were raised

as a result of both the initial and the additional amalyses.

T

A question reemphasized by the research resuits and not considered

in Phase I of the investigation was-the basic question of the effective-
ness of treatment when compared with no treatment. It should be recalled
that this study addressed itself only to the question of a comparison of
tvo methods of treatment, and made the assumption that treatment, per se,
was advantageous in effecting behavioral change. - In the absence of any
discernible differences in the two treatments in any of the dimensions

selected, the question of the differences between treatment and no treat-

ment became more apparent as a defect in the research design.

A second question which was raised as a result of th1s phase of
the study centered around the instruments selected' to measure pcrsonallty
characteristics, part1cu1ar1y those of the clients. The instruments’
selected, while possessing certain’ des1rable characteristics for this
populatlon, had distinct limitations. - Because these were hew and/or
exper1menta1 1nstruments, their re11ab111cy, not to mention their

validity, were not as well estab11shed as desirable. This became more’

apparent when an inspection was made of-both mean scores and
dispersion. -The lack of any consistent pattern ralsed the question of -
how re11ab1e the 1nstruments were,

A th1rd concern related to’ the loss of data and therefore sub-

jects; from the data analys1s.- ‘It was c1ear1y demonstrated that, on

the ‘dimensions considered relevant ‘there was no’ significant difference
between those who began the proJect and those for whom" complete data

'were available - for’ analys1s It was conce1vab1e, however, that a

systematlc bias was effectlng the absence of: s1gn1f1cant results
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Finally, the question of the criteria of change which were
selected became relevant. From the outset, it was decided to use
behavior in the general areas of adaptation to society as criterion
of change. Such behavior included employment records, earnings, and .
family stability. These were deemed to be more appropriate than
behavior within either group counseling or individual counseling
sessions. However, if the kinds of change specified are appropriate,
then it is reasonable to use as a time dimension a period of time of
longer duration that the experimental period.

These questions, while theoretically available at the time of i
the inauguration of Phase I, became more potent with the data derived i
from the analyses. Therefore, the second phasz of the investigation was ;
devised with these questions as integra®l parts of the research design.
Specifically the following modifications were instituted:

1. The question of the efficacy of treatment as cont:rasted with i
no treatment was accounted for through the introduction of
a control group.

2. Reliability of the instruments was ascertained through a
test-retest procedure. ‘

3. Research data collection procedures weare revised to minimize i
the loss of data. ‘

4. Long-term behavioral change was the subject of a follow-up
study conducted in a random sample of clients in Phase I.

In the section of this report which follows, the methodology of
the second phase is discussed, with emphasis on those procedures which
differed appreciabiy from Phase I.

71
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CHAPTER VI

METHODOLOGY OF THE STUDY: PHASE II

The second phase of the study was of nine months duration, ruuning
from October, 1968 through May, 1969.

Modifications in Design

modifications in the design of the second phase of the investigation.
One of the assumptions which had been made was that counseling was an
effective way of facilitating behavior change for an offender population.
A second assumption made was that the instruments used as indicators of
client personality and measures of change were reliable. Both of these H
assumptions were challenged by the findings of the first investigation. '
Procedures were therefore instituted to obtain more information about

the accuracy of the assumptions.

The absence of significant findihgs in the first phase occasioned i

As a means to establish the basic assumption of the effectiveness i
of counseling, the design of the second phase was modified so that it j
included a group which did not receive either individual or group §
counseling, thus serving as a no treatment or control group. The only 3
contact that this group of 30 clients had with the Probation Office was
that required by law, typically once monthly reporting.

In order to establish reliabilities, for this population, of the
personality measures used (i.e., the Elmore Scale of Anomie, the Jesness
Inventory, and the Sixieen Personality Factors) a test-retest reliability
study, over a time span of between two and six weeks, was conducted. |
The reliability check was made with a group of 50 clients assigned to
the jurisdiction of the Probation Office after the onset of Phase II of
the investigation. These 50 individuals were not part of the experi-
mental group, although assumed to be drawn from the same population. The
tests were administered under similar conditions as those which existed
for project clients. The range of reliabilities, obtained through
Pearson product-moment correlations, are reported in Table 1. ‘A com-
plete listing of each of the re11ab111ty c0eff1c1ents is presented in

Appendix Iv, Tables A, B and C.

TABLE 1

Range of Test- retest Rtllabllltles

_;Insttument ' Range
Elmore .10 - .70
Jesness .62 - .80
.32 - .76

16 PF
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Research Subjects

Clients of the Probation .Office-for the United States District
Court for the District of Columbia were randomly assigned to one of three
groups: ircdividual counseling, group counseling, or no treatmeni: control
group. The counseling treatments were administered by the same six
probation officers who participated in Phase I,

e

Eaicte o 1y

Client Group. Included in the study were all clients who came : -
under the supervision of the Probatlon Office from January through
August 1968 '

A‘total of 222 clients were "identified for participation in the
study.. A total of 178 ‘began the experiment, and -data analysis was done
on 124. Of those identified for participation,: 44 did not begin the.

- project due to such factors as- revokatlon, transfer to another: juris-.
diction, or inmability to reporL to the -Probation Office on a weekly -
basis. In spite of rigorous efforts of the research assistants to

3 obtain complete data on all clients, a total of 54-.clients who .began . .
i the project were not available for data analysis. Table 2 below

i specifies the number of subJects who ‘were' lost from the data ana1ys1s
for the varlous reasons : ,

TABLE 2

' Cllents Lost From Data Ana1y51s

Rearrested*:”;; iﬁhsoOnded ’ :3 dTnéOﬁpletéfData o .Moued’ ' Other

i
ok

N For most of the 28 c11ents Wlth 1ncomp1ete data, test data were -
incomplete. Of the four clients shown as "other," one was 111 ,- One was

transferred to more spec1allzed treatment, and two were never accounted
for.

e e ot

A summary of information about the 124 clients on whom data were

analyzed is presented in.Table 3. S

ok ' - The clientele for Phase II did not differ appreciably from the

R clientele from Phase I'in most ‘of- the.démographic’ characteristics.. 2
¥ specified. The most notable exception is on the status of probatlon and :

] parole. The proportlon of clients who were on probation; ‘as -opposed to

A parole; was greater -in Phase II of the project. A partial explanation

: for this is that some of the clients’ formally asngned to the Probation

Offlce, those senLenced under the Youth Correctlon Act, were ass1gned to
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another probation office in the District of Columbia. Since the classi-’
fication of parole as opposed to probation was not basic to the design of
this study, such variation was not seen’ as crucial :

'TABLE 3

o ' Characteristics of Project Completers?

Mean _Meoian_' “Mode.

Length of period of supervision _ » 50.28 36 36
Age - ‘ ) 31.26 28 22

Number Per cent

Status ‘ v '
Probation - S o o 121~ -
Parole . .. L o 3
Race. R T S
Negro o o L 91
White ' ‘ : ' o . 33 o
Residence | _ o e e
Family : I ‘. 85
- Non-family - = e 39
Occupatlon , T L
Professional, technlcar, managerlalf;' R
Clerical and sales _ .  § M
Service B N APLIN TR & I
Farmers, fishing, forestry ‘ R
Machine trades
Bench work
.. Structural-work
.Mlscellaneous
No occupatlon

O
W

B
N, -
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L : Counselor’Group.- The six probatlon offlcers who part1c1pated in

" Phase’ -I"alsoi served.'as’' the: counselors in'Phase II. Ans alternate was also
. avallable who! conducted’ groups durlng 1nfrequent absencns ‘of ‘the regular

_ 'probatlon offlcers. “Information: about: the six ‘regular" probatlon offlcers_,
"xhls summarlzed 1n Chapter III :Tab1e¥3 and need not be rnpeated here -W>'~
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Description of the Treatment

In this section, each of the counseling treatments and: the control
group is described The counseling began in October 1968 and extended
through May 1969. 1 As in Phase I, each probation officer served as both
a group counselor and an individual counselor. Group sessions and indi-
vidual counseling contacts were structured in the same way as In Phase I.

Group Counseling. Six groups which consisted of 83 originally
assigned clients comprised the group counseling treatments. Of this
number, complete data were available and analyzed for ‘59. The group
sessions again met on a weekly basis for one and one-half hours.
Descriptive data concerning the groups are summarized in Table 4.

TABLE 4

Characteristics of Counseling Groups‘

Probation Officer?® A B . C . D E- F

10¢12) 11(¢17) 9¢13) 10(11)

Number of cliemts 8P(15)¢ 11(15)

Number of sessions 29 30 - 28 31 29 28

‘X attendance per session - 8 10 9 10 6 8

X sessions attended per ' o
17 19 21 18 137 22

c11ent

2 Numbers - correspond to probation officer 1dentify1ng 1etters used
in written description group counseling treatment.
bCl:.ents_ on whom data were analyzed.

CClients originally assigned.

Group sizes, at the outset, ranged between 11 and 17 participants.
In each group there was a decrease, for the reasons specified in Table
2, ranging from 1 in group F to 7 in group A. The number of. group
sessions held ‘Was. fa1r1y conS1stent, ranging . between 28 and 31 meet1ngs
The average attendance per session was also fa1r1y consistent, ranging
between 8 and 10 w1th the exception of group E, where the average

1The conc1ud1ng activity was a party for a11 proJect particlpants

.-jéach of whom received a: certificate of apprec1ation (See Appendix II,
' Figure. A)

_ At a subsequent activity, cert1fication and: pictoral
’descriptlons of the groups' progress were presented ro the. probat1on o
officers (See Appendix 111, Figures B and C) :
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attendance was 6. The consistency was maintained in client attendance,
with the average number of sessions attended per client ranging from 17
to 22. The exception in this category was group E, where the average
attendance was 13.

Each of the groups was conducted according to the orientation and
style of its leader. The groups were described in terms of process and
development by the research assistant, and although the content varied,
each could be described in terms of behavior characterized by beginning,
middle and closing stages. Resistance is most descriptive of the kind
of behavior which was observed during the beginning stage, followed by
a working stage where members presented and dealt with matters of con-
cern to them. The concluding stage was either characterized by a flurry
of activity, or by a leveling in intensity.

The groups were conducted in the way each group. leader felt was
most appropriate. The statements below by group leaders reveal indi-
vidual differences in group 1eadersh1p as well as some modlflcatlons in
procedures from Phase I.

Probation officer A (as identified in Table 4):

"Initial efforts were spent setting forth the goals of the
group in trying to overcome the hostility that existed in
the group. The director-directed warm-up was used while
trying to achieve the above. After several weeks, the
group began to solidify and interaction increased. About
midway through the program, the group selected individual
leaders among themselves and were allowed to lead group
sessions. As a leader, I only intervened to clarify
certain issues when called upon by the group. Toward

the end of the program, the group functioned as a unit,
trusting and having a general concern for each other."

Probation officer B:

"In conducting group sessions, primary emphasis was placed
upon the use of psychodramatlc techniques.. This involved
the use of actlon technlques whereby a common concern of.
group members was put into action by the use of a star to
represent the group concern. The use of . aux1111ar1es in
playing roles of S1gn1f1cant persons 1n the concern of the

. star were also used. Other techniques such as role -
reversal, doubling, ‘autodrama and’ sollloquy were used

. extensively. All sessions dealt with current concerns of
the.group members although actlon technlques were not
always ut111zed Other group sessions were ‘conducted
along more. trad1t10na1 lines in terms of gu1d1ng inter-
act101 in the group. to. discuss ‘and examlne behav1or of
group, members in thelr everyday 11fe "o
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Probation officer C:

"The general design of my group evolved from a relatively
directive to somewhat of a non-directive approach. It
was necessary, during the early life of the-group, to
operate within a structured framework so as to relieve
anxieties of members and reduce the level of hostility.

‘With the passage of time, however, it was possible to be

less directive with group members with their feeling
mcre at ease, less defensive, more prone to verbal

' participation, and more readily discussing problems with

a great deal of feeling tone. The group seemed to
arrive at this juncture after about eight weeks. Within
several months following the leader was less compelled
to initiate discussions.. It was at this point the group
solidified, part1c1pants became more trusting of each
other perpetuating a loyalty to the group, and there’

.emanated distinct catalysts. These catalysts could be

considered as the group leader's '"helpers' who would be’
especially sensitive to what was taking place at any
given time and who would zero in on such group concerns.
Being somewhat non-directive, at this stage, the
leader's most important role was to ascertain the central
concern and, having accompllshed this, keep the group
focused on it. Related to this was the leader's task

of constantly being aware of various polar1zatlons and
their meaning. The technique of intermittent role play-
ing was quite useful, especially in the dramatlzatlon
and sclution of the’ d1ff1cu1t1es of group members in
soc»al 1nteractlons." S

Probation officer D:

"During the first several meetings of the second year of
the group counseling project, effort was made to structure
the program more thoroughly than last year with emphasis
placed on the fact that attendance was a necessary con-
dition of ﬂrobatlon. It is felt that this emphasis resulted
in better attendance th1s year than last year. Because’ of
the prasence of a psychodrama 1ntern from Saint Elizabeths
Hosprtul role- p1ay1ng technlques were used somewhat more
than they were 1ast year, although in the ma;orlty of the
sessions, we d1d not go 1nto actlon. The leader was con-
cezned th1s year w1th developlng group 1nteractlon '
between the members, re1at1ng to’ what was golng on between
themselves in the group ' Efforts were made’ to get the -
members to relate to each othet and to reSpond to each
other around issues ‘and around occurrences that were'p

'happenlng in the group,. rather than have the’ members talk

about the problems‘they had with persons outs1de ‘the’ group

,or in- the past.
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.. Probation officer E:

"This approach to group counseling is that of a laissez faire

attitude which is the willlngness to discuss and work with

anything providing it can be profitable and related to the

group.members. Another aspect that may affect my behavior

is that clients are not seen as mentally deranged persons. but.
_.as normal persons who have expressed normal human. behavior

which is beyond the limits.set by one s cu1ture.' Therefore,

one of the main functions of the group is to reacculturate

one to the culture and subculture from which he comes.

To effect the reacculturation of group members, all the
skills of counseling known by this write:r are used, as well
as psychodrama and role playing to help develop empathy and
to emphasize or to obtain a better understanding of the
problems. This writer has found that on many occasions,
group members have been able to:.provide better solutions to
other group members' problems. As the group develops, it
becomes a functlonlng un1t whereby they can help or treat

" each other." "~

Probation officer F:

. "To counter. the ma jor fau1ts or the f1rst year s leadershlp
" which was clearly passive, at least in the beglnnlng, and
resulted in poor attendance, and a general failure to take :
responsibility for behavior both inside and outside of '
group. activities, we started and maintained. throughout
this year, the role of a ‘confronting, demanding inter-
_pretative but aggressive male. Interpretation of behavior -
was commented on as deemed appropr1ate with the notion
~ that _awareness and frankness on my part would eventually
promote cand1d behavior among ‘and betveen group members.
Confllct with the law was interpreted as largely due to a
, Common failure -among the members to take’ responsibility
for themselves. By demanding regular and prompt attend-
ance as well as stresslng_the fortunate aspects of being
granted. continued freedom, we”emphasized even -further.
the personal responsibility required. .When th1s was.
~ taken by a member of the group,. rea11st1c approval was
given. When reSponS1b111ty was avolded, it was
immediately pointed out to- the person with thé expectation
that other means of handling the situation be- explored.
Criticism by others in the group as well as suggestlons'<
by the members ‘became a major value system in the group,
. 7 wh1ch was the goal’of the leader." }W~“». . A
o In each group was au observer, a research ass1stant -in. the pro;ect,
whose speclfic ass1gnment was to keep a written: report of - content and
‘process of the sessions. In addition, each of the assistants performed
‘other functions as determined by each probation officer. These ranged
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from passive observer to active participant to co-leader. In some cases,
the assistants served as substitute leaders in the absence of the
regular leader. The assistants were graduate students in the Department
of Counseling'and Personnel Services at the University of Maryland.

Individual Counseling;; A total of 65 clients were assigned to
individual counseling. Data were analyzed for 41 of these clients. The
individual counseling treatment was defined in the same way as it was in
Phase I consisting of a weekly contact with the probation officer in
which the content consisted of matters of concern to the client,

Table 5 below summarizes number, length and usual top1cs dur1ng
individual contacts. ,

. TABLE 5

' Characteristios”of.Ihdividual Counseling’Contacts

Probation Officer® A B c D B F
Number of clients  9P(14)C  5¢6)  6(11)  9(11) '6(12) 6(10)
X number of contacts . ‘ h S : ‘
_ per client . 27 17 32 24 23 17
X length (members) . . . . : o T
per contact 23 29 20 18 . 17 17
Modal topics of = . o o
concern - ranked ~ Voca-,  Voca-  Persomal Voca- :Voca-v'Proba-
. tiomal = tiomal ~ Voca- ~ ticnal tional tion
'Rrobaf,'f_fPersonal tional * Family ° Per-  status
tion. . "Legal fProba-‘ .sonal’ Voca-
‘status. . _”;Famlly tion .. Family tiomal
- Family statuS' "7 Legal
e T R N Family

qNumbers” correspond to probatlon off1cer identlfying numbers used
in written descr1pt1on of group counsel1ng .

bOn whom data were analyzed

cClJ.ents or1g1nally ass1gned

: : The number of 1nd1vidual contacts;ranged from a: mean of l7 for one
‘,.probatlon officer to a mean of 32 for another The. probatlon officer who
had :the smallest ‘mean’ number. of. .contacts: per. c11ent, also had the. most

‘lengthy ones, averag1ng for the most part at least ten minutes longer
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Topics of discussion included vocational concerns as most fre-
quent for four of the officers, with personal and probation status first
for the other two. -

Reports indicate that probation officer behavior during individual
contacts was similar to Phase I, that is, ranging from "therapeutic
'counseling" to Madvice giving ' : :

Control Gr0up.- Thirty clients were identified as members of a
no treatmert contxrol group. -Of this number, data were analyzed on 24
clients. These clients-maintained only these contacts with the Probation
Office which were required by law. In most cases, this was in the form"
of monthly reporting to the Probation Office. These clients were super-
viSed by the probation officer to whom they were regularly assigned.

Data Collection o

Data were collected for all clients for purposes identical to f
those specified in .the methodology of " Phase I. The instruments used are
mentioned below, and d1fferences from Phase I are noted ' ' .

4 The data collected for probatlon off1cers consisted of rat1ngs on
the ACL, as completed by each client in descr1ption of his probation

officer. These ACL ratings were done at the conclusion of the’experi-

- ment, and they were scored for the number nf posit1ve adJectives checked.

Client Data. The four 1nstruments which were used in’ pre and post
adm1nistrations were the Elmore Scale of- Anomie, the Jesness Inventory,
_the. Sixteen Personality Factors Quest101naire, ‘and the Gough AdJective
Check List. : : :

'A check ol c11ent progress was made period1cally, us1ng a form
developed specif1cally to meet the’ needs of the project. The form .
‘which was used in Phase I was mod1f1ed so' that a more usable format was
employed (see Appendix II1I, F1gure D). Progress checks were made at the
';end of each three months of the prOJect time._ :

_ The behavior rat1ngs wh1ch had been used in the groups- in ‘Phase I
. were. eliminated from Phase II.: Reasons for. eliminating the ratings :
included their irrelevance in data analysis, ‘as well as eV1dence from -

' written reports. that research aSS1stants were - able to focus on behav1or
of indiV1duals w1thout becoming involved in group process.-; ‘

S e The criterla in the 1nvestigation was - the behav1or of the clients
. or - more spec1f1cally, changes in behavior Ain those areas wh1ch are the
v~_ob]ectives of the probation program.ﬁ Such behavior as employment,
f”ﬁfamily stab111ty, employers evaluatiun were. Judged ‘as more germane to.
~the counseling outcomes than: a more 1ntermed1ate criteria such as be-
"havior in the’ group or. 1nd1v1dual counselinp situation., ‘However,
measures of change were taken -in process and’ 1mmediacely after ‘process.

;criteria ‘assessment. It was hypothes1zed that: one of the reasons that‘
no . significant results were ‘demonstrated-was: because ‘the: cr1terion
ivmeasures were collected before anyjeffects of the treatment process had

\
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time to be manifest. . For this reason, a supplemental, exploratory study
was conducted on the subJects ‘who were in treatment. in Phase I.: :

A random sample of 48 clients who completed thevprogram in Phase
I was selected.. The research assistants made persistant attempts to
locat:e the subjects and conducted a structured interview either by
telephone or in person. Information gathered concerned present status .
of subjects, as well as their reactions to the treatment. While the
information collected could .be considered as supplemental criterion
measures, it was collected primarily to gather information about pro- -
cedural. problems, as well as poss1b1e future research leads. The re-
sults of this follow-up study are reported as part of Phase II although
the data. is for the previous year 5. sample.\fi - 4

The stat1st1ca1 dtsign used for the analysis of data for Phase
II was altered to maximize the probabllity of the demonstratlon of.
statistical S1gnif1cance, if in fact it did exist. The de31gn for the
analysis which was used was a ‘treatment by levels ‘analysis .of variance
and. stepw1se regression.: The results:. of the data analys1s are. - presented

in the " followrng chapter.




',_Interviewed-
7 Prison i+
:“'vasconded S

g~;Hospitalized (mental)

. "Moved .

"Deceased R

,»No contact pOSS1ble

ARSI,

ChP?TER VII

ANALYSIS OF THE DATA' PHASE 11

The research questions in this study, concerned with the differ-
ential effects of two methods of counseling, were derived from the
findings of Phase I. In general, the findings of that phase indicated
that the two methods of’ counseling (group and’ individual) did not
differentiate between the groups' criterion behavior as reflected by
test scores and other relevant criteria. - ~ .

" In order to obtain preliminary data regarding differences in
client behavior over an extended time period, the subjects who par-

ticipated in the project in the first phase were surveyed. approximately

one year after the termination of their counseling experience in" the
Probation Office. S B

A sample of 48 clients was selected at random from the group of
87 subjects on whom the data analysis in Phase I was based. It was
decided to ascertain present status of the cllents and to explore
methodology problems of a follow-up study w1th this clientele '

The research aSS1stants assigned to. the proJect made repeated
attempts to contact the clients in the sample. Visits ‘to- the home and
work, as well as telephone and written contacts, were used. Presented
in Table 6 is the data on results of these contacts: S

TABLE 6 | ,,fhhg

- “;V_Results,ofﬂAttempts.tQPContactﬂFollqw-upHSample_;”A*

' Individual - Grbupr'° ".Total

wWRHowoG |

T TN R I B

The information which follows is: based upon the results of a |

"f]~structured interview. (See Appendix TII, Figure. E). conducted by the. re?ﬁﬁt
- search ass1stants w1th the 32 clients for whom contact was’ pcss1ble
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All clients interviewed reported that they were presently .employed.
The employment was in predominantly service areas for both individual
‘and group clients: When comparisons are made bhetween group clients and
individual clients on cerfain dimensions no apparent differences appear,
as shown in Table 7. ‘

TABLE 7

Qccupation"oleolloWFup“Ciientsw

. Grouwp - Individual
? ' Occupation : . S R
‘. ' Clerical and salesc‘ 5 b
v ‘Service S . "5 7

L Trade and - industry;,;_,p R T PR - 2

? Miscellaneous“ S RS a C 2 O
& vSource of Job 1ead o R
i Direct app11cation;,;a;, .6 Y
? '];Prev1ous employer . 2 -2
¢ 3M1sce11aneousvgfwe‘ e 3
N “Earn1ngs (per month)
: .

. . ... . Above $600 . -
. 4300 - $599.
1§00 - $209 -

w 0o O™

: ‘” The data obta'ned from the structured 1nterv1ew regarding the
- A'c11ents reactions to: the counse1ing is. srm11ar1y fraught w1th the :
_'~u,1im1tations of . th1s type of data. collection.v In response to the *_
ﬁf:_question, "pid the counseling he1p°" 11 of 15 c11ents seen 1nd1v1dua11y
_aresponded pos1tive1y, as. did’ 11 of ‘the 17: ‘group respondents. ‘Other -
questions.raised such as- frequency of contact, regularity of: contact, o
o7and he1pfu1ness ‘of - off1cer failed: to reveal any differences between the - .
f'two groups of clients ' S : ' N

o ,fiThe resu1ts of this follow-up study conducted approx1mate1y one ..
”year after completlon’of the f1rst phase failed_to reveal major: d1ffer-ha1
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The specific questions asked in the phase of the investigation

were:

l. Were there differences among the average (mean) outcomes on
selected variables (criteria) for the treatment groups when
the subjects were class1f1ed by age, school grade completed,
and occupation?

2. Were there differences among mean gains (over the time of
the study) on selected criteria for the treatment groups
when the subjects were classified by age, school grade
completed, and occupation?

3. Was there a relationship for the total group of subjects

- between the behavior at the beg1nn1ng of the study (as
reflected by test scores) and at the end? Can the criterion
behavior be successfully pred1cted from data obta1ned at the
beginning of the subjects' 1nvolvement in: counsel:.ng‘7

4. Was the relationship, as specified in 3 above, increased by
a combination of results from various tests. obtained at the

outset of the study‘7 ‘ =z :

Answers to these questlons could prov1de addltlonal knowledge of
‘the behavioral character1st1cs of th1s group of subJects w1th reference
to counseling methods which m1ght be of . pract1cal ‘as-well as of
theoretical va1ue e S

For example, 1f d1fferences were found 1ncr1terionbehav1or which
could be assumed to result from a partlcular counsellng method, that
method might be used with other. ‘persons’ (s1m11ar to. the subjects in the
,study) to produce the desired behav1oral changes. Addltlonally, the
knowledge of relationships existing, among status of behavior at the
beg1nn1ng and termination of. the counsellng relatlonshlp could be of
value in est1mat1ng ‘the amount and d1rect10n of chang' to be. expected
in persons' behav1or who may. enter the counsellng s1tuat10u in the

future

The theoret1ca1 value of the results stcms from the fact that

’lrttle knowledge is. presently avallable about the character1st1cs of -

' persons in th1s env1ronmental situatlon., Any 1ncrease 1n such knowledgef
should add to the eff1c1ency w1th wnich such persons can be helped to o
t ‘current env1ronments, ’ o

'Atnei K

'Instrumentation'”'

: o o ,e four:tests Were used to,prov1de psychometric data for
,the subJects in’ the study. Three ‘of the: four ‘tests conta1ned varlous
“Subtestsl‘assumed to=measure,differentialipersonallt *varlableu ' These,

"7=A}; Mean1nglessness
B - Valuelessness

1Each subtest has been descr1bed prev1ously They are’ 11sted here

to estab11sh codes used throughout the remalnder of th1s dlscuss1on
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Hopelessness -

Powerlessness

Aloneness

Closed-mindedness '*‘1 o e

"w Mo O
1

‘2, Jesness Inventory (ten varlables) .
. , Al - Alienation _ IR,
e AW Autism BT e T e
Im = Immaturity oL
~ Ma - Manifest Aggression
““Re - Repression v 1 Tt
 'Sa’- Social Anxiety' - v v
Y sm <" Social’ MaladJustment S
S §a' - Withdrawal 28
Vo - Value Orientation R

*7 3. Sixteen’” Personality Factor Questlonnalre (s1xteen variables)
A - Reserved vs. outgoing AR LT
B - Less intelligent vS. more 1nte111gent :
C jLower ego str,ngth vs._hlgher ego strength
E.' ‘Humble" vs:. ‘assertive’ P T S
F”:lboober Vs, happy g0 lucky SR .ﬂw%f.fw SRR
G - Expedient vs. consc1ent10ua : IR
 H - bhv vs.vadventurous
L
M
N
O

selfAsuff1c1ent-' ~;w“'“‘“

"cbntrolled
‘Q4 Relaxed vs. tense

Q

[ERJ!:{fffrﬁ

$A FulToxt Provided by ERIC ?
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Additional data collected over the course of the study were:

Ch - A global rating of behavioral'change was made for each
subject by his counselor. The ratings were quant1fied as:
1. progress toward desired behav1or, 2 no. change 1n behavior;
3. evidence of recidivism.
Diff - Number of difficulties with the law. A frequency count
was made of the number of times a subJect became involved
with the law (arrests, etc. ). :
Job Ch - A frequency count was . made of the number of times
. a subject changed jobs.
Day W - A frequency count of the number of days worked by
each subject was made.
.Contac - The. number\of non- requ1red contacts w1th h1s
"probat1on officer was recorded for each subJect PR .

The ratlonale for selecting these var1ab1es for study was based,
in part, on the outcomes of the prlor study and, in part, on the'
assumpt1ons deduced from the available 11terature. “For . example, in
Phase I of this’ study, ‘the variable measured by the number of positive
adjectives by counselor and client was found Lo be a var1ab1e affected
by the counse11ng method.

Design

- The des1gn of the study was .one of equlvalent groups in a
treatment by levels format. The ava11ab1e subJects.were assigned at
random to one of three treatment groups. 1The treatments were:

_Gr.f Group counse11ng -
R In - ‘Individual’ counse11ng ,
? = . o Co No counse11ng (control)

'1n th1s des:gn 'ere age,

.‘fThe var1ab1es se1ected a :
Each was aro1trar11y strat1f1ed

v school grade comp1eted and’ occupat1on.;
"~ into. categor1es ‘as follows" a

Age in years'

Under 21 .

‘Level 1 -
- Level 2 .- 21 -
3,3, Level 3

Level 4

ERI

PAruntext provided oy eric [
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School grade completed:
Level ] - Grade 8 or below

Level 2 - Grades 9 - 11
Level 3 - Grade 12
Level 4 - Post high school Lra1n1ng
Occupations:
Level 1 - Professional, technical, and manager1a1
clerical and sales
Level - Service

2
‘Level 3 - Outdoor occupations; processing; machine trades
Level 4 - Unemployed, and m1sce11aneous

The statistical hypotheses derived from the questions asked - in

-..the sLudy were as follows:

Hoy- There are no differences among treatment group mean scores
on the follow1ng Lriterlon var1ab1es when the data are
c1ass1f1ed by age,>School grade completed and occupatlon'

1. Post Elmore
2, Post Jesness
3. Post 16 PF
4. Post ACL
5. ACLpg »
6. Global rating of behavioral change.
7. Number of difficulties with the law
8. Number of job charnges
9. Number of days worked . v
0. Number of non-required contacts with probation
officer R o o '

Hop~ There are no d1fferences among treatment group’ means of gain
scores (post -'pre) for the following criterion variables
" when the data are categorized by age, qchool grade com- -
pleted, and occupation: .

1. Elmore

2. Jesness .

3. 16 PF. ' '

4. ACL (no reSults‘were ava11ab1e on. th1s ‘test for the

',‘control group)

.Ho3- There is no re1atlonsh1p among pre scores and the cr1terlon
var1ab1es 11sted in Hol o S . .

and are aSSumed to be ord1na1 _ 1nterva1 1n nature

5Levels correspond to D1ctlonary of Occupaulonal T1t1es Clas51f1catlon
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Hos: The combination of test pre-scores does not increase the 1
efficiency of the prediction for the criterion variables R
specified in Ho1

The decision to evaluate Hoj and Ho, by treatment and/or relevant &
variables was dependent on the outcomes of the testing of Ho's 1 and 2. '
If, in general, these Ho's were retained, little additional knowledge :
p— would be gained by the evaluation of Ho's 3 and 4 by treatment and/or ;
' relevant variables. 7

The decision was made at the outset of the investigation to
evaluate the hypotheses using only those subjects for whom complete data
were available. This limitation resulted in unequal numbers of subjects
in the treatment groups and attenuated the size of the total group of sub-
jects. The number of persons for whom all data were available at the
conclusion of the study was 122° , of which 24 were in the control group,
58 in group counseling, and 40 in individual counseling. : :

The psychometric description of the subjects is seen in Appendix
IV; Table D presents means and standard deviations on all pre test
variables by treatment group and for the total sample Table E presents
similar datz for all post test varlables, Table F gives s1m11ar data
for the gain scores.

P{ vThe testing of the hypotheses was accomplished through the

g facilities of the University of Maryland Computer Science Center. _
Hypotheses 1 and 2 were evaluated by means of the Multiple Analysis of
Variance program (MANOVA) written at the Blometric Laboratory of the
University of Miami. Hypothesis 3 was tested with correlational
analysis by means of the University of Callfornla program Biomedical

K series BMDO2D, and hypothesis 4 was tested by the "stepwise regression'
J program BMDO2R of the same series. The probability level for signifi- ' i
‘ cance was set at the _lO level in hypotheses 1 and 2 and at the P .05 ;
level in 3 and 4 D L o o ' f

Results and D1scussion

: The variances of all group means were tested for: h0mogene1ty at
the P .05 level of’ probablllty The hypothes1s ‘of no’ dlfference in-
variance was retained in all cases, thus permittlng the test for sig-

n1f1cance between means S

‘ The hypothes1s of no. dlfference among treatment groups means
(Hol) was rejected for’ twelve ‘of the ‘criterion’ ‘variables at the spec1f1ed
probablllty 1evel These variables, w1th the corresponding levels of
s1gn1f1cance, are’ shown in; Table 8 below. The table also 1nd1cates the
‘direction of the dlfference (1 e., in wh1ch treatment group or groups o
the subJects scores are h1gher) The hypotheS1s was. retained for all :

' remalnlng var1ables. '; : : ‘

- 6A total of 124 cllents are descrlbed in- Chapter VI, as thnsnumber
"was avallable for descr1pt1ve purposes.; S : -
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. TABLE. 8 .

Criteria in Which Mean Scores Differed by Treatment as. Class1f1ed by
Relevant Variables

I

S - Level of Probability. -
Criterion Variable Age Grade Occupation:' - Treatment .

Post ACL - S 001 - .001: ~..- .001:: - .- Individual -
Elmore E SRR *~"f“;102"4? 104 it 097 ‘Group. & .
: o R N R T Lo e i e ‘."_ Lot Individual
Jesness Al 1 v - rf';075'hw'*~t080{1r* ©+.074 ..~ . Comtrol: -
Jesness Au S 0500 077 YT 063 7 Control
Jesness De Coe 008 0120 0 0,008 . Group, &
‘ ‘ ' ' S ‘ Individual
Jesness Vo © " -° < 0,047 ! 047 - % .046° ... Control
16 PF C : * = . 1,018 = .».020-© ¢ 1,016 Individualil
16 PF G~ - e 066 0 L0547 . ,068-7i+. . ~Individual-

16 PF-IT" 07 0 o 2090 (T 1097 vt Th099 + ¢ Comtrol &«

_ » . 4 i.Group ¢
16 PF O f : .049 .045 . .054 . Control &
T T I TP N Group
16 PF Q e 4~..o75?:»:ff.083*”f‘p-5 L081: - *Control
Rat1ng charge (global) 003'“~1ﬁ';0041;f55““'.003¥-~fﬁ;'-Group el

As shown by the results there appears”to be no cons1stent suner1-
or1ty of any treatment- modallty over any other Two of the seven non-.ﬂ
test criterion variables were affécted by the treatment var1ables, these’
were the Post ACL and the Global Change in Rating mean scores However,

_the outcome d1fference was.in favor of the . individual counsellng treat-
ment in the former case and in favor .of the group c0unse11ng treatment-in
the latter . Both of these differences due to treatment were relatively

‘e large, ‘as: ev1denced by. the level of probab111ty at wh1ch Hol was reJected

";'(P'< Ol) The results were;

ps

‘ Half of the differences were 1n favor of the control group, or
both the COntrol and!group treatments It!Wlll be recalled ‘that.. the

the probab111ty 1evel 'for'reJection,Aand 1dent1f1es the treatment group
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TABLE 9 -
Var1ables Where Mean: Gain Scores Differed by Treatment
- as Classified by Relevant Varlables
S . . Level of Probability
Criterion Variable ' ~ = ~Age  Grade  'Occupation’ ' Treatment
Elmore A~ 001;;"“ 001 .001 " grouwp
Jesness Sa o Lee2 062 R 7 “ijontrol
16 PF E L 103 . 092 vijf“”;.lOQ:;Q_f“i,Concrol

- The difference in treatment group means for the Elmore A variable .
was significant at a lower level of probability (P < .0l) than for the
other two differences. The .direction of -the difference is seen by the
difference in the .group treatment mean; 1t is higher than the. others. ... .
The results were . aga1n qu1te s1m11ar -across .the. relevant var1ables.,w.,,

It should be noted that the!differences among'treatments X levels:_
have not been reported for two reasons. First, the requirement of
complete data for all subjects. included. in the psychometrlc data -
analysis resulted.in. extremely small .numbers. of .scores in. some. cells of -
the. design. .Evidence for..this is iseen in Table, 10 where the numbers of .
persons classified on each level of . ‘the; relevant var1able are reported
A second. reason.is, that: a. number of. the.cell. mean variances were .not . . .
homogeneous--a f1nd1ng also -due. to .the. small .N--and. the 1nterpretab111ty
of the mean dlfferences is- thereby questlonable. : :

TABLE lO

Cell Frequenc1es Resultlng from reatment X, Levels Class1f1cat10nﬁf¥vf

Level Treatment _ - .Level Treatment . .. Level ’ - Treatment . : .
Age Co.- Gr. . In, Grade  Co. ~Gr.- In. Occ. - Co. Gr. Inm.
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_ Accordingly, the results of the hypothesis testing are not re-
ported here in terms of the stratification of the relevant variables,
because the effect of the small number of observations on the reli-
ability of the results is adverse and. great in magnitude. Appendix IV
reports the results for informational purposes only. In addition, the.

- data may serve as the bases for the generation of hypotheses in future

research

* The assumption of unreliability in the results also is reflected
in the testing of hypotheses 3 and 4. If the significant results of the
treatment x levels had been considered reliable, the appropriate pro-
cedure would have been to develop relationship indices for separate
treatment x level subgroups However, this was not the case and, in
addition, there was little consistency of effect by treatment singly
over all the variable differences investigated in the testing of"
hypotheses .1 and 2. Accordingly, the: relationships among pre test
scores (predictors) and post data (criteria consisting of both test
scores and frequency count data) were ascertained for the total group of
subJects,' - 122 : : e :

" The resu1ts of the test ‘of HypotheS1s 3, of no re1at10nsh1p
among the pred1ctor and criterion variables, is reported in detail in

. Appendix IV, Table G, - for those variables where the relationship was
significant at the P.,g5 level or less. The data considered to be most

relevant to the test1ng of the hypotheS1s are presented in Table 11

. The maﬁnitude of the re1ationsh1ps are- not large. - The meaning
"of the index is perhaps best inferred by the square of r, which is -

the: pr0port10n of the: criterion var1ance exp1a1ned by the common e1ement
(s) in the pred1ctor and the cr1ter10n It is seen that the highest -
proportion of the criterion variance explained s approx1mate1y 46 per
cent; -this 'is between the Pre ACL scores and the Post ACL scores. ‘This-

~outcome is questionable because ‘of ‘the’ confounding effect of rating each

person on the same instrument twice--once at the beglnning and again

"at the end of the study. With reference to those criteria assumed to be

.independent of the pred1ctors, the greatest amount of criterion variance
"explained is nine per cent. The variables 1nvolved were the. Elmore F -

scores and the number of" non-requ1red contacts with the counselor.  All
other. relationships exp1a1ned less of the critericon variance. Although

e‘these reported results are stat1stica11y s1gn1f1cant they are probablyq

not. practically so, since the amount of error 1nvolved in each case is

'himuch hlgherluthan the r itse1f

; , In general 1t can be seen (Appendlx IV Table G) that the
ﬂre1atronships among the" remaining pre and post test variables’ (Elmore,-

- Jesness, ‘16 ‘PF)iare- s0mewhat higher than those reported ‘here.: The
‘ aunitude of the separate r's. ranges from .74 'to .17, with th¢: average
- r being - in" the 1ow .20's There are. many negative re1ationships observed,
'fﬂlndicating that when change,does occur in specific variables the rela-.
'Ttionship is oft'nf inverse”;which is" 1n*erpreted ‘to mean. that subJects
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TABLE 11

Indices of Relationship (r) Between Predlctors and Cr1terion ACL
ACLPO, and Non-Test Varlables

.Criterion Variables

. Pest .
ACL ACLpp Ch Diff Job C Days W Contac

Pre ACL .68 - .28 .18

Elmore A .27 o o

Elmore C -.22 - L =220

Elmore F ’ - g o © .30
Jesness De .20 .20 - .

Jesness Im o - -.22 ,
Jesness Ma ; ' .23 : - ~-.18°

Jesness Sm S 019 o -
Jesness Vo - .26 0 -.21 .18

16 PF,A S o 26 <019
16 PF° : 20
.16 PF '
16 PF
16 PF
16 PF
16 PF
16 PF

'.19f.;" o
' .23
- -.28

Predic:or Variables
OHE®O

20 19
'.20..- A _ - -.18

S

‘ The relatlve 1neff1c1ency of . the predlctlon of the ‘ACL, ACLPO,'
and the non-test criteria by single pre test predictors’ resulted in the
'testlng of HypotheS1s 4, An attempt was made to increase the eff1c1ency
of the cr1ter10n pred1ct10n by the combination of predictor var1ab1es
, (multlpre correlation). “The results are ‘pPresented in’ detail in- S
'Appendrx IV, Tables H through N. Table 12 summarizes the deta11s  The"
1ncrease in the mu1t1p1e re1at10nsh1p (x) is given by the. ‘range of
1ncrease and the number of . pred1ctor var1ab1es to be comb1ned to produce
‘%the maximum 1ndex of re1at10nsh1p g : :

[N

The re1at10nsh1ps are . greatly enhanced through the comblnatlon

. of pred1ctor var1ab1es, however,_the number requ1red is great in each

' case. .. This outcome appears, in general, to be. qu1te typical of the

’flndlngs of research studies carr1ed out: w1th many different pred1ctors
_and. cr1ter1a in many- var1ed types ‘of s1tuat10ns . It is generally ‘the
case that -a few pred1ctors ‘add to the explanatlon of the criterion
’_varlance to some degree. The remalnder add. nothlng or such a small
proportlon to: the explanatlon that it is pract1ca11y not ‘worthwhile . to
- use them Table 13 presents the - pred1ctor var1ab1es whlch exp1a1n

‘Jesness Sa - -.200 - o o=190
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approximately'two Or more per cent'df the criterion variance of each
variable in Table 12; the remaining predictors are not of value for
practical application :

- TABLE 12

Increase in: the Index of Relationshlps of Prediction with Post ACL,
ACLPO, and Non-Test Criterion Varlables

- , _ Range of Increase No. of Variables
Criterion Variable : r ~ .Max R Required for Increase

‘Post ACL. .68 .80 : 31

ACLpg .= =~ , .28 .59 . 7300
. Ch - - .28 52 .30
‘Diff - 19 .48 o 2k
. JobC: - ' o190 28 S 28
. ‘Days W - o .28 .62 29
. Contac e [ .57 28 .

~ TABLE 13

“  Predictor Varlables Exp1a1n1ng Two Per Cent or More of the Varlance
R S the Post "ACL, ACLPO, and Non-Test Cr1ter10n Var1ab1esv°~-"3 -

S : A vIncgease 1n
Criterion . Predictor | R

LA02n T

 Pre AcL 7
hJesneee'Deﬁ,L*‘ .

”aLaFiéﬁfé$f§féﬁrennde&ﬁtbftWoﬁdetimaI{pointSfi*'h'

o
B
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Predictor Variables Explaining.iwo:Per Ceﬁtvor'More of the Variance
in-the Post ACL, ACLpg, and}Non-Tes; Criterion Variables

. Criterion

Predictor

R2

Increase in
R% (%)

Ch

 Diff

©.Ch

" Days W

Contac -

16 PF A

"Jesness Ma

Elmore D

-16 PF Q4

16 PF H

-16 PF A

16 PF G
16 PF M
Jesness Au
Jesness Ma

16 PF G

Pre ACL
16 PF L

. Elmore F
.16 PF B

Elmore D

16 PF I

Elmore C

~Jesness Im

Elmore F .
16 PF A
16 PF H

. Jesness Sa -

16 PF Qp
Jesness Ma

- Elmore F. .

16 PF H

16 PF A
~ -Jesness Re. .
~ Elmore ¢

.248
.32
.35
.36
.39
.19
W24
.27
.29
.35
19
.28
S .32
.35
.38
41
.28
.36
42
a4
46
49
52
.53
.30
REURY/S S
43

.06
.10
12 -
13
. .15
.04
.06
.07 .
.08
.12
.04
.08
.10
.12
120
17
.08
.13
.17
.19 -
.21
.24
.26
.28
.30
.09
12
14
.18

02

.06
.04
.02

.02
.02
.04

.02
.02
.01

.04

.04

.04
.02
.02

02
.03

.08
.05

.05 -
.02
.02 -
.02
.03
.02
.02
.09
.03
.02
.02

'",aFigdfés“aretrpgﬁqéd to'tﬁb'deCimalfﬁointsg";
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CHAPTER VIII

CONCLUSIONS: PHASE II

- This study was designed to gain knowledge concerning the effect
of three methods of counseling (treatments) on the outcome behavior of a
group of law offenders (subjects). The differential treatments used
were: (1) counseling in small groups, (2) counseling in a traditional
or individual relationship, and (3) a control group (no treatment).
The counseling was done by probation officers as a part of their
regular profess1onal duties. :

SubJects were randomly ass1gned to one of the three treatment
groups at the beginning of the study Outcome behaviors (cr1ter1a)
consisted of test scores resultlng from the adm1n1strat10n of four
instruments assumed to measure personality factors.: These tests were
the Elmore Scale of Anomie (six var1ab1es), ‘the Jesness Inventory (ten
variables), the Slxteen Personality Factor Questlonnalre (s1xteen
variables), and the Adjective Check L1st “In addition, five non- -test
variables were quantified. These were: (1) ‘global rating of behavioral
change in each subject by his counselor, (2) number of difficulties with
the law, (3) number of job changes, 4) number of days worked, and (5)
number of non-required contacts with the probation officer. Data for
the non-test variables were collected over the course of the study and
the test data were collected at the beg1nn1ng and conclus1on of the
experlment »

Four . hypotheses were derived for testing. Two of these were
concerned with the differential effects of the treatments; the other.
two were concerned with the pred1ctlon of outcome variables (cr1ter1a)
from-the test score obtained at the beginning of the study (predlctors)
Relevant variables’ assumed to affect the treatment outcomes were age,
school grade comp1eted and occupatlon The hypotheses were:

,Holg :There are no. d1fferences among treatment group means of
~ 'the cr1terlon variables’ when the data are controlled by
‘age, school grade completed and occupatlon

"'Hd : There are no. d1fferences among ‘treatment’ group gain score

. 4means (post pre) of the test var1ables when the data are

'controlled by age,'school grade c0mpleted and occupatlon

. Ho3:g‘There is. no; relationshlp among the pred1ctor and cr1terlon
o var1ables .

i”ho4:'wThe c0mbinatlon of pred1ctor var1ables does not 1ncrease o
" the eff1c1ency of the pred1ct10n of selected criterion
»_varlables : : :

o The f1rst two hypotheses were evaluated by the mult1ple analys1s
of - var1ance statist1cal techn1que (MANOVA), the third was tested by :
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correlation analysis, and the fourth was evaluated by the technique of
multiple correlation (stepwise regression). All calculations were per-
formed at the University of Maryland Computer Science Center. A
probability level of ten per cent (P jg) was established as the sig-
nificance level for rejection of the first two hypotheses; P g5 was set
for rejecting the third and fourth hypotheses. The relevant variables
were empirically controlled by classifying the data in a treatment X
levels design for each var1able

A part of the data were unavailable for some of the subJects in
the study. This occurred, in part .because of one of the general '
characteristics of this population--the ‘tendency to fail 'to report for'
testing. As a result, it was decided to use only complete data for'
analysis; (i.e., any item missing for a particular suhject caused the
exclusion of the remainder of the data for h1m) - This 11m1tation caused
the number of cases in the cells in the treatment x levels design'to be -
markedly unequal and very small in some of the ‘levels (strata) of the
relevant variables. Thus, the data were not analyzed in terms of some:"
of the variables due to the unreliability of a large number of cell
comparisons due to the effect of the small N. 'The data were analyzed
for treatment effect on the three equivalent groups only.

The‘results of . the analysis‘of the data‘were'

N Hoi'was rejected for the follow1ng variables v Post ACL Jesness
De, Global Rating of Behav1oral Change (P, 01 or less),n
Jesness Vo, 16 PF'C, 16 PF O (P .05-.01 ), Elmore E, Jesness
Al, Jesness Auv, 16 PF G, 16 PF I, 16 PF Q1(P 19 05) ‘The -

o vhypothes1s was retained for all othex var1ables ,
Hoy was rejected for the variables Elmore A (Pg 01) Jesness Sa
and 16 PF. E (P .05- 10) It ‘was retained for all other’

S var1ables .

;Ho3'was reJected for l8 of the pred1ctor var1ables (Pre ACL
’ Elmore A G, F, Jesness De, Im, Ma, Sa, Sm, Vo; 16 PF A C,
G, H, I, 0 Q and Q ). The hypothes1s was retained for all
other var1ables , With the exception of the Pre-Post ACL

'lﬂrelationship (r 68), all correlations betWeen the low
predictors and cr1ter1a were low 1n magn1tude (range of r= .18
' .30).

rﬁHo4,was reJected for all sever criterion variables. _The s1ngle
'”“T]predictor relationshlns w1th the criteria were 1ncreased by
. the: combination ‘of them an average of .24; the range of
"1ncrease was Ffom 09 to . 34 (r-9 R). =~

In genera‘, the results “of the study revealed ho’ cons1stent trend
The superlolrty of any of the treatment ‘methods in affecting behav1oral
change was not demonstrated when the latter is def1ned by test scores and
. selvcted non test data ’ : :

Certa1n outromes appear to be conclus1ve, however There was a
difference in the criterion Post, ACL in favor of the 1nd1v1dual counseling
‘ treatment there was an equal difference in the cr1terlon Global Rating
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of Change’ in favor of the group counseling .treatment (both differences
significant at P< (H) The remainder of the differences were not in’
favor of any treatment method consistently; in four of them, the
difference was in the control group, “in two others, the difference was
in the 1nd1vidual counseling’ group, and the rest of the differences
were seen in favor of two of the treatments as Opposed to the th1rd

One test- .retest variable, Elmore A, was ‘differentiated by »
treatment. ~The subjects in group counseling scored h1gher (mean) than '
those 1n the remaining treatment groups. '

The relationships of the criteria variables to initial test
scores were likewise low. In only one case (Pre-Post ACL) was the
relationship moderately high (r = .68); the remainder were .30 or less.
The combination of the predictors did increase the prediction of the
non-test criterion variables appreciably, but in each case a large
number of single variables was required for the increase--each wvariable
contributing a very small (less than 2 per cent) increase in the
explavation of the criterion variance.

General observations offer some explanation for the inconsistent
outcomes of the data amalysis. In the first place, the variation in
‘the scores of each treatment group was very large in relation to the
average score. This finding, in general, works adversely on the
probability of observing significant differences among group means,
both in the criterion variable comparisons and in the pre-post test
variable comparisons. In other words, the total group of subjects is
very heterogeneous in most of the variables used in the study.

A second source of difficulty is the definition of the criterion
variable. The test variables were of the '"self report" class, the ACL
and non-test variables were essentially quantified from "observations'
of behavior and this procedure may be saturated with unreliability.

The gross nature of the non-test criterion variables may be an
: add1t10na1 part1a1 explanation

A third explanatlon, ‘in. terms of the treatment effects, may be

due to the differential relatlonships of the specific var1ab1es to a
treatment modality. For example, a difference was seen in favor of the
group counseling treatment when the criterion was Global Rat1ng of
Change. It is also suggested that the raters might have been biased in
- favor of the group treatment method, since this method is perhaps more.
‘efficient, in general, in the subJectlve sense  since there are 1arge
numbers of law offenders in relation to the number of probation

'floff1cers who work w1th them On the other -hand, a difference was

‘found in favor of the 1ndiv1dua11y counseled group when the criterion
. was ‘the Adjective. Check List score. Since this cr1terlon consists of
- describing an- 1nd1v1dua1 in terms of a list of. pos1t1ve adjectives, it"
'1s reasonable to assume that the accuracy of the rating (ACL score) is.
1ncreased in the one-to- one counse11ng relationship as there may be a
jmuch greater opportun1ty to get to "know the subject, as compared to
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"knowing" him in the group. counseling treatment Other similar .‘

, S It seems that certain behaviors of this group of subJects are
differentially affected by the d1fferent methods ‘of counseling Some

characteristics may. be more affected by group counseling, others by
individual counseling, and others by no counseling. It is, perhaps,

"quite safe to conclude that the observed psychometric outcomes do not

provide. precise knowledge as. to, the desirability of one counseling
method over’ ‘any other : s e

9%

: inferences can be offered as explanations of Lhe statistical outcomes.,
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CHAPTER IX

SUMMARY AND IMPLICATIONS

This report is on a research proJect on the rehabilitative
counseling efforts of the Probation Office for the United States -
District Court for the District of Columbia. . The proJect consisted of
two distinct phases, each 1nvolving individual or group counseling,
for a period of nine months with probationers or parolees assigned to
the office.

‘The initial intent of the proJect was to obtain information
which would ‘enable the Probation Office to more effect1ve1y assign
clients to either. 1nd1v1dua1 or group. counse1ing,‘as well as to allow
individual probation officers to work-in the treatment ‘mode’ where
each was more productlve -

It was hypothesized that there were identifiable personality"
traits of clients and counselors which were as;oclated Wlth differ-
ential effect1veness in one part1cu1ar treatment mode It was further
conJectured that an interaction between counselor personalityrand
client personality was also a relevant and significant factor in
effeoting behav1ora1 change. :

- Each of the two phases of the project was nine months in
duration, from October to May in two consecutive years, 1967-68:and
1968-69. Probationers aad parclees, under the Jurlsdiction of ‘the
Probation Office, were randomly assigned to one of two treatment
groups in Phase I, or one cf three treatment groups in.Phase II.
‘Table 14 presents a summary of the number of clients ass1gned to each
treatment, as we11 as the number . for whom data were analyzed

TABLE 14

Summary of Clients Assigned‘to Phase.Iuand'Phase II"

Phase.I ... f5 o Phase II. 7. .. . .-
Gr0up Ind1v1dua1 B Gr0up Ind1v1dua];'Control _

.“” 33f]ff""651" 300

. Clients assigned - - 75
. .Clients on whom data v I G | A
were amalysed 46 40 59 4l 2%

. Paper and penc11 tests de51gned to y1e1d 1nformation about per-
sona11ty character1st1cs were adm1n1stered pre and -post the experlment
to serve as cr1ter1a of behav1ora1 change The instruments used were -
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the Jesness Inventory, the Elmore Scale of Anomie, and the Sixteen
Personality Factor Questionnaire, and the Gough Adjective Check List.

Additional data considered to be evidence of progress toward
the kind of behavioral change regarded by the Probation Office as
indicative of successful accomplishment of its goals (acceptance of
and adherence to socially acceptable behavior such as stable famlly
relatlonships, steady employment, ‘absence of new offenses) were
collected during and at the conclusion of each phase of the experlment
to serve as additional criterion measures.

Probation officers, considered as another group of research
subjects; completed the MMPI, Rokeach Scale of Dogmatlsm, and the v
Elmore Scale of Anomie. At the conclusion of the two experlments they .
were rated by clients on ‘the Gough AdJective Check Llst

The counseling treatments consisted of either individudl or-
group counsellng Individual counseling was defined as an in-person
contact made’ ‘with probation officer on a once weekly basis, with the
topics of d1scuss1on cons1st1ng of matters of "concern to 1nd1v1dua1
clients. Informatlon is summarlzed 1n Table 15 below for both phases
of the prOJect o

TABLE 15

Summary1off;ndiVidua1 Codnseling’Contacts.fcr Phases Iand IT -

.- S ”Probatioh Officer .
A B C D E F
I II I II I II I 1II I II I II

Clients on:whom.data

_ were analyzed | 6 9 2 5 9 6 8 9 5 6 10 6
X number contacts ‘ ‘
© per client ° - % .7..27:16 17 17 32 26 24 11 2329 17

| ”The'grbup'counSeling“treatment consisted of weekly group sessions,
each'of 1% hours duration. Informatlon about the groupslls summarized-
in Table 16 for Phases I and II.

The data ana1ys1s in Phase I fa11ed to reveal any cons1stent,
significant différences ‘'on the dimensions’ selected .between ‘the clients
who made positive behavioral change and those who did not. In addition,
the;e,were,ho“s;gnlflcant‘dlffcrences when the treatment mode (i.e.,

109
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individuxl or group counseling) was used as the basis of comparison.
Thus the initial question of differential success of treatment mode on
the basis of client conflguratlon of personality or the question of
d1fferent1a1 success of treatment on the basis of 1nteraction of c11ent
and counselor perSonallty were not answerable. ‘In fact the latter
questlon was not pursued because of the fa11ure of the data to reveal’
any d1fferences in the two treatments

'TABLE 16

Summary of Group Counseling Contacts for Phases I and II

Probation Offieer.

A .. B. ¢ D E . F
I 1T I I I I I II I II I 1II

Clients on,nhom data

were analyzed 8 8 3 i1 7 10 _12-,iiﬂs.8“.49 10 10

Number of sessions 27 29 28 30 32 28 34 31 28 29 27 28
Mean number. of ; N C
sessions attended

per client C ,VL&j:17LT24\‘19f71§,,21-?24,3182;i§!n13\'ib Léé

F.

One obvious: conclusion from the:analysis of the results: of .Phase

I is that the decision to use -either an individual treatment mode or:
group counseling needs to be ‘based ‘on. cons1derat10ns other than demon- )
strated superiority of one over:theiotler. : R i

Further:extensiveaanalysisﬁof'the data did not reveal .any com-
bination of data which could, from a practical :standpoint, be used to
d1fferent1a11y ass1gn c11ent -=-or counselorn-to a treatment mode

Mod1f1cat101s were: made vin the research des1gn based upon the
results ‘of "the analysis of the: .results of Phase: I..- These ‘included the -
establishment, for this:subgroup, of :the reliability of ‘the ‘experimental

instruments used, ‘more adequateidata control, revision.of the research -
questions and statist?cal.design. - The most :important modification made -

'was the 1ntroduct10n of a no treatment or control group

It ‘was 1earned that the 1nstruments demonstrated suff1c1ent
re11ab111ty (Appendlx IV, Tables: A, :B,  C) not :to.be ‘able to attribute -
the failure’ of the significant results to this: factor. .It was a1so‘.w-«

‘learned that to extend the time elapsed before treatment effects are . -
observed would probably not alter the findings since criterion data
gathered approximately one year:after’ the: completion of the counse11ng
in Phase I .did not show observable -differemnces.. : R

\
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The results of the intensive analysis of the data for Phase II
faiied to reveal any consistent significant differences between the effi-
cacy of treatment mode on effecting behavioral change on the criterion
selected. Furthermore, it was not possible to derive a set of pre-
dictors which could be used practically to assign clients to a treatment
mode. This finding is of particular import when it is 'noted that Phase
ITI included a group which received no counseling. Thus, the results of
Phase I were confirmed. That is, there were no differences in the extent
of behavioral change as a function of the treatment mode, individual
or group counseling. In addition when compared with a group which
received no counseling, no differences were manifest.

In summary, this study, which consisted of the assessment of
behavioral change as a function of either group or individual counsel-
ing; failed to reveal any difference in the methods. Similarly, no
differences were found in one of the phases when comparisons were made
with a group which did not rece1ve counseling treatment.

Intensive analysis of the data from both experiments failed to
produce a predictor or set of predictors which could be effectively
used to identify clientele from this subgroup which correlates with
specified behavioral change.

This investigation, designed to provide answers to complex:
questions regarding counseling with" probatloners and parolees raised
far more basic questions than those it purported to answer. The
failure to find significant differences between treatment groups,
including a no treatment condition, raises numerous questions. . What
was originally intended as a proJect which was seen as having practical
implications (assistance in assignment procedures) resulted in a
report which is primarily heuristic in nature. -Hypotheses can be
generated and/or questions of an initial nature can- be raised. about
almost every aspect of this investigationm. - ;

The questions which seem most pertinent are questlons of
criteria, assessment procedures and treatment mode

. The criterion selected were those whlch were seen as relevant
to the goals. of the .probation process.: Essentlally, behavior which
typiried socially accepted society adaptiveness such as employment,
stable familial relationships, persistance, income, absence of- arrests.
were selected. Each of these.indices is assessed. in only a gross
manner and as such may mask any ex1stent d1fferences

The 1nstruments used were Judged to measure certa1n constructs

‘relevant to. a Subgroup of probationers and parolees.. The extent to

which these are valid constructs. (i.e., anomie, delinquency prone-
ness, etc.) .is not estab11shed nor is the va11d1ty of the 1nstruments

~used to measure them

The very baS1c question of the appropr1ateness of paper and
penc11 tests for this purpose is relevant:

-
«
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Progress of . rehabilitation for offenders is typified by great
variation both in philosophy and methodology. The results of this

study. demonstrate clearly that considerable effort needs to be expended

to ascertain the effectiveness of these methods in the accomplishment
of ‘the goals of such programs. '‘While this study and its results are
not sufficient to abandon present practices, they are sufficient to

_raise concern that expenditure of manpower in the mental health pro-
fession needs to be-: continually assessed in terms of accomplishment of -

purported goals. It should be emphasized that the thrust of this study
was not the evaluation of the treatment mode, per se. It was assumed
from the outset that the treatment modes wetre effective in the .
accomplishment of goals.  If this assumption had not been made, differ-
ent research procedures would have been appropriate.

' One of the major outcomes of this study was the demonstration
of the necessity to conduct further research on the efforts in the
rehabilitation of offenders and more importantly that such research
can be conducted within an operating rehabilitation setting. The
working arrangements between the federal probation system (specifically
the Probation Office for the District Court of the Distriet of
Columbia) and a university (specifically the University of. Maryland)
may well serve as a model for cooperative efforts
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UniVersity of Maryiand Project Staff

Project Director

George L. Marx;hPh.D. (State UniVersity of Iowa, 1959),
Professor of Education and Head, Department of Counseling and
Personnel Services, University of Maryland.

Associate Project Director

-John F. Giblette, Ph.D. (University of Pennsylvania, 1960),
Professor of Education and Chairman, Measurement and Statistics
Area, Un1vers1ty of Maryland.

Research Assoc1ate

f Jane A. Stockdale, Doctoral student, Department of Counse11ng and

- Personnel Services, University of Maryland

Research Assistants

Leslie C. Brinson, Doctoral student, Department of Couuseling and
Personnel Services, University of Maryland.

Charles C. Colenan, Doctoral student, Department of Counseling
- and Personnel Services, University of Maryland.

Ross D. Harris, Master's student, Department of Counseling and
‘Personnel Services, University of Maryland.

- John S.'Jeffreys, Doctoral student, Department of Counseling and
Personnel Services, University of Maryland.

J. Eugene Knott, Advanced graduate specialist, Department of
Counseling and Personnel SerVices, University of Maryland.

Linda M. Nemlroff Master s student Department of Coun‘ellng
and Personnel Services, Un1vers1ty of Maryland.

N Roger M. Parrish, Master's student, Department of Counseling
and Personnel Services, University of Maryland.

‘Martin Q..Riehter, Doetora1~student; Department of Counseling
" and Personnel Services, University of Maryland.
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Graduate Assistants

Carl S. Barham, Advanced graduate specialist, Department of
Counseling and Personnel Services, University of Maryland.

Gail S. Bradbard Doctoral student, Department of Counseling
and Personnel Services, Univers1ty of Maryland

Edward W. Cassidy, Doctoral student, Department of Counsellng,

and Personnel Services, University of Maryland.

Group Leaders

William E. Hemple, United States Probation Officer, United
States District Court for the District of Columbla.

Arnold L. Hunter, United States Probation Officer, United
States District Court for the District of Columbia.

Gerald E. McCullough, United States Probatlon Offlcer United
States District Court for the D1str1ct of Columbla.

James A. Lowery, United States Probatlon Officer, United
States D1str1ct Court for the District of Columbla.»

John L. Sturdlvant, United States Probation Officer, United

~States District Court for the District of Columbia.

William H. Webb, Jr., United States Probation Officer, United
States District Court for the District of Columbia.

Ronald I. Weiner, United States Probation Officer, United
States District Court for the District of Columbia.
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FIGURE B

Certificate of Appreciation Presented to Project Completers
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.Clieﬁt Progress Form
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v TABLE A

Characterlstics of PrOJect Non-Cdmpiétersa:

i P I T, 4
NGRS S

e s

1.3

Med@én

Mode .

Length of befio& bf';uﬁéfﬁision (ﬁos;)' ) “43 f
Age (yrs.) 32

e LT N T R TR PR N

36
23

Per Cent

Status T S
Probation < . . .. 7 T 49
Parole o L e T 1)

Race

Residence :
Family . . .. . ... . . . ... 52
Non-family ™ - =~,=_'§~ﬁ R R T

Occupation '~ & [ 0w o T eanBe
Professional, technical, managerial 10
Clerical & sales.. ... . . . .. . .. . 3.
Service = ,:,“mbﬂ,t . 7
Processing ' . :
Machine trades

. Structural~ T s :

v1M1sce11aneous (1nc1udesunemployment)

TWONN

e

62
38
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15"

32"
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' - TABLE C R

Descriptive Statistics of Tests Administered to Counselors?®

S.D

' Factor

Test

9/4550703782/4/432186/41629130/4nv/459116500

412422&2710&34346 2228322124q.221/.3/4232

2378353328828752732828308205320023200

4*59494916293825805r0613869839255835561
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" TABLE D

Results of the Application of the t test for Signlficance of Mean
Difference Categorized by Treatment Groups ‘for Test Scores and
Non-Test Criteria :

L N t-ratio Observed
Variable o Pre T Post
Elmore A S R
- B 53 7.6
K S o9 vt
D .07 .83
E 04 1.70%
F 35 0 .45
Jesness  SM e B Y £ -
Vo c A48 0 1.21
Im S 9 1,22
Au .24 .12
Al : .04 .54
Me .03 .97
Wi ' : .70 1.28
Sa ' .60 1.33
Re .64 1.58
De .29 1.19
16 PF A .84 .09
B W11 .50
C .54 1.95%
E .52 .92
F .86 .79
G .28 2, 11%%
H 1.66% 1.81%*
I - ' : .70 .37
L .56 .60
M .43 .55
N .30 .34
0 . 2.36%% 1.64%
Q1 : .21 .23
Q2. ©1.26 .95
Q3 - - : .39 .94
Q4 S 1.45 1.56
ACL (PO) : 1.00 .52

*Significant at P, j0.
#%*Significant at P Q5.

18 0
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TABLE D (continued)
Results of the Applic ation of the t- test for Significance of Mean

Difference Categorized by Treatment Croups for: Test Scores and .
L Non Test Crite:ia ' '

t-re tio Observed

Variable .= - . o - : Pre ~ Dost
Length of supervision S I : - -3
Difficulty with the law B o - .81
Job changes . o - - ' o 1.22
‘Amount of income = T ' .79
Days worked - : o o : 1.74%

Rating change’ _ A - o o . .80

Signlflcant at P 10"
Slgnlflcant at P 05.;s4:
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TABLE E

TR

! W e e R M e U b

Descriptive Statistics of Gain-Scores, Categorized by Treatment Groups:
Results of t-test for Significant Mean Differences Between Groups

’ Group Individual _
Variable ' - DM . SDDM : - DM ‘ SDDM t-ratio’

e e e s

.59 .986
.80 .898
.84 o .515 .
.30 0 .379

.875
- .542

Elmore A

B - .
C. - k54
D

E

F

.73 . 2.475
25 725
24 -1.300

250 .39 - .775

N W N RN
Lol S W LR Y.

167 01 - 1.825 52 1.320 f
«542 34 - 475 4200 . .801 :
Jesness SM 1.438 23 . - .050 63 1.062 ?

A4 2625 -
18 950
.93 . - ..550 .-
A2 450
.31 .250

.56 - - .300
49 0 .150

.96 -5

.58 1.553 .
.57 .536 :
.74 g .405 2
.'.71.' o .238. ‘
03 . 1.011
32 104
.98 .632
24 .498 :

Vo 1.292

Im . .333
Au . .958

Al .708 - .
Ma - .250
wd . 146

SA 375
Re -.271

-De . 917

NN WWWRrNSD UL
NRNWLWWUOWWH U

27 L1112 L
42 0 U340 ;
66 .242 !
10 - 315 :
56 211 : j
L7V 7 1.158 !
YR 823 -

A9 .785 o
.80 - 094 _ |
.81 - .227 |
.48 . .093
69 . .644
36 i 244
720 0 .276
.26 - .933
.78._ : ;.‘ .174

.83 ~ .025
26 . . .075

98  .075
.93 . 7-.600

.56 . - .375
.05 .o .350 -
.77 o .400 0
.87 - 450
12,325
.83 - .250
.86 . .. -.,200

760 0 -0125
.76 oo ..575 )
90 - ..200
-88 - .225

" 16 PF A -.104
- B .292

C . -.104

E .354
F .521 -

; v G ~,521
L H  -.i88

- 1 - .167

L .167

M .250

N ~.167.
3 o 271
: - Q1 - .042
i Q2 375
Q3 - -.542
Q -  ..354

s = NN N e
R T N N e D e

A i A

AcL ... 9.064

e
o
o
o

66 . 4.778 10,20 . 2.3756%

' *Signifiéént at P gg5.

S BRI N SEE U S WO A Ws

:1:2{) K R ' o . : %




e N ey

s bt P T IR

¢ e TR R e et N e T
o
~N . .
—~{ .
‘9 = 3p foRz” = Y0°g 3w g1z w $0°g aw scuwspypisyy 207 1 pargnbay
a2uwyd Jo Fupawey
[e0" panaon sivg
FIGE - - smodup -my  *
POREZGE safury) qor -on
Teol1ides - - A%7 "3370 ‘oN
_.El. RIZRITE | +des -pa wasuag
13 114 2o €14 6 €0 - *Suno) 3104
%mu__al.«lp 0" eurmﬂh. uap1z-asog [
.I«P,_h, [TH T GEE [TH JuapI-axg T
20-{ 00-1 90zl 90J <i-{90 60" T
CAERECICRCERE mh«...n -
BRI ]
£0-4 11~
ot Jso" o
oL [ sodTie1s T - 8 .
0JST{Z14ZZ491" £1-190° X R
107 zo"1 207100 1zo4 0= ST [11=(60" 5 O
T ¢1J 00 To824%0 €o-Jco-Jse 1 %0 - y 7 S 1 "
3 T 1Z1J01¢0: ot [a¥=[60-19¢ | 107 IT T [
6Z{11[60" St €1=[0L [yO=pc] 204 1T Ny ° N
104127 €0 |$0°]90: 81 [20=]5D" [0~ [€2] 307 ¥£ ] 90 3 a
) T €1=]c0[yz [ cc] 607 21 Loy ik N 3 3
o SAE M E RS Lo s : : 3
lotjto" {vo {26 o1] 8z f09 IT) be ]t .. M 3
4 0 120" [€T | 60y v} cc] 50] 0] o1 =A| %0 Ny - v H
2 M ) =J0s [yorjor ey 3 o1q 014 N E2S m.
G) OT=[T0 JoT-| g14 [so] | @ =
3 9z={01= 901 IGERINE : ] B o
] L 0161 F7% 1301224 g 11 2 -
) 10 {90 oo jol {9061 ¥ 11T 2CHGE e—.l_BI = N = T T 0 a8 - i
TeoTsodmvaivTeo [or-Too [ Tsotoo T1x [so Ivo- [vp—tvo- 0] 203 904 vo [ g0 co{ 52’ - M g
. ! MEWEHE €0 = - E . = = = N - = hd - 1907 z 1] te] €14 107 H £ -
Y . *Teo i ieTeodzo oo |wo | ¥o-Joo 12z [6z=[zz (o1 [»1 [co=[60 [Zo 12 [eed z1] 90 €y zes 90 - = C 7 P
: : TTeodni{eos0  ceqe1-[10° |12 [v07| st [£1=}s0=[0z [Tos0" [1c” [z0f csTo0T e 1T zo st ecTeo ¢o] B2 KN - ’ —1— - 1 -
H 3 = TIie 1sC=191 102" 0 ° L3 -
i co-To1d9o]codspdeo v |00 Tzo Jzr=lez - {10=loz=Jz0 |81 l£1~ W umma X .T.n ° .;.Jl
. o ] = Suﬁnq«w 2 B3R RS AT S ﬂﬂﬂ 567~ N - 2
i .B_ﬂ.ssboﬁr...ubh.” 2o e1] 0] 60 o] 9% AL AL, T2 1] v ] 1
. H T 804 €0 vo [ (e v i eI aY: RN WAk 0] 807 204 vv] 917 909 zsq e¥ § N N )
: R {109 %0". 51 109 61° 91| ¢1| 904 z0q otd s2| zzd t0f ¥0 § voy vE] 904 504 02} YN K3 (13 [sz%0] 0 " e 'S
; 813 9117C07( 91 sod 57| 611 T 0 vo | O €1 61T 10 o1 {917 Tl ofer] Lirter] 1 v o 1
614 ¥14 0 1 1 ¢2°y0° o1y 807 ov] o€ v 909 oy 1c] €17 665 91 K ELE 617190 aq
¥H o v et g1 ez3 o0} o] 17 529tz ze | 124 007 1 60 303 11g ST 61 s .
12] 907807 o1’ 0z { 007 €13 N K 59 814 vz €04 €99 €24 014 §97 OT EEA 9 s
. 23 2 R & 0 011 (03 oy 613 104 zo] 924 807 6v] B 507 60 ] 90% "o
KRS Te] 1 9% 607 21 £%] 9¢] 0z Zv] 6V Zv ot | 113 > w 2
107 20712 2] 61y oz zeq 207 117 11 919 92 st ot BELE [2 w e
101 003 T2 T 3 K0 zi{ozTocd 7ed o 2z 1 ETEETY 3 HEH v B
KA o iy o1 11 124 Tid o1 a3 zod | 80 AN KD ; - =g a
ST} €03 13 2z} [+ oty ow] o] s1] 664,063 614 9c| ZI [ €19 ¢z 809 oz B[ 9L]3cT 8 o H
o01] €0y 011z ¥z} 10§ 979 seq 0] st 82 w1 €1 9T 13 vz 107 929 ¢13] TR I Nk K R B P -
¥0] 01 zo7| 51 oy ciy ce] 1c] Lxjo0] oc] sz se 6% s¢ GEEZGENRTE ;[ 9% :.,Alnm_dlnﬁﬂv_l s H
101 07121 10 T] 0 ze] 817 16 611 91 607 <0 61 209 sz 11 %04 oc" 13} 907 w0 &V 707 91 ~ ay H
7904 €01 129 709 10" o1 99 007 627 €1 923 614 914 BY 907 9z (0] ¢ 103 ;FAT € @ﬁ@ﬁk v g
60] o1 <o ¢z 01 [ Yo 6 164 914 z§ (33 071 809 €z L12 N 3 v ] 5 94 90| L<°] " -
10 €11203 96 ¥ %0 ocj te] vzq is | €C 0z ot ] ez @Hﬂdﬂ. ¥, diﬂll«hﬁ 5] w: o
0] zo{ cod co} ¥y 9 o] $09 124 ée 61 12 Wt cod el e s [Co 61 oy [CO T 6L 1521 ECT o] o Lo ST |13 W a
101307 2o T 21 ] 0] Sz ez (1ot [3 109 1¢ ] CTE (38 CI TE 8 S T 000 TN I W e s I I N nv .
00] €63 911217 00| 107} Y] 00 114101 Y& 007 607 £0 Ty zid [N [AE 2 T2 TAE CTH K1 E EAN 1 R T I B AN 73 I A A TS =g
509901 s01 104 907 10 vi ¢z [1] o179 x vz yoi 1c FE L EEGE DR EE TR (68 ST 89 25 6 109 97| S i [ 6L ot 0a
50] 607 103 10| €0 10| Y1 80" ¥ 02 ] o1 1¢] s sreelevd 1z [zc | 1y |25 [0 HJAJHH z kﬂl 7% AR Th P
$0] v ¥1q 67 (1" 1ty (2] Ty 10 Col oz { R0V 8L ) 60 %0 21 | 627 6z §0:\ 51| L1 60°| 109 609 £0" [01:| 809 v0 619 01 919 60 913 To'{ 10 :ph@ a
073167 107 07 30 (] 3 T [eoT e 903 so3co o 60 Teo'| eicfvol yodEod e TTo o010 T 107 ¢z 503 90 1 e o] i
T+ 213 Yo 1 s1 N ED [0 0z> v0'|zod g0 <zl oz yod ez <[ ied oz sz O ez or [ 1] visl vod e oe] 12 o ¢
074 ©0§ 904 6015+ 0 v 007 109 Y09 907 107 Z 91 ¢0- o 2060 [co[eTd vo TooT o B0 o] 50 €071 907 vod 91 60 11 v0J 06 11 5 o2
SH o] 61111 ELIE TN © T <o so] 10y 1 Jeo 11 5o vo[s1 ot 90100 ] ot |to [T 60 | STTC0d o 91 00| (1 607 207] co e1” 0" < ~E
[z 001145z, iz 6| 21| 9 0] >3 4L St 913 907 €0 €171604 91 (€[ €0 it A 2 W O B A €T v oz 9z ot teq 12y ] v >
0112063 107 10 5 CETE B K] 1] Z0] 90 ur 1% K% K2 Ay 12| i 109U [ZY S LS co Izt za 1 Zo .l (181 zey s14 91 907 (LA ZTT T g atq ¢ 0| E ms _
311,663 201 %0 117170 204 105 00 0cy €0 zo] 61 60| OLY OZ ZZ] 1oq €T ¥I] (G ¢t [ ov|o1d 117 ¢z cof 14 co] vz | ¢1] sor[silzefor o i si e | ST 9T P2 A E R CH LN J9eq Z 91| ¢0°] 3 2a
Zo{ 11 CZzoq T et Tod o cod 61 11-[ 107{ 60°) cof S0 ¥V Zz{ 11 OTf 01 £6] z¢| 007 114 0] 0z %17 &t 907 607 €04 Zo |11 [ct ] e1 o120 60 12 ;hﬁ LI EA vz 1t 1eq e et z0" i s 3 "%
21 21 $1960°) S0 90 w6 ST Tex 11 z1d 10] €0’| 21| 607 ¥0°] £0] o T0] 907 €1 50 A 3% T KA I G A RS G T2 00 | €2 %05 07| 8T[ €1 Jo1 31|60 (37| N EARE [€oer ot e CAEE T o a
90 119 613 60°( vod o1 vr{¥0d Yo wi-| et fzt ] 10 0| 2ol s1°] v¥] 01 219 T 1190 %050 6071071 €0 ao.Te*.H ﬁ..H €04 01 Y180 8071 00 60 G- 1ot eod YT ey Teo T od 1 sr[ <z [ 061 so| €x-|v0' |50 813 Iscjozdoi] . | «
H €0 zo3 €T f ev siq o vod 6z | bt | wid sl l te e iz oc 1z i3 CJ oz to] v er[ s 1]z ¢o ] ttq zod ot | ot 14 ETR A G2 ) Tvel (e odeid sed sed seTood e vz ee Te ev eef osq evy 12| 20| w2 €0< sUjezjozdvi-y | v ,
F E P ZFEC o o H_ R J_t_V B 2d a8 %> bn W IY BY W[ OA W5 3] ®f 95 JH S IV nv o1 0A WS 3 3 G D 3 6 0 T V¥
: s g 8 2P s ¢ 3 EL g EL ] N 3904 3
' i 47353 . .
“ mu g & 57 g 4 2 #3pWmoazany $1035Wd KIFIRUOSINI UNNIXIS ajmouy o aqesg szowry 3
*EgeiEss . |
g sty TR . . :
lw. £ H $ v ) $3AFTITA UOFINITI) PU WAL FO XTIITH UOTIWTRIIOOTAAY _ . | ) .
5




B b A i R O W KA 0 R oA SN AN A G ok T L o s D e TR

121
TABLE G .
Multiple Correlatlon Indlces For ‘All Varlables”
~ With The Crlterlon Post ACLCL
‘ , ' Increase

_, Variable S R¥  ©  SEg R2 in R
' Jesness Au .30 13.77 - .09 .09
16 PF J . .38 - - 13.41 ' .15 .06
Elmore A R 4l 13.34 .17 . .02
‘Jesness Me 45 13.16 .20 .03
Jesness Wi . .48 13.01 .23 .03
16 PF Q - .49 12.94 .24 . .02
16 PF G Sl 12.89 .26 .02
¢ : 16 PF N .53 : 12.77 - .28 .02
v Elmore C .55 - 12.70 .30 .02
v 16 PF E .56 - . - 12.67 ' .31 .01
16 PF A ) . .56 - 12.68 .32 .01
~ Jesness VO ’ .57 12.70 .33 01
Jesness Al - .58 - 12.74 .33 .01
- Jesness Sa - .58 12.77 .34 .01
16 PF Q3 .58 12.82 34 . .00
16 PF C .59 -12.87 .35 .00
Elmore D : .59 12.93 .35 .00
16 PF B .59 12.99 .35 . .00
Elmore E - .59 13.06 .35 - .00
16 PF M i .60 : 13.14 .36 .00
Jesness SM .60 - 13.23 .36 .00
l¢ PF Qg - .60 13.32 .36 .00
Elmore F. ' . " .60 13.41 . .36 .00
" Jesness Im .60 13.50 .36 .00
16 PF Q1 o .60 13.60 .36 .00
16 PF O .60 13.71 .36 .00

16 PF F .60 13.82 .36 .00
Jesness Re . S | - 13.93 .36 .00
Elmore B , L6 14.04 " .36 .00
~ Jesness De , .60 14.17 .36 .00
- .16 PF H S .60 ' 14.29 .36 .00

16 PF L .60 14.42 25 .00

*A1l R values are significant at P o1 level.

The index of relatlonshlp between. the crlterlon and the ‘largest
single variable is .30. By the addition of nine variables the correla-

- tion coefficient is increased to .56, with a concomitant reduction in the
standard error. However, after the first two variables are added, each
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subsequent addition increases R by only .03 or less. The addition of
more variables will élsovincrease R, but the additions will raise the
value of the standard error of R. Each variable addition, while produc-
ing statistically significant correlation indices, adds little or
nothing to the explanation of the criterion variance.




16 PF C : .63 .. 18.32 . .39
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TABLE H

Multiple Correlation Indices For All Variables
With The Criterion Post ACLqq
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_  Increage
Varjable R SEg - Rr? in R

16 PF A .25 19.63 .06
16 PF Q, ' - .29 ' 19.48 ‘ .09
Jesness VO » . .34 19.29 .11
Elmore B : - .37 . 19.18 . .14
Elmore A .40 . .18.98 .16
16 PF M - - .43 . 18.85 : .19
16 PF E B 47 . -18.60 .22
16 PF G - 48 .- 18.52 .23
Elmore F _ o w51 - 18.23 .26
16 PF Q3 o .52 ; . 18.26 .27
16 PF B o .53 - 18.22 .29
Jesness De : ‘ . .55 ' 18.46 .30
Elmore E .56 .+ 18.06 .32
16 PF J - .58 . 17.92 .34
Jesness SM : .. .59 - 17.85 .35
16 PF Qp : .60 oo 17:78 .36
16 PF F . .61 17.80 .37
Elmore C © .62 E 17.70 . .38
16 PF Qp .62 17.76 .38
Jesness Au .62 : 17.84 .39
16 PF H .62 . 17.95 .39
16 PF O e . .62 n 18.06 - .39
Jesness Al .63 - 18.18 .39

Elmore D i , : .63 18.46 ‘ .39
Jesness Re . N X o 18.50 .39
Jesness Im : .63 - . 18.72 . .39
16 PF N . e .63 - 18.87 .40
Elmore F T Co) .63 .- 19.02 .40

.06
.03
.03
.02
.03
.02
.03
.01
.02
.01
.01 -
.02
.02
.02. .
.02
. .01
.01
.01
.00 - -
.00
.00
.00.
.00. .
.00
.00
.00 ...
.00
.00
.00

%A1l R-values are- significant at the P g5 level.. ..

The minimal standard error of R is obtained after the addition of

17 variables.  .The value of & is .increased from ,25 to .62 by the

PO SO  E KT AN A T AL AR AT UM AR AN TN a7 S R TR RO It i S DAL

additions and- the explanatlon of the crlterlon varlance is. 1ncreased from
R

6 .to 38 per ‘cent. The.addition of’ eleven other variables. 1ncreases
from .62 to 63 and the explanatlon -of. the varlance from .38 to 40
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TABLE I

Multiple Correlation Indices For All Variables
With The Criterion "Number of Difficulties
With The Law"

o - . 2 Increaﬁe
Variable o - R* SEg _ R in R
16 PE:J - .33 A 1 .11
16 PF Q 3 .36 .43 13 .02
Elmore E ‘ .40 ' .43 .16 .03
Jesness Re .42 : .43 .18 .02
16 PF' M : .45 : 42 .20 .03
1A PF:N - : .47 42 .22 .02
16 PF 05 . S .49 E 42 .24 102
16 PF E .51 41 .26 -+ .02
16 PF F ' X _ .41 .28 .02
16 PF:-A e : - .53 ' 41 .29 - .01
16 PF B o ’ .54 : 41 .29 TN 0 )
16 PF Q1 . | .55 4] .30 .01
Elmore F o .06 x 41 .31 .0
16 PF G S : - .56 o Al .32 - ..01
Jesness Me = o .57 o 41 .33 .01
Jesness VO .60 oo 4 .36 .03
16 PF O - .6l 41 .37 .01

~ Jesmness Au B .62 o 41 .38 - .01
Jesneéss SM : - .62 . 41 .39 - .01
16 PF C = S .63 S 41 ' .39 .01
Elmore C ‘ .63 B 41 .40 .01
Jesness AL . . .63 RREA | 40 .00
Jesnéss SA ¢ 64 41 41 .01
16 PF Qp = S 42 41 .00
Jesness Wi - .64 42 41 .00 -
Elmore B < ' - .64 - 42 .41 .00
Jesness Im o .64 - .42 41 .00
16 PF H. o . .64 Co. .43 4l :00
Jesness De.... . . ... .. . ;54 . _“_Wea43 oo .4l .00

*All R valv‘ -are s1gn1f1cant at the P 01 level.

. L The addltlon of 8 vazlables 1ncreases the explanatlon of the
"cr1ter10n variance by" approximately two per ‘cent eack. The addition of "
20 ‘other ‘variables ‘incfeaseg R £o .64 and: increases RZ to 41, Of ‘these
addltlonal varlables, ‘Jesness VO expla.ns -an addlclonal ‘three per cent *
of -the criterion variance, but the audltlen of this variable (along with
the - remalnder) ‘also lS accompanled by an increase in the standard error
of- R ' : : :
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Multiple Correlation Indices For All Varisbles With The Criterion .
"Number of Job Changes"

.s1gn1f1cant at-P-,
. .combination 1ncreased the value of R to .52 and the explanation of the

“criterion variance to 27 per cent.

oo Increase
Variable R SER RZ in R
16 PF Q1 17 .92 .03 .03 ..
Jesness De . 4* 91 .06 .03
Jesness Au .35 .89 .12 .06 :
16 PF Q) .39 - .88 .15 .03
16 PF L 42 .87 .18 .03y
Elmore A A4 .86 .19 202 -,
Jesness Me 45 .86 .20 01 .+
16 PF N A6 .86 21 010
16 PF Q, 47 .86 .22 0L ..
16 PFr. C .49 .86 24 .01 . -
16 PF G 51 .85 .26 .02-0
ic PF H .52 .85 27 02.. .
Elmore E 53 0 .85 .28 0L,
16 7 B 54 .86 .29 .01,
i6 PF.I 54 .86 .30 .01 -
Elmore  F .55 .86 .30 ;01
16 PF"Q3 .55 .86 .31 .01 .
Jesness Re .56 .86 .31 .00~
16 PF M .56 0 .87 .32 .01 .
Jesness Sa .57 .8, .32 .00
16 PFO .57 o .88 o .33 01
Elmore B .57 . .88 .33 .00 :
Jesness Wi .58 © .88 .33 .00 .
Jesness Vo .58 .89 .34 © .00
Jesness Al .58 - .89 .34 0,00
16 PF'E .58 .90 .34 .00
Jesness Sm .58 .91 .34 .00 -
16 PFA .59 o .91 .34 .00
Elmore: C .59 .92 .34 .01
Elmorz'D .59 o .93 .35 - 01
Jesness Im .59 0 . .94 L .34 .00
16 PFF . ... . .59 C 9% .35 ~..00

vdj“; Th1s value and a11 subsequent are’ s1gn1f1ca at P o5-

~The 91ng1e var1ab1e (16 PF Q )y with' the hlghest index - of relatlon-
sh1p w1th the criterion was’ not s1gn1f1cant ~However, the ‘addition of ‘the
next wdariable (Jesness De) d1d result in the comblnatlon of the two ‘being
~level. '.The addition ‘of ten othér variables to this "

TWen*y other variables increased R
from .52 to‘ .59 and increased the variarnce explanation from 27 to 35 per

cent. ,
lﬁ3£3;:£
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TABLE K ;
Multiple Correlation Indices For All Variables With The Criterion ﬁ
"Amount . of Income Earned" _ ﬂ
CL Increase ‘ ;
~-Variable - R¥* | SEp R2 in RZ.
Elmore D - ‘ .23 2931.52 . .05 .05
Jesness Re - ' .32 . 2864.94 1 .05
16 PF E - .39 2810.45 .15 o 04 - -
16 PF A , ' Wa& T 2753.43 e .04
Elmore B , 47 0 2720.18 .22 .03
Elmoze ‘A - W51 2677.97 .26 . .03
. Jesness Wi o .53 -~ 2651.16 -- - -.2% - .02
Jesness Sa S .56 0 2694.93 . - .32 . N
Elmore C = .58 .. 2578.97 .34 . .02
Jesness Sm : © - .. .59 . - 2568.6¢6 - ~..35 - .01
16 PF L . o .60 7 2558.59 .36 . . . .01
16 PF B - .6l © - 2553.83 .37 SN ¢ ) B
Jesness Im - o . .61 . 2558.85 . .38 ) O !
16 PF N . .62 - . 2557.54 .39 _ - .01 i
16 PF Q . - .63 . 2560.06 ° 40 .00 j
Elmore K ‘ .63 - 2563.21 40 - .01 i
16 PF M S K . .64 - 2566.83 . 41 .01 : ;
16 PF Q4 ‘ - -.65 - 2569.94 . 42 S | ) §
16 PF 0 ' - .65 . 2572.41 - 42 .01 ;
16 PF C - " .66 - .2573.44 .43 ' .01
16 PF H .66 - 2586.96. .43 .00
Jesness De .66 . - '2601.71 . .44 - - .00
Jesness Au o .66 - - -2615.68 . i .00 ’ }
Jesness Vo . ' .67 . 2627.73. N7 : .00 |
Jesness Me . .67 - 2641.19 A4 .00
16 PF J .. . .67 ... 2655.45 45 - .00
Elmore E o .67 . -2671.89 .45 _ - .00.
16 PF G3 S .67 . 2692.28 - .45 | .00
Elmore F ” . .67 2711.77. 45 .00 _
. 16 PF Q1 S Y 2734 .44 A5 . .00 '
16 PF.G ' o w7 o 2758.46 - .45 » .00 ]
’ *A11 values signlflcant at P 05 1eve1
‘ The addition of eleven variables to that w1th the hlghest 1ndex of
re1at10nsh1p (Elmor\ D) with the crlterion 1ncreased the coefficient from
.23 to. .61.. The crlterlon ‘variance ‘explained was: 1ncreased from.5 to.37
per cent, respectively The add1t10n of the. remaining. 19, varlables in-
creased R to. 67 and R'Z to 45 but also 1ncreased the standard error of R
127 ¢ ,
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TABLE L

ices Tor All Variables Wiih the Criterion
Number of Days Worked"

“""Increase
Variable R SEp R2 in RZ
16 PF C .19 49.29 .04 .04
16 PF A .25% 48.87 .06 .03
16 PF Qg .32 48.12 .10 .04
16 PF G .39 47.15 .15 .05
Elmore C .40 47.06 .16 .01
Elmore D 42 46.95 17 .01
16 PF Qq .43 46,92 .19 .01
16 PF M 45 46 .89 .20 .01
16 PF L .46 46 .84 .21 .01
16 PF Q, 47 46.79 .22 .01
Jesness Sm .48 46.79 .23 .01
Jesness Au .50 46.57 .25 .01
Jesness Me .51 46.67 .26 .01
Jesness Vo .51 46.79 .26 .01
16 PF B .52 46 .91 .27 .01
Jesness Wi .52 47 .06 .27 01
16 PF Qo .53 47.28 .28 .00
Jesness Re .53 47.55 .28 .00
Jesness Sa .53 47.83 .28 .00
Elmore E .53 48.13 .28 .00
Elmore F .53 48.82 .29 .00
Jesness Al .53 48.82 .29 .00
Elmore B .53 49.19 .29 .00
Jesness Im .53 49.57 .29 .00

*This value and all below it are significant at P g5 level.

The relationship between the criterion and the variable with the
highest R was not significant (16 PF C). However, with the addition of
the second variable (16 PF A) the combination was significant at the P g5
level.

It is seen that R increases to .50 and the variance explanation
to .25 by the addition of the variables. The standard error of R is de-
creased with each addition. The combination of all variables (twelve of
them not reported in the table) results in R = .53; RZ = ,29.

.
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TABLE M
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Multiple Correlaiion Indices ¥Yor All Variables With The Criterion

"Judged Progress in Counseling'

9 Increaﬁe

Variable R SER R in R
Elmore E 14 .67 .02 .02
Jesness Wi .18 .67 .03 .01
Elmore B .20 .67 .04 .01
Jesness Vo .22 .67 .05 .01
Jesness Au .28 .67 .08 .03
16 PF E .31 .66 .10 .02
16 PF L .33 .66 A1 .01
16 PF O .35 .66 .12 .01
16 PF 1 .36 .66 .13 .01
Jesness Sm .37 .67 14 .01
Elmore C .38 07 14 .01
16 PF Qg .39 .67 .15 .01
Elmore F .40 .67 .16 .01
16 PF A ) .67 .17 .01
Jesness Me 42 .67 .18 .01
16 PF F 43 .67 .18 .01
16 PF Qo 44 .68 .19 .01
Jesness Im 45 .68 .20 .01
Jesness Al 45 .68 .20 .01
16 PF I 45 .68 .20 .00
Jesness Re 46 .68 .21 .01
16 PF G .46 .68 21 .00
16 PF C 46 .69 .22 .00
16 PF Q 47 .69 .22 .00
Elmore D 47 .70 .22 .00
16 PF 1 47 .70 .22 .00
16 PF Q 47 .71 .22 .00
16 PF N 47 .71 .22 .00
16 PF H 47 .72 .22 .00
Elmore A - 47 .72 .22 .00
16 PF B 47 .73 .22

.00

~ None of the values of R reached significance at the P 5 level.
The relationship observed must then be inferred to be due to chance.. No
further discussion of them is given here.
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TABLE N
Multiple Correlation Indices For 411 Variables With The Critericn
"Pre ACLCL"
Increase

Variable R SEp R in R
Elmore C .33 12.24 A1 J11
16 PF A 42 11..81 .18 .07
16 PF E 45 11.74 .20 .02
16 PF Q3 47 11.64 .22 .02
Elmore F .49 11.60 24 .02
Jesness Me .50 11.50 .26 .02
Jesness Au 54 11.33 .29 .03
16 PF O .55 11.26 .31 .02
16 PF H .58 11.12 .33 .02
Jesness Al .59 11.04 .35 .02
16 PF'B .60 11.00 .36 .01
16 PF M .61 10.98 .37 .01
Elmore A .62 10.96 .39 .01
Jesness Im .63 10.97 .39 .01
16 PF C .63 10.97 A0 .01
16 PF F .64 10.99 Al .01
16 PF Q, .64 10.99 41 .01
16 PF L .65 10.98 42 .01
Jesness Wi .66 10.99 .43 .01
16 PF G .66 11.00 L4 .01
Jesness De .67 11.03 b4 .01
Elmore B .67 11.08 45 .00
Jesness Re .67 11.18 ' 45 .00
Jesness Sa .67 11.22 45 .00
Jesness Vo .67 11.28 .45 .00
16 PF J .68 11.36 .46 .00
Elmore C .68 11.44 .46 .00
Elmore D .68 11.52 .46 .00
16 PF N .68 11.61 46 .00
16 PF Qg .68 11.71 46 .00
16 PF Q .68 11.81 46 .00

%
‘All values are significant at the P 7 level.

These criterion data were collected at the beginning of the study
at approximately the same time that the variables data were collected;
thus the relationships seen zre, in actuality, indices of concurrent
validity. Counselors described their clients by means of the Adiective
Check List at the beginning of the experiment.

b
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TABLE O
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Point-Biserial Correlation Coefficients (rpbi) for the Item Responses

in the Elmore Scale of Anomie with the Post ACLCL Criterion

Item Tpbi
1 .15
2 .02
3 .03
4 .01
5 . 32%%
6 .13
7 .07
8 27%
9 .02

10 .01

11 .15

12 .03

13 .17

14 23%

15 .12

16 .21

17 .00

18 .15

19 .05

20 .03

Item

Item rpbi
61 .13
62 .10
63 .16
64 .10
65 .11
66 .21
67 21
68 14
69 .08
70 .15
71 .08
72 .14

*Significant at P g5 level.

**significant at P oy level.

Item rpbl rpbl
21 .06 41 .12
22 . 28%% 42 .22%
23 14 43 .10
24 .21 44 .10
25 .17 45 .08
26 11 46 .16
27 V22% 47 .03
28 L 29%% 48 .03
29 .08 49 . 26%
30 .10 50 .03
31 .08 51 .01
32 .05 52 .06
33 .00 53 .11
34 .15 54 .06
35 .01 55 .09
36 .05 56 .12
37 .04 57 .10
38 .04 58 .21
39 .12 59 .04
40 .00 60 .05
131
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] TABRTE P i
Point-Biserial Correlation Coefficients (r bi) for the Item Responses
in the Jesness Inventory with the gost ACLCL Criterion
Item *obi Item Tobi Item Tobi Item Tobi j
1 .01 41 .02 81 .11 121 .00
2 .11 42 .19 82 .18 122 .06
3 .13 43 .18 83 .10 123 .13
4 .05 44 .19 84 .11 124 .10
5 .04 45 .02 85 .05 125 .10
6 .02 46 . 28%% 86 .10 . 126 .03 :
7 .01 47 .17 87 .05 127 .09 :
8 .04 48 .07 88 .11 128 .13 ;
9 .27% 49 .07 89 .12 129 .13
10 .16 50 .14 90 .03 130 .08
11 .09 51 .15 91 .08 131 .13
12 .09 52 .20 92 .00 132 .05
13 .12 53 .15 93 .13 133 .10
i 14 .05 54 .00 9% .04 134 .08
15 .02 55 .05 95 .09 135 .09
16 .13 56 .12 96 .11 136 .09
17 .08 57 .14 97 .02 137 .17
18 .01 58 L28%% 98 .05 138 .19
19 .22% 59 .07 99 .01 139 .06
20 .07 60 .07 100 .14 140 .09
b 21 .01 61 .01 101 .05 141 .07
22 .05 62 .03 102 .01 142 .16
23 .17 63 .07 103 .18 143 .16
24 .08 : 64 .19 104 .01 144 .01
25 .04 65 .17 105 .12 145 .01
26 .14 66 L27% 106 .07 146 .04
27 .07 67 .05 107 .11 147 .13
28 .16 68 .21 108 .09 148 .08
29 .10 69 .21 109 .23% 149 .10
30 .15 70 .00 110 .06 150 .02 ;
31 .18 71 .21 111 .16 151 .02 ;
32 .11 72 .10 112 .07 152 .12 ;
33 .07 73 .17 113 .10 153 .01 !
34 .05 74 L3 1%% 114 .11 154 .11 g
35 .17 75 .C 115 .05 155 .21 i
36 .10 76 .13 116 .08 L]
37 .05 77 .22% 117 .04 L8
38 .20 78 .01 118 .02 !
39 .07 79 .02 119 .06 ;
40 . 29% 80 L24% 120 .04 :

*Significant at P 05 level.

ok
cSignificant at P g1 level.
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! TABLE Q

Point-Biserial Correlation Coefficients (rppi) for the Item Responses
in the 16 PF with the Post ABLCL Criterion

Item r Item r _ Item r Item r
1 .05 36 .02 71 .21 106 .01 i
2 .08 37 .23% 72 .25% 107 .11
3 .04 38 11 73 .15 108 .20
4 .00 39 .03 74 .22% 109 .01
5 .01 40 .07 75 .03 110 .06 :
6 .06 41 .17 76 .01 111 .14 B
7 .02 42 .07 77 .03 112 .11
8 .23% 43 .14 78 .00 113 .15
9 .05 AN .13 79 .06 114 .02
10 .00 45 .19 80 .19 115 .09
11 .16 46 .04 81 .04 116 .13
12 .09 47 .03 82 .03 C117 .13
. 13 .07 48 .01 83 .06 118 .02
f 14 .16 49 .17 84 .13 119 .06
15 .01 50 .04 85 .11 120 .12
16 .01 51 .01 86 .04 121 .01
17 .14 52 .14 87 .13 122 .20
18 .14 53 .00 88 .16 123 .08
19 .00 54 .08 89 .07 124 .12 |
- 20 .01 55 .08 90 .01 125 .10
h 21 .02 56 .04 91 .16 126 .17
B 22 .21 57 .10 92 .03 127 .03
23 .10 - 58 .19 93 .04 128 .05
24 . 29% 59 .07 94 .02
25 .15 60 .15 95 .05
26" .02 61 .02 96 .15
27 .09 62 .03 97 .11 ,
28 .15 - 63 .03 98. . 34%% "
29 .04 64 .06 99 .09
30 .07 65 .10 100 .05
31 .08 66 .07 101 .01
32 L 24% 67 .05 102 .06 ‘
33 .09 68 - .02 103 .12
34 ° .08 69 .03 104 .01 =
35 - .12 70 .0L - 105 .00 -

*Significant at P g5 level.
**Significant at P o1 level.
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TABLE R

Test Items with Significant Point-Biserial Correlation Coefficients
and Per Cent of Total Group Responding to Each Choice

Elmore Scale of Anomie

Definitely Definitely
Item Agree Agree Neutral Disagree Disagree

5. In order for us to do
good work, our boss
should tell us just what
to do and just how to '
do it. 19 30 9 26 16 :

8. In getting ahead today,
you sometimes have to use
bad ways as well as good
ways. 4 15 8 42 31

14. Getting a good job depends
mostly on being lucky
enough to be in the right
place at the right time. 11 31 9 39 10

22. 1I've always wanted to
work to give my family
the better things of life,
but it seems that somebody
has always beat me out of
the good jobs. 8 16 12 48 16

27. People of different races
should not be allowed to
live in the same
neighborhood. 4 3 6 41 46

28. Most people have so many
troubles of their own that
they don't care about my
troubles. - 10 27 9 40 14

42. It seems that with every
- step I take ahead, I.slip .
two steps back. 4 18 6 51 C21
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TABLE R (continued)

and Per Cent of Total Group Responding to Each Choice

134

Items with Significant Point-Biserial Correlation Coefficients

Elmore Scale of Anomie

Definitely Definitely
Item Agree Agree Neutral Disagree Disagree
49. You just can't win
for losing. 15 25 8 39 13
Jesness Inventory
Item True False
9. Most police will try to help you. €0 40
19. I never lie. 12 88
40. Winning a fight is about the best fun there is. 16 84
46. My father was too busy to worry much about me or
spend much time with me. 28 72
58. I think that boys 14 years old are old enough to
decide for themselves if they should smoke. 35 65
66. It's hard for me to show people how I feel about
them. 31 69
74. 1t seems like people keep expecting me to get
‘ into some kind of trouble. 36 64
77. 1f only I had more money, things at home would
be all right. 49 51
80. When I'm alone, I hear strange things. 12 88
109. At night when I have nothing to do, I like to get
38 62

out and find a little excitement.

Y
o
W




135

Test Items with Significant Point-Biserial Correlation Coefficients
and Per Cent of Total Group Responding to Each Choice

Sixteen Personality Factors

Item __— a b

8. Would you rather be an artist or a mechanic? 50 50

24. Are you always glad to fix mechaniﬁal things or
would you rather sit around and talk? 65 35

32. Are you almost never jealous or are you often
jealous? ' 75 25

37. Do you like things to be quiet or do you always
like exciting things? 83 17

72. 1Iun a play, would you rather be a jet pilot or a
famous writer? o 39 61

74. Can people change your mind by appeals to your
feelings or do your feelings not have anything to do
with what you think? 65 35

98. After 3, 6, 12, 24, does 36 come mnext or does
48 come next? 46 54

136
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Reliability Estimates and Standard Error of Measurement for the
Three Tests Used in the Study

Elmore
A B C D E F Jesness 16 PF

SB .82 .74 .71 .80 .83 .76 .93 .82
KRy .81 .61 .66 .69 .72 .56 .93 .76
— KRyq .77 .58 .66 .67 .71 .59 .95 .80
SEy 1.22 .92 1.36 1.01 .38 1.16  5.74 4.78

There characteristics are quite typical, perhaps somewhat higher
than for most other tests, for this type of instrument. In effect,
this information provides evidence that the results of the test per-
formance appear to be quite consistent at the time of administration.
Thus, the validity of the results may be assumed to be adequate for the
, I purpose of ascertaining present status of the group in those
characteristics measured by the instruments.
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FIGURE A

Certificate of Appreciation Presented to Project Participants

Mniversity of Maryland

@ollege nf Eduratinon

This Certificate s Afoarded fo

in appreciation for participation in

Rehabilitation iﬂwmrrh lﬁrn;m:i

IHEH 1964

Director, Research Project Supervisor

amarded this nay nf May, 1964
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FIGURE B

Certificate of Appreciation Presented to Probation Officers \
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Mniversity of Marylanmd

(ollege of Eduratinn

@his Qertificute s Afoacded to

in appreciation for leadership in

Rehabilitation Research Projert

1967 - 1964

Director, Research Project Dean, College ¢i Education

N  awardedthis  Day of June, 1958
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FIGURE C

Pictoral Description of Groups' Development
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FIGURE D

Revised Client Progress Form
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FIGURE E

Structured Interview Questionnaire

NAME

i

TREATMENT (G OR I)

DATE OF CONTACT

PLACE OF CONTACT

LENGTH OF PERIOD OF SUPERVISION

2. a.
b.
f
c.
3. a
A b.
4., Hew
5. a
b.

1. Do you have a job now? (1 - yes; 2 - no)

Who are yocu working for?
What are you doing?
How did you get your job?

(If employed)
How long have you had this job (months)?

(1f unemployed)
How long have you been out of work (months)?

much money are you making (per month)?
If job has changed since experiment ended, how many

job changes? (Specify information in items 2, 3,
4 for each job - from most recent.) -

If periods of unemployment between jobs, how much
(months)? T

. Length of periods of unemployment between each

job (months)?

IF UNABLE TO CONTACT, INDICATE REASON

155




10.

. b What klnds of thlngs do yOu d0 together’_;__

156

a. Have you had trouble with the law since the experiment
ended? (1 - yes; 2 - no)

b. How many times?

c. What was the trouble?

a. Do you think the group or time you had with your
probation officer last year helped you? (1 - yes;
2 - no) 4

b. 1In what way did it help you?

¢. low could it have helped you more?

d. What was best about it?
e. What was worst about it?
a. Who was your probation officer last year?

b. Are you still in contact w1th your probatlon
officer? (1 - yes; 2 - no)

c. How often do you see or talk to him (per month)?

d.  How often do you get in touch with him when you
are not required to (per month)?

If you had it your way, what kind of probatlon would you
like to have?

a. Did you'meet énybody ih the pfd}éctvﬁhb y0u'are'sti11f,
" in touch with? (1 - yes; 2 - mo) .
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TABLE A

Test-retest Reliabilities of the Sixteen Personality

Factors Questionnaire

Reliability Coefficient

Factor

A Reserved vs. outgoing .71
B Less intelligent vs, more intelligent .61
C Low ego strength vs. high ego strength .37
E Submissive vs. dominant .70
F Sober vs. happy-go-lucky .56
G Expedient vs. conscientious .69
H Shy vs. adventurous 71
I  Tough-minded vs. tender-minded .76
L Trustful vs. suspicious .67
M Conventional vs. imaginative .64
N - Forthright vs. shrewd .33
0 Confident vs. insecure .32
Q; Conservative vs. experimenting .73
Qo Group-dependent vs. self-sufficient .69
Q3 Lax vs. controlled .69
Qs .66

Relaxed vs. tense

]
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TABLE B
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Tést-rétest Reliabilities of the Jesness Inventory

Factor

Reliability Coefficient

Social maladjustment

.80

Value orientation .81
Immaturity .62
Autism .70
Alienation 74
. Manifest aggression .80
Withdrawal .72
Social anxiety .63
Repression .64
Denial .71
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Test-retest Reliabilities of the Elmore Scale of Anomie

Closed-mindedness

Factor Reliability Coefficient
A Meaninglessness .70
B Valuelessness .51
C . Hopelessness .10
D Powerlessness .54
E Aloneness .10
F 42
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TABLE D
Means and Standard Deviations for Pre Test Scores by
Treatment Groups and Total Group
| _Control _ Group Individual _ Total
Variable X S.D. X S.D. X S.D. X S.D.
ACL 1.00 0.00 8.88 1.21 9.02 8.63 7.40 9.66
Elmore A 34.83 9.16 36.66 8.21 35.88 8.36 36.05 8.41
Elmore B 22,29 5.21 22.24 4.89 22.93 4.63 22.48 4.84
Elmore C 12.21 5.23 13.85 4,78 13.27 6.32 13.34 5.41
, Elmore D 11.29 5.36 13.14 4.70 12.07 4.12 12.43 4.68
. Elmore E 6.83 3.73 7.78 4.31 8.54 4.54 7.85 4.29
; Elmore F 26.67 3.94 26.93 5.24 26.56 5.07 26.75 4.91
; Jesness Al 8.71 4.91 8.12 4.44 7.73 4.05 8.11 4.39
- Jesness Au 9.13 4.50 7.73 3.43 7.54 3.32 7.94 3.64
: Jesness De 12.67 3.58 13.54 3.35 14.44 2.96 13.67 3.31
i Jesness Im 17.50 4.13 15.68 4.30 16.24 5.16 16.22 4.59
L Jesness Ma 11.00 6.27 8.73 4,72 8.98 4.29 9.25 4.96
i z Jesness Re 6.88 3.01 5.93 3.09 5.73 2.86 6.05 3.00
: Jesness Sa 12.29 3.69 11.59 3.63 11.34 3.31 11.65 3.53
Jesness Sm 24.8 7.67 21.53 6.96 20.78 6.40 21.93 7.03
Jesness Wd 10.54 3.02 10.44 3.23 9.56 2.85 10.17 3.07
Jesness Vo 13.50 6.99 10.08 6.18 9.61 5.74 10.59 6.32
16 PF A 5.96 1.34 5.49 1.47 5.02 1.48 5.43 1.47
v 16 PF B 5.92 1.86 5.71 1.79 5.34 1.92 5.63 1.85
b §; 16 PF C 4.42 1.86 4.95 1.55 5.12 1.50 4.90 1.61
%f 16 PF E 3.17 1.81 2.51 1.68 2.70 1.49 2.70 1.65
¥ 16 PF F 4.71 2.10 4.32 1.80 4.32 1.84 4.40 1.86
gr 16 PF G 4.92 1.84 5.66 1.77 5.24 1.46 5.38 1.70
i 16 PF H 4.54 1.89 4,63 1.91 4.54 1.98 4,58 1.91
¢ 16 PF 1 4.38 2.10 4.10 2.02 3.85 1.81 4.07 1.96
L 16 PF L 3.33 2.20 2.85 1.5 3.12 1.87 3.03 1.81
£ i6 PF M 3.83 1.76 4.05 1.72 3.88 1.55 3.95 1.66
L 16 PF N 4,08 1.25 3.97 1.25 4.44 1.16 4.14 1.23
3 16 PF O 3.38 1.66 3.37 1.68 3.00 1.69 3.25 1.68
16 PF Q1 3.88 1.94 3.8 1.46 3.83 1.69 3.86 1.62
‘ 16 PF Q, 2.88 1.87 3.27 1.98 3.24 2.15 3.19 2.01
3 16 PF Q 5.13 1.78 5.44 1.34 5.12 1.47 5.27 1.47
; 16 PF Q 3.41 1.79 2.58 1.99 2.53 1.93 2.73 1.95
¥
;
Q % :SES
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TABLE E
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Means and Standard Deviations for Criterion Variables by Treatment

Groups and Total Group

_Control _ Group Individual _ Total
Variable X S.D. X S.D. X S.D. X S.D.
Post ACLqy, 10.12 11.63 18.39 16.59 11.09 13.83
Post ACLPO 30.98 23.31 29.12 20.77 24.56 23.05
Post Elmore A 35.58 .6.73 34,88 9.88 37.54 5.68 35.90 8.15
Post Elmore B 23.96 5.08 22.22 4,71 22.46 5.63 22.64 5.10
Post Elmore C 13.00 5.69 14.02 4,59 13.93 5.12 13.79 4.96
Post Elmore D 13.33 4.08 12.12 4.38 12.32 3.76 12.42 4,12
Post Elmore E 6.88 4.01 8.15 4,55 9.05 3.34 8.20 4,12
Post Elmore F 25.71 6.66 26.59 5.17 26.20 4,42 26.01 5.96
Post Jesness Al 9.88 4.29 8.07 4,67 7.51 3.73 8.23 4.35
Post Jesness Au 9.38 3.89 7.71  3.41 7.24 3.74 7.88 3.67
Post Jesness De 12.21 3.45 14,00 3.07 1l4.56 2.86 13.84 3.17
Post Jesness Im. 16.38 4.14 15.36 4.45 15.71 4.24 15.67 4.30
i Post Jesness Ma 10.58 3.87 8.98 4.38 8.90 4.57 9.27 4.36
Post Jesness Re 5.79 2.23 6.02 2,93 6.24 2.48 6.05 2.64
Post Jesness Sa 12.00 3.26 11.14 3.59 10.22 2,78 11.00 3.32
Post Jesness Sm 24.04 6.71 21.46 6.78 20.90 7.15 21.77 6.93
Post Jesness Wd 11.29 2.73 10.49 2.62 9.68 3.36 10.38 .2.93
Post Jesness Vo 13.67 7.01 10.24 6.30 10.24 5.56 10.90 6.31
Post 16 PF A 5.21 1.18 4.98 1.50 4,95 1.66 5.02 1.49
h Post 16 PF B 5.67 2.14 5.85 1.86 5,49 1.94 5.69 1.93
Post 16 PF C 4,00 1.59 4,58 1.53 5.15 1.42 4,65 1.55
Post 16 PF E 2.50 1.77 2.85 1.93 2.54 1.52 2.68 -1.76
Post 16 PF F 4,71 2.03 4.34 2,01 4,44 1.88 4.44 1.96
Post 16 PF G 4,62 2.00 5.36 1.69 5.61 1.34 5.30 1.67
Post 16 PF H 4.62 2.04 4,39 2,03 4.71 2.15 4.54 2.06
Post 16 PF I 4,46 2.00 4,05 2.22° 3.37 1.91 3.90 2.10
Post 16 PF L 3.00 1.62 3.19 1.87 3.10 1.67 3.12 1.75
Post 16 PF M 3.96 1.68 4.10 1.64 4,02 1.56 4,05 1.61
Post 16 PF N 4,00 1,22 4,03 1.22 . 4.12 1.33 4,06 1.24
Post 16 PF O - 3.42 1.69 3.31 1.80 2.63 1.53 = 3.10 1.71
Post 16 PF Q 4,42 1.61 - 3.92 1.52 3.63 1.48 3.92 1.54
Post 16 PF Q, 3.29 2.03 3.32 " 2.10 3.49 2.20 3.37 2,11
Post 16 PF Q3. - 5.08 1.93 4.90 1.60 - 5.32 1.47 5.07 1.€3
Post 16 PF Q4 3.00 ‘1.74 . .2.63 1.82. .2.41 _ 1.56 B 2.62 1.72
" Ch 1.58 .58 1.90 .61 1.49 .55 1.70 .61
Diff .00 .00 .05 .22 .07 .26 .05 .22
Job Ch .71 1.00 .53 .80 .51 .87 .56 .86
Day W 161.08 41.64 148.51 49.66 160.63 44.24 154.95 46.49
Contac 3.25 3.99 3.54 4,53 4,17 5.51 3.69 4,76
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TABLE F
Means and Standard Deviations of Gain Scores (Post - Pre) on Test
Variables by Treatment Groups and Total Group
_Control _ Group - Individual _ Total
Variable X S.D. X s.D. X S.D. X S.D.
Elmore A .67 9.25 -1.37 10.30 1.66 7.69 .02 9.34
Elmore B 1.67 6.57 .37 5.25 - .46 5.50 .35 5.61
Elmore C 79 . 6.46 .57 5.22 .63 6.88 .64 6.01
Elmore D 2.04 6.18 - .97 6.03 .20 - 4.59 .00 5.69
Elmore E 04  3.45 .56 . 5.52 .51 5.16. 44 - 5,03
Elmore F . - .96 6.8 - .42 -6.02 - .37 6.36 -.51 6.25
Jesness Al 1.17 3.83 .22 3.59 - .22 3.75 .26 3.69
Jesness Au .25 4.71 .15 ~-3.52 - .29 2.88 .02 3.57
Jesness De - .46 4,11 .56 . 3.05 .12 . 3.09 W22 3.29
Jesness Im -1.13 3.35 - .46- 3.98 - .54 . 4,33 -.61 4.04
Jesness Ma . - .42 - 5.10 35 4.16 - .12 3.93 .05 4,26
Jesness Re . -1.08 2.77 42 2.63 - .51 2.88 .16  2.79
Jesness Sa - .29 3.17 - .14 4.29 -1.05 3.95 -.47 3.97
Jesness Sm - .83 8.51: 48 5,71 .07  5.96- .09 6.38
Jesness Wd .75 2.75 08 3.17 12 4.06 .23 3.40
Jesness Vo A7 6.17 .19 5.51 .76 . 4.68 .37 5.35
16 PF A - .67 1.76 - .53. 1.79 - .07 1.40 . -.40 1.67
16 PF B - .25 2.02 .14 -1.61. .17 - 1.60 .07 1.69
16 PF C - 42 2,06 - .34 1.75 .02 1.71 -.23. 1.79
16 PF E - .67 1.83 24 1.85 - .17 - 1.52 -.07 1.76
16 PF F v.00 1.50 - .05 1.46 12 1.25 .02 -1.39
16 PF G - .33 2.10 - .34 1.73 .37 1.73 -.10 1.82
16 PF H .08 2.06 - .25 1.92 .20 2.15 -.04 2.02
16 PF I .08 1.53 - .02, 1.96 - .42 1.66 -.13 1.79
16 PF L .33 2.01 17 1.83 - .20 . 1.90 -.05 1.89
16 PF M 13 0 1.54 .12 2.02 .17 1.63 14 1.80
16 PF N - .08 1.53 14 1.55 - .29 1.76 -.05 1.62
16 PF O .33 1,99 - .10 1.70 - .37 1.87 -.10 1.82
‘16 ‘PF Q1 .54 - 1.29 . 0.00 1.38 - .07  1.65 .09 - 1.46
16 PF Qp 42 1.64 .08  1.99 .15 1.71 .16 1.82
16 PF Qg - .04  2.44° - 48 0 1.79 .20  1.85 3.09 '36.26
‘16 PF Qg - .42 1.79 - .03 1.74 - .10 2.48 -.13 2.01
ACL 0.00 0.00 -1.42 6.67 10.10 13.70 3.90 9.99
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 TABLE H ;%
k!
Multiple Correlation Coefficients (R) with the Criterion &
"Post ACL Scores" ¥
o 2 Increage ok
Variable . R SEg .~ - R in R B
Pre ACL - .68 10.20 .46 46 ,§
Elmore C .69 10.07 .48 .02 5
16 PF A .70 - 9.97 .49 .02 i
16 PF B : _ .71 - 9.90 .51 .01 i
16 PF L A ) 9.81 - .52 . .01 3
Jesness Vo .73 9.72 .53 .01 i
Jesness Au _ .74 9.63 .54 .01
16 PF E o 74 9.56 © .55 .01 S
16 PF C _ .75 9,52 .56 .01 i
16 PF Qg .76 9.46 = .57 01 i
16 PF M L .76 9.39 .58 .01 4
Jesness Wd ' 77 - 9.34 .59 ‘ .01 i
16 FN .77 -9.31 .60 .01 i
Jesness Ma .77 9.30 - .60 .00 4
Jesness Al .78 9.27 .61 0L ?
Jesness Re o _ .78 9.26 .61 .01 i
Elmore E I .78 9.25 .62 .00 :
Jesness Sm : .79 9.25 .62 , .00 ]
Elmore F ' .79 9.27 - .62 .00 ;
16 PF G B .79 9.29 .62 .00 i |
16 PF Q, L .79 9.30 .63 o .00 1 |
Jesness De 8 N .79 9.22 .63 .00 3 |
Jesness Sa S .79 9.33 .63 .00 |
16 PF H ' : .79 ©9.37 .63 .00 |
16 PF I .80 . 9.41 - .63 .00
Elmore D ' .80 9.45 .63 .00
Jesness Im - .80 9.49 .63 .00 3
16 PFF . .80 9.54 . .63 .00 :
16 PF O - - .80 9.59 - .63 .00 ;
16 PF Qp = o .80° - :9.63 . - .63 .00 i
16 PF Q S . .80 9.68 .63 .00 ;
i
Y
o 1549 :_
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TABLE I

Multiple Correlation Coefficients (R) with the Criterion
"ACLPo Score"

: Increase
Variable R SEg R2 in R2
Pre ACL , .28 22.20 .08 .08
Jesness De .32 21.99 .11 .03
Jesness Wd .36 21.77 .13 .03
Elmore B .39 21.59 .15 .02
16 PF Q4 : 42 21.42 .17 .02
16 PF M . 44 21.26 .19 .02
16 PF N » 46 21.07 21 .02
Elmore F 48 20.91 .23 .02
Jesness Sa .50 20.87 24 .01
16 PF O ' .51 20.80 .25 .01
Elmore D : .52 20.73 .26 .01
Jesness Re .52 20.72 27 .01
16 PF Q ‘ , .53 20.70 .28 01
Elmore E _ .54 20.69 .29 01
Jesness Ma 54 20.69 .29 .01
16 PF G .55, 20.70 .30 01
16 PF A .55 20.72 .30 .01
16 PF B .56 20.75 .31 .01
16 PF C : ' .56 20.76 31 .01
Elmore C , .57 20.78 .32 .01
16 PF L : .57 20.80 .33 .01
16 PF Q3 .57 20.83 .33 .01
16 PF Sm ' ' .58 20.91 .33 - .00
Jesness Al .58 20.87 .33 .00
Jesness Vo ' .58 20.91 .34 .00
16 PF E .58 . 20.99 34 .00
Jesness Im ' . .58 - 21.08 .34 - .00
Jesness De - .58 . 21.18 34 .00
16 PF F o .58 - 21.28 34 .00
16 PF Q, : C .59 21.39 34 .00

IText Providad by ERIC.
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TABLE J ‘
Multiple Correlation Coefficients (R) with the Criterion
"Global Rating of Change"
Increase
Variable R SEg R2 in R2
16 PF A 24 .60 .06 .06
Jesness Ma .32 .59 .10 04
Elmore D .35 .58 .12 .02
16 PF Q4 .36 .58 .13 .01
16 PF H .39 .58 .15 .02
16 PF L A0 .58 .16 .01
Elmore A 41 .57 17 01
Jesness Vo 42 .57 .18 01
" Jesness Im 46 .57 .21 .03
16 PF M 47 .56 .22 .01
16 PF F 47 .57 .22 .01
16 PF Q3 48 .57 .23 .01
Jesness Re 48 .57 .23 .01
16 PF Q .49 .57 24 - .01
Elmore E 49 - .57 .24 Lol
16 PF C .50 .57 .25 .00
16 PF Q9 .50 .57 .25 .00
Pre ACL .50 .57 .25 .00
Jesness Sa 51 .57 .26 .00 -
Jesness Wd .51 .58 .26 .00
16 PF I .51 .58 .26 .00
Elmore C .51 .58 .26 .00
Elmore F .52 .58 .27 .00
16 PF E .52 - .58 .27 00
Jesness Al 52 .59 .27 .00
Jesness De .52 .59 27 00
16 PF G .52 ¢ .59 .27 .00
16 PF 0 .52 .59 .28 ~.00
16 PF N .53 .60 27 .00
16 PF B .53 .60 .28 .00
163
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TABLE K
Multiple Correlation Coefficients (R) with the Criterion
"Number cf Difficulties with the Law"
Increase
Variable R SEg RZ in R2
16 PF A : 19 .21 .04 .04
16 PF G _ .24 21 - .06 .02
16 PF M _ - .27 .21 .07 .01
Jesness Au : .29 .21 .08 . .01
Jesness Ma 34 .21 1% .04
16 PF C ; o .37 .21 .14 .01 .
16 PF I - .39 . .20 .15 .02
Elmore F : : 41 .20 .17 © .01
16 PF Q o : 42 .20 .18 .01
Elmore A . : 43 .20 .19 . .01
Elmore D , 44 .20 .20 .01
16 PF H : , 45 - .20 .20 .01
Elmore B 46 .20 .21 .00, .
Jesness Wd o 46 .20 .21 . .00 ..
Jesness Sm : . 46 .20 .22 - .0
16 PF Q . , 47 .20 .22 .00
16 PF E - A7 .21 .22 L .00 .
Elmore C g 47 .21 .22 .00
16 PF Qp : 47 .21 .22 . .00
16 PFL . \ , 48 . 21 .23 ..00 ..
Jesness Vo , A48 .21 .23 . .00
Jesness Al : 48 - .21 .23 .00
Jesness Sa 48 .21 .23 .00

Jesness De ' . 48 .21 .23 - .. .00
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TABLE L

Multiple Correlation Coefficients (R) with the Criterion
"Number of Job Changes" ‘

e i et e s e el

e S ‘ ' 9 Increage
‘ Variable } R SEp R » in R
16 PF G .19 .85 .04 .04 =
Pre ACL : : .28 .83 .08 .04 i
16 PF L .32 .82 .10 .03 E
Elmore F .35 .82 .12 .02 b
16 PF B .38 .81 14 ' .02 g
Elmore D o 41 .80 .17 .03 B
16 PF Qj } 43 .80 .19 .01 £
16 PF E .45 .79 .20 .02 ¥
Jesness De : _ 46 .79 .21 .01 ;
Jesness Vo .48 .79 .23 .02 5
" Elmore C : 49 .78 24 .01
s 16 PF Q2 .50 .78 .25 .01
- Jesness Sa .50 .79 .25 .00
: Jesness Re .50 - .79 .25 .00
Jesness Au .51 .79 .26 .00
Jesness Al ‘ .51 .79 .26 .00
Jesness Ma .51 .79 .26 .00
Elmore A - .52 .80 .27 .00
16 PF Q; | : .52 .80 .27 .00
i 16 PF M ' .52 .80 .27 .00
Pj; Elmore E ) .52 .81 .27 .00
i Jesness Sm . .52 .81 .27 -.00
S 16 PF O : .52 .81 .27 : .00
- Jesness Wd .52 .82 .27 ‘ .00 ;
' L 16 PF N .. .52 .82 .27 .00 ;
s 16 PF C ’ | | .52 .82 .27 .00 :
o 16 PF A .52 .83 .28 .00 §
| 16 PF I .53 .83 .28 .00 y
| ;
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’ TABLE M
Multiple Correlation Coefficients (R) with the Criterion
"Number of Days Worked"

' Increage £
Variable R SEg R in R? |
16 PF 1 .28 44 .83 .08 .08 :
Elmore C .36 43.77 .13 .05 3
Jesness Im 42 42.76 .18 .05 :
Elmore F 44 42.46 .19 .02 ;
16 PF A .46 42.12 .21 .02 ;
16 PF H 49 41.63 .24 .03 3
Jesness Sa .51 41.10 .26 .03 !
16 PF Q3 .53 40.69 .28 .02 :
Jesness Ma .55 40.29 .30 .02 -
Elmore B .56 40.23 31 .01 :
16 PF N .56 40.22 .32 .01 .
Elmore E .57 40.22 .33 .01 :
Jesness Au .58 40.12 .33 .01 :
16 PF Q; .58 40.11 34 .01 :
Jesness Re .59 40.16 .35 .01 ;
16 PF E .59 40.13 .35 .01 ;
16 PF L .60 40.22 .35 .00
Jesness Wd .60 40.31 .36 .00
Jesness De .60 40.35 .36 .01
Jesness Al .61 40.35 .37 .01~
Jesness Sm .62 40.26 .38 .01
16 PF F .62 40.37 .38 .00
16 PF Qg .62 40.48 .38 .00
16 PF B .62 40.63 .39 .00
16 PF G .62 40.79 -39 .00
Pre ACL .62 40.97 .39 .00
16 PF M .62 41.14 .39 .00
Elmore D .62 41.34 .39 .00
Elmore A .62 41.54 .39 .00
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TABLE N
Multiple Correlation Coefficients (R) with the Crlterlon
"Number of Non-Required Contacts"
2 Increage
Variable R SEg R in R
Elmore F .30 4.56 .09 .09
16 PF H .35 4.50 .12 .03
16 PF A .38 4.46 .14 .02
Jesness Re 41 4.42 .17 .02
Elmore C 43 4,40 .18 .02
16 PF O A 4.38 .19 .01
16 PF.G .46 4,36 .21 .01
16 PF N 47 4.33 .23 - .02
Jesness Au .49 4.32 .24 .01
Jesness Ma .50 4.31 .25 01
Jesness Vo .51 4.29 .26 .01 |
Jesness Sm .52 4,28 .27 .01
16 PF Q .53 4.27 .28 .01
Jesness Al .54 4.27 .29 .01
Elmore B .54 4.26 .30 .01
Jesness Im .55. 4.26 .30 .01
Jesness Wd .56 4.26 .31 .01
16 PF C 56 . 4.25 .31 .01
Elmore D .56 - 4.26 .32 .00
Jesness De .56 4.27 .32 00
16 PF .56 4.29 .32 .00
Elmore A 57 4.31 .32 .00
16 PF I .57 4,32 .32 .00
16 - PF Qg .57 4.34 .32 .00
16 PF Q3 .57 4.36 .32 .00
Pre ACL .57 4.38 .33 .00
16 PF B .57 4.40 .33 .00
16 PF M .57 4.42 .33 .00
155
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TABLE 0O

Criterion Variable Means Significantly Different (P % .10) as Classified
by Relevant Variables and Treatment x Relevant Variables

" Variable P Variable P
Age Elmore F- . .056 Treatment :
© Jesness Al .038 x Age Jesness Al .060
Jesness Au .001
Jesness De .009
Jesness Ma_ .014
Jesness Sa .023 -
Jesness Sm .005
Jesness Vo .025
16 PF A -.020 -
. l6 PFE - .084%
: 16 PF G . .053
: 16 PF L .008
Day W - .033
P .
i Grade Elmore A .004 Treatment x
; Elmore C .069 Grade Jesness Re .086
Elmore F - .030 o 16 PF E . 091
- Jesness Al. .023 ~ - 16 PF G .031
Jesness Re .005 . : : 16 PF M .077
v - : - . Jesness Sa .011
b i , ~ Jesness Sm .038
P Jesness Vo .015
i 16 PF B .001
¢ 16 PF H .064
16 PF M .004
8 Contac .068
i Occupation ACLp, .093  Treatment x
: Elmore A .058 Occupation Jesness Al .011
E 16 PF B .070 Jesness Au ~ .069
¢ 16 PF H .079 Jesness De .016
3 Day W .001 Jesness Ma .046
: Jesness Sm .059
i Jesness Vo .010
5 Job Ch .051
? Day W .001
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Gain Score Means Significantly Different (P < .10) as Classified by
Relevant Variables and Treatment x Relevant Variables

Variable P Variable P
Age Elmore A .007 Treatment
Elmore C .012 " X Age Elmore F .059
Elmore F .033 : : Jesness Im .094
Jesness Sa .078 Jesness Ma .064
Jesness Vo .092 .16 PF C .075
16 PF O .079
16 PF Qg .022
Grade Elmore E .005 Treatment
Jesness Sm .001 ~ x Grade Jesness Au .053
' Jesness Im .060
16 PF A .022
16 PF E .089
16 PF M .033
16 PF O .019
Occupation 16 PF A .090 Treatment x
' 16 PF I .030  Occupation Elmore C .003
16 PF Q .073 Jesness Re .099
: 16 PF C .024
tRau)
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